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ABSTRAK

Sistem informasi semakin berkembang dalam kehidupan masyarakat
modern Indonesia seiring dengan perkembangan di bidang jasa transportasi.
Website PT Lorena memudahkan masyarakat sebagai konsumen dalam
mendapatkan pelayanan jasa transportasi secara online dan lebih modern dalam

melakukan aktifitasnya.

Tujuan penelitian ini adalah untuk mengidentifikasi penilaian pengguna
website menunjukkan bahwa website PT Eka Sari Lorena Transport Tbk
dipersepsikan kuat sebagai website dengan informasi, kelengkapan dan layanan

yang baik bagi para pengguna atau pelanggan.

Metode analisis yag digunakan dalam penelitian ini yaitu metode kualitatif
. Alat analisis yang digunakan adalah kuesioner lalu diolah data menggunakan
aplikasi Smart PLS.

Hasil penelitian menunjukkan bahwa secara berurut faktor yng
mempengaruhi User Experience pada Website PT Eka Sari Lorena Transport Tbk
menggunakan metode usability testing dengan 5 pendekatan yaitu Learnability,
Efficiency, Memorability, Errors dan Satisfactions. Hasil penelitian user experience

ini untuk jadi bahan acuan pengembangan website PT Lorena

Kata Kunci: Jasa Transportasi, User Experience, Usability Testing
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ABSTRACT

Information systems are increasingly developing in the lives of modern
Indonesians along with developments in the field of transportation services. PT
Lorena's website makes it easier for people as consumers to get transportation

services online and be more modern in carrying out their activities.

The purpose of this study is to identify the assessment of website users
showing that the website of PT Eka Sari Lorena Transport Tbk is strongly perceived
as a website with good information, completeness and service for users or

customers.

The analysis method used in this research is qualitative method. The
analytical tool used is a questionnaire and then processed the data using the Smart

PLS application.

The results showed that in order to influence the User Experience on the
Website of PT Eka Sari Lorena Transport Tbk using the usability testing method
with 5 approaches, namely Learnability, Efficiency, Memorability, Errors and
Satisfactions. The results of this user experience research are to be used as reference

material for the development of the PT Lorena website.

Keywords: Transportation Services, User Experience, Usability Testing
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