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INTISARI

Penelitian ini bertujuan untuk menganalisis terakit kebijakan Dinas Sosial dalam
menangani penyandang disabilitas di Kota Palembang.

Melalui pendekatan kualitatif, dengan jenis penelitian berupa studi lapangan
yang dalam penelitian ini mengumpulkan data dari berbagai sumber, termasuk wa-
wancara dengan Kepala Seksi Dinas Sosial, dan beberapa perwakilan penyandang disa-
bilitas, observasi lapangan, dan analisis dokumen terkait kebijakan. Hasil penelitian
menunjukkan bahwa implementasi kebijakan dinas sosial masih menghadapi beberapa
tantangan, seperti belum meratanya fasilitas yang ramah disabilitas di tempat umum.
Meskipun demikian, terdapat upaya positif dalam meningkatkan aksesibilitas dan pela-
yanan bagi masyarakat penyandang disabilitas.

Penelitian ini memberikan rekomendasi untuk perbaikan lebih lanjut dalam ke-
bijakan dan pelaksanaannya guna mencapai inklusi yang lebih baik bagi penyandang
disabilitas di Kota Palembang.

Kata Kunci: Dinas Sosial, Penyandang Disabilitas, Kebijakan Publik
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ABSTRACT

This research aims to analyze the relevant Social Service policies in dealing with
people with disabilities in Palembang City.

Will be through a qualitative approach, with the type of research in the form of a
field study which in this research collects data from various sources, including inter-
views with the Head of the Social Service Section, and several representatives of people
with disabilities, field observations, and analysis of related documentspolicy. The re-
search results show that the implementation of social service policies still faces several
challenges, such as the uneven distribution of disability-friendly facilities in public
places. However, there are positive efforts to improve accessibility and services for peo-
ple with disabilities.

This research provides recommendations for further improvements in policy and
implementation to achieve better inclusion for people with disabilities in Palembang
City.

Keywords: Social services, Persons with Disabilities, Public Policy
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