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ABSTRAK 

PENGARUH LINGKUNGAN KERJA, KOMPENSASI DAN SEMANGAT 

KERJA TERHADAP KINERJA DRIVER GOJEK DI WILAYAH 

PALEMBANG 

Penelitian ini bertujuan untuk mengetahui pengaruh dari lingkungan kerja, 

kompensasi dan semangat kerja terhadap kinerja driver gojek di wilayah 

Palembang. Desain penelitian yang digunakan dalam penelitian ini menggunakan 

metode asosiatif. Metode analisis yang digunakan adalah metode kuantitatif dan 

kualiatif. Variabel yang digunakan ada 3 variabel bebas yaitu motivasi, disiplin 

kerja dan lingkungan kerja serta variabel terikat yaitu kinerja pegawai. Sampel 

data penelitian yang digunakan dalam penelitian sebanyak 100. Alat analisis yang 

digunakan yaitu uji model asumsi klasik, analisis regresi linier berganda, koefisien 

determinasi, uji F dan uji t. Hasil penelitian menunjukkan bahwa secara simultan 

variabel lingkungan kerja, kompensasi dan semangat kerja berpengaruh terhadap 

kinerja driver gojek di wilayah Palembang. Secara parsial menunjukkan 

lingkungan kerja bepengaruh terhadap kinerja driver gojek. Kompensasi 

berpengaruh terhadap kinerja driver gojek. Semangat kerja berpengaruh terhadap 

kinerja driver gojek di wilayah Palembang. 

 

Kata kunci: Lingkungan Kerja, Kompensasi, Semangat Kerja, Kinerja 
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ABSTRACT 

THE INFLUENCE OF WORK ENVIRONMENT, COMPENSATION AND 

WORK MORATE ON GOJEK DRIVER PERFORMANCE IN THE 

PALEMBANG AREA 
 

This research aims to determine the influence of the work environment, 

compensation and work morale on the performance of Gojek drivers in the 

Palembang area. The research design used in this research uses an associative 

method. The analytical methods used are quantitative and qualitative methods. 

The variables used are 3 independent variables, namely motivation, work 

discipline and work environment and the dependent variable is employee 

performance. The research data sample used in the research was 100. The 

analytical tools used were the classical assumption model test, multiple linear 

regression analysis, coefficient of determination, F test and t test. The research 

results show that simultaneously the variables of work environment, 

compensation and work morale influence the performance of Gojek drivers in the 

Palembang area. Partially, it shows that the work environment has an influence on 

the performance of Gojek drivers. Compensation affects the performance of Gojek 

drivers. Work enthusiasm influences the performance of Gojek drivers in the 

Palembang area. 

 

Keywords: Work Environment, Compensation, Work Morale, Performance 
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