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ABSTRAK 

 

Tujuan dari penelitian ini adalah untuk mengetahui budaya kerja dan 

lingkungan kerja non fisik terhadap  kinerja karyawan pada PT Kereta Api 

Indonesia (Persero) Divre III Plaju Palembang. Sampel penelitian ini berjumlah 75. 

Pengumpulan data primer menggunakan  kuesioner.  Metode  analisis  yang  

digunakan  adalah  analisis  regresi linier berganda. Berdasarkan hasil hipotesis 

parsial (uji t) menunjukkan bahwa budaya kerja tidak berpengaruh signifikan 

terhadap kinerja karyawan, dimana nilai thitung  (1,653) <  ttabel  (1,993) dan angka 

signifikansi 0,0103 > 0,05 dan lingkungan kerja non fisik berpengaruh positif dan 

signifikan terhadap kinerja karyawan, dimana nilai thitung (5,974) > ttabel (1,993) 

dan angka signifikansi 0,000 < 0,05. Berdasarkan hasil uji hipotesis simultan (uji 

F) menunjukkan bahwa budaya kerja dan lingkungan kerja non fisik secara simultan 

berpengaruh positif dan signifikan terhadap kinerja karyawan Pt Kereta Api 

Indonesia Divre III Plaju Palembang. Kinerja karyawan dapat dijelaskan oleh 

budaya kerja dan lingkungan kerja non fisik sebesar 75%. Sedangkan sisanya 25% 

dijelaskan oleh variabel lain yang tidak diteliti pada penelitian ini. 

 

Kata Kunci: Budaya Kerja, Lingkungan Kerja Non Fisik, Kinerja Karyawan 
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ABSTRACT 

 

 The aim of this research is to determine the work culture and non-physical 

work environment on employee performance at PT Kereta Api Indonesia (Persero) 

Divre III Plaju Palembang. The sample of this research 75. Primary data was 

collected using a questionnaire. The analytical method used is multiple linear 

regression analysis. Based on the results of the partial hypothesis (t test) it shows 

that work culture has no significant effect on employee performance, where the 

value of tcount (1.653) < ttable (1.993) and the significance number is 0.0103 > 

0.05 and the non-physical work environment has a positive and significant effect 

on employee performance, where the value of tcount (5.974) > ttable (1.993) and 

the significance number is 0.000 < 0.05. Based on the results of the simultaneous 

hypothesis test (F test), it shows that work culture and non-physical work 

environment simultaneously have positive and significant effect on the performance 

of PT Kereta Api Indonesia Divre III Plaju Palembang employees. Employee 

performance can be explained by work culture and non-physical work environment 

by 75%. Meanwhile, the remaining 25% is explained by other variables not 

examined in this study. 

 

Keywords:Employee Performance, Non-Physical Work Environment,Work Culture 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR ISI 

 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PENGESAHAN SKRIPSI ................................................................. ii  

LEMBAR PERSETUJUAN SKRIPSI ................................................................... iii 

LEMBAR REVISI ................................................................................................. iv 

PERNYATAAN KEASLIAN SKRIPSI ................................................................... v 

KATA PENGANTAR ............................................................................................. vi 

ABSTRAK ............................................................................................................ vii 

ABSTRACT ............................................................................................................. ix 

DAFTAR ISI ............................................................................................................ x 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR GAMBAR ............................................................................................ xii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ................................................................................................... 1 

1.2 Masalah Penelitian ............................................................................................. 7 

1.3 Tujuan Penelitian ................................................................................................ 7 

1.4 Manfaat Penelitian ............................................................................................. 8 

1.5 Gambaran Umum ............................................................................................... 9 

 

BAB II TINJAUAN PUSTAKA .......................................................................... 14 

2.1 Landasan Teori ................................................................................................. 14 

2.1.1 Budaya Kerja ................................................................................................. 14 

2.1.2 Fungsi Budaya Kerja ..................................................................................... 15 

2.1.3 Indikator-Indikator Budaya Kerja ................................................................. 16 

2.1.4 Lingkungan Kerja Non Fisik ......................................................................... 17 

2.1.5 Unsur-Unsur Lingkungan Kerja Non Fisik ................................................... 18 

2.1.6 Indikator-Indikator Lingkungan Kerja Non Fisik ......................................... 19 

2.1.7 Kinerja ........................................................................................................... 20 

2.1.8 Faktor-Faktor Kinerja .................................................................................... 21 

2.1.9 Indikator-Indikator Kinerja ........................................................................... 22 

2.2 Penelitian Terdahulu ......................................................................................... 23 

2.3 Kerangka Pemikiran ......................................................................................... 29 

2.4 Hipotesis ........................................................................................................... 30 

 

BAB III METODOLOGI PENELITIAN .......................................................... 31 

3.1 Ruang Lingkup Penelitian ................................................................................ 31 

3.1.1 Objek Penelitian ............................................................................................ 31 

3.1.2  Waktu dan Tempat Penelitian ....................................................................... 31 

3.1.3 Batasan Penelitian ......................................................................................... 31 



xi 
 

3.2 Jenis dan Sumber Data ..................................................................................... 32 

3.3. Teknik Pengumpulan Data .............................................................................. 33 

3.4. Populasi dan Sampel ....................................................................................... 34 

3.4.1 Populasi ......................................................................................................... 34 

3.4.2 Sampel ........................................................................................................... 34 

3.5. Teknik Analisis ................................................................................................ 34 

3.6. Definisi Operasional dan Pengukuran Variabel .............................................. 39 

          

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 40 

4.1 Hasil Penelitian ................................................................................................ 40 

4.1.1 Gambaran Umum Responden ....................................................................... 40 

4.1.2 Hasil Uji Validitas dan Reabilitas ................................................................. 43 

4.1.3 Hasil Uji Asumsi Klasik ................................................................................ 47 

4.1.4 Hasil Uji Regresi Linier Berganda ................................................................ 50 

4.1.5 Hasil Uji Hipotesis ........................................................................................ 52 

4.1.6 Hasil Uji Koefisien Korelasi (R) ................................................................... 55 

4.1.7 Hasil Uji Koefisien Determinasi (R2) 56 

4.2 Pembahasan ...................................................................................................... 57 

 

BAB V KESIMPULAN DAN SARAN ............................................................... 60 

5.1 Kesimpulan ...................................................................................................... 60 

5.2 Saran ................................................................................................................. 61 

Daftar Pustaka ........................................................................................................ 62 

Lampiran  ............................................................................................................... 64 

 

 

 


