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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan Kerja,
loyalitas kerja dan lingkungan kerja non fisik terhadap Kinerja karyawan PT Baris
Jaya Perkasa Palembang. Sampel dipilih menggunakan teknik sampel jenuh.
Sebanyak 40 responden dikumpulkan melalui instrument kuesioner, sedangkan
utuk menganalisis data studi ini menggunakan metode regresi linier berganda.
Hasil analisis menunjukkan bahwa secara parsial kepuasan kerja(Xi) dan
lingkungan kerja non fisik(Xs) berpengaruh secara positif dan signifikan terhadap
kinerja karyawan, sedangkan loyalitas kerja(X2) tidak berperngaruh signifikan
terhadap kinerja karyawan. Tetapi, secara simultan kepuasan kerja, loyalitas kerja
dan lingkungan kerja non fisik dinyatakan berpengaruh signifikan terhadap kinerja
karyawan.

Kata Kunci : Kepuasan Kerja, Loyalitas Kerja, Lingkungan Kerja non Fisik,
Kinerja Karyawan.
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ABSTRACT

This research aims to analyze the influence of job satisfaction, work loyalty
and non-physical work environment on the performance of PT Baris Jaya Perkasa
Palembang employees. Samples were selected using a saturated sample
technique. A total of 40 respondents were collected through a questionnaire
instrument, while to analyze the data for this study using the multiple linear
regression method. The results of the analysis show that partially job satisfaction
(X1) and non-physical work environment (X3) have a positive and significant
effect on employee performance, while work loyalty (X2) does not have a
significant effect on employee performance. However, simultaneously job
satisfaction, work loyalty and non-physical work environment were stated to have
a significant effect on employee performance.

Keywords: Job Satisfaction, Job Loyalty, Non-Physical Work Environment,
Employee Performance.
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