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ANALISIS KEPUASAN PENGGUNAAN APLIKASI LINKAJA 

DENGAN METODE END USER COMPUTING SATISFACTION 

PADA SISTEM PEMBAYARAN LIGHT RAIL TRANSIT (LRT) 

PALEMBANG 

 
ABSTRAK 

 

 

Penelitian ini membahas penerapan aplikasi LinkAja sebagai alat pembayaran 

non-tunai di Light Rail Transit (LRT) Palembang, dengan fokus pada kepuasan 

pengguna melalui metode End User Computing Satisfaction (EUCS). Dengan 

melibatkan 100 responden setelah mengeliminasi 8 data ekstrem menggunakan 

pendekatan kuantitatif dan teknik probability sampling, hasil analisis data 

menunjukkan bahwa 24,2% variasi kepuasan pengguna dijelaskan oleh variabel 

independen. Hasil uji keterbacaan menunjukkan kuesioner terbaca, dan persamaan 

regresi mengidentifikasi pengaruh positif content, accuracy, format, ease of use, 

dan timeliness terhadap kepuasan pengguna. Uji hipotesis memvalidasi 

signifikansi pengaruh variabel-variabel tersebut, dengan nilai F Hitung 

(content=36,202, accuracy=8,671, format=18,093, ease of use=15,682, 

timeliness=8,943S) melebihi nilai F Tabel (6,900). Kesimpulan hasil analisis 

kepuasan pengguna menegaskan bahwa konten, akurasi, format, kemudahan 

pengguna, dan ketepatan waktu memiliki pengaruh positif terhadap kepuasan 

pengguna aplikasi LinkAja pada sistem pembayaran non-tunai di LRT Palembang. 

 

Kata Kunci : Aplikasi LinkAja, End User Computing Satisfaction (EUCS), 

Kepuasan Pengguna, Light Rail Transit (LRT) Palembang, Pembayaran Non 

Tunai. 
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ANALYSIS OF SATISFACTION USING THE LINKAJA APPLICATION 

WITH THE END USER COMPUTING SATISFACTION METHOD ON THE 

PALEMBANG LIGHT RAIL TRANSIT (LRT) PAYMENT SYSTEM 

 

ABSTRACT 

 

 

This research discusses the application of the LinkAja application as a non-cash 

payment tool on the Palembang Light Rail Transit (LRT), with a focus on user 

satisfaction through the End User Computing Satisfaction (EUCS) method. By 

involving 100 respondents after eliminating 8 extreme data using a quantitative 

approach and probability sampling techniques, the results of data analysis show 

that 24.2% of the variation in user satisfaction is explained by independent 

variables. The readability test results show that the questionnaire is legible, and 

the regression equation identifies the positive influence of content, accuracy, 

format, ease of use, and timeliness on user satisfaction. Hypothesis testing 

validates the significance of the influence of these variables, with the calculated F 

value (content=36.202, accuracy=8.671, format=18.093, ease of use=15.682, 

timeliness=8.943S) exceeding the F Table value (6.900). The conclusion of the 

user satisfaction analysis results confirms that content, accuracy, format, ease of 

use, and timeliness have a positive influence on user satisfaction of the LinkAja 

application in the non-cash payment system on the Palembang LRT. 

 

Keywords: LinkAja Application, End User Computing Satisfaction (EUCS), User 

Satisfaction, Palembang Light Rail Transit (LRT), Non-Cash Payment. 
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