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ABSTRAK

Puskesmas Kenten merupakan salah satu unit fasilitas kesehatan masyarakat yang
berlokasi di kota Palembang Pada Puskesmas Kenten penjadwalan Kehadiran
Dokter masih melakukan pengisian data di kertas dan menuliskan keterangan
kehadiran dokternya sebagaimana di proses awal akan mengakibatkan bertumpuk
nya pasien. Adanya data yang dicatat lalu sering terjadi kesalahan seperti nama
dokter, serta adanya ketidakjelasan dalam mengetahui dokter yang sudah selesai
shift kerjanya maupun baru datang, padahal saat ini dituntut untuk bekerja secara
efisien. penggunaan metode extreme programming adalah sifat dari sistem yang
hendak dikembangkan secara cepat yang meliputi fase planning, fase design, fase
coding, dan fase festing untuk membangun sebuah sistem dashboard pelayanan
publik menggunakan facecam location detection berbasis progressive web apps.
Adapun hasil dari penelitian ini adalah dashboard pelayanan publik menggunakan
facecam location detection berbasis progressive web apps dapat membantu
pelayanan publik pada Puskesmas Kenten dengan penyampaian informasi yang

akurat dan efektif bagi masyarakat.

Kata Kunci: Dashboard, Pelayanan Publik, Progressive Web Apps
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ABSTRACT

The Kenten Community Health Center is one of the public health facility units
located in the city of Palembang. At the Kenten Community Health Center,
scheduling the presence of doctors is still filling in data on paper and writing down
information about the doctor's presence as in the initial process, which will result
in a backlog of patients. When the data is recorded, errors often occur, such as the
name of the doctor, and there is a lack of clarity in knowing which doctor has
finished his shift or has just arrived, even though currently he is required to work
efficiently. The use of the extreme programming method is the nature of the system
that is to be developed quickly which includes the planning phase, design phase,
coding phase, and testing phase to build a public service dashboard system using
facecam location detection based on progressive web apps. The results of this
research are that a public service dashboard using facecam location detection based
on progressive web apps can help public services at the Kenten Community Health

Center by delivering accurate and effective information to the community.

Keywords: Dashboard, Public Services, Progressive Web Apps
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