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ABSTRAK 

Kemiskinan yang melanda masyarakat Indonesia menjadi suatu masalah yang di 

hadapi pemerintah, maka untuk menanggulangi kemiskinan Pemerintah Indonesia 

telah melaksanakan Program Keluarga Harapan (PKH). Program Perlindungan 

Sosial ini terbukti cukup berhasil dalam mengurangi kemiskinan di Indonesia. 

Didalam memilih masyarakat penerima PKH tentu sering terjadi permasalahan 

karena dalam seleksi penentuan Program Keluarga Harapan (PKH) pada 

Kelurahan Sukodadi masih menggunakan secara konvensional yaitu mendata 

masing-masing kepala keluarga (KK) yang mana yang layak mendapatkan 

bantuan Program Keluarga Harapan (PKH) masyarakat yang diterima atau tidak 

diterima, dengan diterapkan sistem seperti itu maka dianggap kurang efisien dan 

dapat terjadi kecurangan dilapangan. Untuk menangani permasalahan diperlukan 

suatu sistem pendukung keputusan guna membantu pihak kelurahan menentukan 

masyarakat penerima bantuan PKH, salah satu metode sistem pendukung 

keputusan adalah metode Technique For Order Of Preference By Similarity To 

Ideal Solution (TOPSIS) yang merupakan metode yang dapat membantu proses 

pengambilan keputusan secara optimal/praktis dengan konsep yang 

sederhana/mudah dipahami. Dengan adanya sistem pendukung keputusan 

menentukan penerima Program Keluarga Harapan (PKH) dengan menerapkan 

metode TOPSIS yang diharapkan dapat Mempermudah dan Mempercepat Pihak 

kelurahan dalam menentukan masyarakat yang sesuai mendapatkan bantuan PKH. 

  
Kata Kunci : Technique For Order Of Preference By Similarity To Ideal Solution 

(TOPSIS), Sistem Pendukung Keputusan (SPK), Program Keluarga 

Harapan (PKH). 
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ABSTRACT 

Poverty that plagues Indonesian society is a problem faced by the government, so 

to overcome poverty the Indonesian Government has implemented the Family 

Hope Program (PKH). This Social Protection Program has proven to be quite 

successful in reducing poverty in Indonesia. In selecting PKH recipient 

communities, of course problems often occur because in the selection process for 

the Family Hope Program (PKH) in Sukodadi Village, they still use conventional 

methods, namely listing each head of family (KK) who is eligible to receive 

assistance from the Family Hope Program (PKH) in the community. whether it is 

accepted or not, if such a system is implemented it will be considered less 

efficient and fraud may occur in the field. To handle the problem, a decision 

support system is needed to help sub-districts determine the community recipients 

of PKH assistance. One of the decision support system methods is the Technique 

For Order Of Preference By Similarity To Ideal Solution (TOPSIS) method which 

is a method that can help the decision making process optimally. Practical with a 

simple / easy to understand concept. With the existence of a decision support 

system to determine recipients of the Family Hope Program (PKH) by applying 

the TOPSIS method, it is hoped that it will make it easier and faster for sub- 

district parties to determine which communities are suitable for receiving PKH 

assistance. 

 

Keywords: Technique For Order Of Preference By Similarity To Ideal Solution 

(TOPSIS), Decision Support System (DSS), Program Keluarga 

Harapan(PKH). 
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