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MOTO DAN PERSEMBHAN
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tangan, kelak diri kita di masa depan akan sangat bangga dengan
apa yang kita perjuanggkan hari ini. Tetap berjuang teman!

(Penulis)
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ABSTRAK

Lembaga Layanan Pendidikan Tinggi (LLDIKTI) wilayah Il Palembang adalah
intansi pemerintahan di lingkungan kementrian Riset, Teknologi dan Pendidikan
Tinggi yang bertugas untuk melaksanakan pengawasan,pengendalian dan
pembinaan terhadap Perguruan Tinggi Swasta (PTS) di wilayah tertentu. Dalam
pengelolaan proses kenaikan jabatan fungsional, LLDIKTI wilayah telah
menerapkan sistem informasi berbasis website Sistem Kenaikan Jabatan
Fungsional Online (SI-KITO),tujuan menganalisis ini untuk melakukan evaluasi
untuk mengetahui seberapa efektif nya aplikasi Sistem  Informasi Kenaikan
Jabatan Fungsional Online (SI-KITO) bagi pengguna. Berdasarkan hasil
observasi dan wawancara dengan pihak intansi terkait SI-KITO memiliki
permasalahan belum bisa melakukan penarikan data dari aplikasi Sistem
Informasi Sumberdaya Terintegrasi (SISTER) yang seharusnya data pengajuan
jenjang Jabatan akademik,badan kinerja dosen bisa digunakan kenaikan jenjang
dan tidak perlu menginput ulang data,untuk menggabungkan aplikasi ini
dikarenakan belum dapat akses dari kementrian untuk penarikan data dari sistem
SISTER ke SI-KITO untuk mengevaluasi efektivitas penulis menggunakan
metode Technology Acceptance Model (TAM) dan System Usability Scale
(SUS).Penelitian ini dilakukan debfan melakukan penyebaran
kuesioner,observasi dan wawancara untuk memperoleh nilai tingkat efektivitas.
Hasil pembahasan menggunakan metode Technology Acceptance Model (TAM)
dan System Usability Scale (SUS) .Dapat diliat dari hasil penelitian ini terdapat 4
hipotesis nilai yang didapatkan 0,000 berarti diterima,dapat disimpulkan bahwa
indikator Efisiensi (efficiency),Kemudahan Penggunaan (Percieved ease of
use),Kepuasan (satisfaction) Sikap Terhadap Pengguna (attitude toward using
Technology) di dapatkan 0.028 memiliki pengaruh positif dan signifikan
terhadap faktor User Satisfaction Hal ini menunjukan bahwa hipotesis diterima.
Kata kunci : Evaluasi Efektivitas Technology Acceptance Model (TAM) dan
System Usability Scale (SUS).
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ABSTRACT

Higher Education Service Institution (LLDIKTI) region Il Palembang is a
government agency within the Ministry of Research, Technology and Higher
Education which is tasked with carrying out supervision, control and guidance of
Private Universities (PTS) in certain areas. In managing the process of increasing
functional positions, LLDIKTI region has implemented a website-based
information system Online Functional Position Increase System (SI-KITO), the
purpose of this analysis is to conduct an evaluation to find out how effective the
Online Functional Position Increase Information System (SI-KITO) application is
for users. Based on the results of observations and interviews with relevant agencies,
SI-KITO has problems that have not been able to withdraw data from the Integrated
Resource Information System (SISTER) application, which should be used to
increase the level of academic positions, lecturer performance bodies and do not
need to re-input data, to combine these applications because they have not been able
to access from the ministry to withdraw data from the SISTER system to SI-KITO
to evaluate the effectiveness of the authors using the Technology Acceptance Model
(TAM) and System Usability Scale (SUS) methods.This research was conducted by
distributing questionnaires, observations and interviews to obtain an effectiveness
level value. The results of the discussion use the Technology Acceptance Model
(TAM) and System Usability Scale (SUS) methods. It can be seen from the results
of this study that there are 4 hypotheses, the value obtained is 0.000, which means
that it is accepted, it can be concluded that the indicators of Efficiency (efficiency),
Percieved ease of use, Satisfaction (satisfaction), attitude toward using Technology
was obtained at 0,028, have a positive and significant influence on the User
Satisfaction factor, this shows that the hypothesis is accepted.

Keywords: Evaluation of the Effectiveness of the Technology Acceptance Model
(TAM) and System Usability Scale (SUS).
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