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Abstrak 

 

Penelitian ini menyelidiki dampak beban kerja dan kompensasi terhadap 

kinerja karyawan di Bank Sumsel Babel KCP Plaju Palembang menggunakan 

pendekatan regresi linear berganda. Data diperoleh dari 52 responden dan dianalisis 

secara menyeluruh. Hasil analisis menunjukkan bahwa beban kerja tidak memiliki 

pengaruh yang signifikan terhadap kinerja karyawan (p > 0,05), sementara 

kompensasi memiliki dampak yang signifikan (p < 0,05). Meskipun koefisien 

beban kerja menunjukkan peningkatan kinerja, nilai signifikansi yang tinggi 

menunjukkan ketidakefektifan secara statistik. Sebaliknya, setiap peningkatan satu 

unit kompensasi memberikan peningkatan kinerja, dengan signifikansi yang jelas. 

Uji korelasi menegaskan hubungan positif moderat antara beban kerja, kompensasi, 

dan kinerja karyawan. Uji F simultan membenarkan model regresi secara 

keseluruhan (p = 0,008 < 0,05), menunjukkan bahwa variabel independen secara 

bersama-sama memengaruhi variabel dependen. Kesimpulannya, kompensasi 

memiliki dampak signifikan terhadap kinerja karyawan, sementara beban kerja 

tidak signifikan secara statistik. Ini menggarisbawahi pentingnya manajemen 

sumber daya manusia yang tepat dalam meningkatkan kinerja karyawan di sektor 

perbankan. 

Kata Kunci : Beban Kerja, Kompensasi, Kinerja Karyawan 
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Abstract 

This study investigates the impact of workload and compensation on 

employee performance at Bank Sumsel Babel KPC Plaju Palembang using multiple 

linear regression approach. Data were obtained from 52 respondents and analyzed 

comprehensively. The results of the analysis indicate that workload does not have 

a significant effect on employee performance (p > 0.05), while compensation has a 

significant impact (p < 0.05). Although the coefficient of workload indicates an 

increase in performance, the high significance value indicates statistical 

ineffectiveness. Conversely, each increase in one unit of compensation provides a 

clear increase in performance. Correlation testing confirms a moderate positive 

relationship between workload, compensation, and employee performance. 

Simultaneous F-test confirms the overall regression model (p = 0.008 < 0.05), 

indicating that the independent variables jointly influence the dependent variable. 

In conclusion, compensation significantly affects employee performance, while 

workload is not statistically significant. This underscores the importance of proper 

human resource management in enhancing employee performance in the banking 

sector. 

Keyword : Workload, Compensation, Employee Performance 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN SKRIPSI ................................................................................. i 

LEMBAR PERSETUJUAN SKRIPSI ...............................................................................ii 

LEMBAR REVISI ........................................................................................................... iii 

PERNYATAAN KEASLIAN ............................................................................................ iv 

KATA PENGANTAR ......................................................................................................... v 

ABSTRAK ......................................................................................................................viii 

DAFTAR ISI ...................................................................................................................... x 

DAFTAR TABEL ...........................................................................................................xiii 

DAFTAR GAMBAR ...................................................................................................... xiv 

BAB I PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ........................................................................................................... 1 

1.2 Rumusan Masalah ...................................................................................................... 8 

1.3 Tujuan Penelitian ........................................................................................................ 8 

1.4 Manfaat Penelitian ...................................................................................................... 8 

1.5 Gambaran Umum Perusahaan .................................................................................. 10 

1.5.1 Sejarah Bank Sumsel Babel KCP Plaju Palembang ...................................... 10 

1.5.2 Visi dan Misi Perusahaan ............................................................................. 12 

1.5.3 Struktur Organisasi Bank Sumsel Babel Palembang .................................... 12 

BAB II PEMBAHASAN ................................................................................................. 21 

2.1    Landasan Teori ........................................................................................................ 21 

2.1.1 Manajemen Sumber Daya Manusia ................................................................. 21 

2.1.2 Tujuan Manajemen Sumber Daya Manusia .................................................. 22 

2.2 Beban Kerja .............................................................................................................. 23 

2.2.1  Pengertian Beban Kerja .................................................................................. 23 

2.2.2 Faktor-Faktor Yang Mempengaruhi Beban Kerja ......................................... 24 

2.2.3 Indikator Beban Kerja .................................................................................. 26 

2.3 Kompensasi .............................................................................................................. 26 

2.3.1  Pengertian Kompensasi .................................................................................. 26 

2.3.2 Komponen Kompensasi................................................................................ 27 

2.3.3 Indikator Kompensasi ................................................................................... 29 

2.4 Kinerja Karyawan .................................................................................................... 32 

2.4.1 Pengertian Kinerja Karyawan .......................................................................... 32 



xi 
 

2.4.2 Faktor-Faktor Yang Mempengaruhi Kinerja ................................................. 33 

2.4.3 Indikator Kinerja Karyawan ......................................................................... 34 

2.5 Penelitian Terdahulu ................................................................................................. 35 

2.6 Kerangka Pemikiran ................................................................................................. 40 

2.7 Hipotesis................................................................................................................... 45 

BAB III METODELOGI PENELITIAN ......................................................................... 46 

3. Metode Penelitian ..................................................................................................... 46 

3.1 Ruang Lingkup Penelitian ............................................................................ 46 

3.1.1 Objek Penelitian .............................................................................................. 46 

3.1.2 Waktu dan Tempat Penelitian ....................................................................... 47 

3.1.3 Batasan Penelitian ........................................................................................ 47 

3.2 Jenis dan Sumber Data ............................................................................................. 47 

3.3 Teknik Pengumpulan Data........................................................................................ 48 

3.4 Populasi dan Sampel ................................................................................................ 49 

3.4.1 Populasi ........................................................................................................... 49 

3.4.2 Sampel .......................................................................................................... 49 

3.5 Teknik Analisis ......................................................................................................... 50 

3.5.1 Uji Kualitas Data ............................................................................................. 50 

3.5.2 Uji Asumsi Klasik ........................................................................................ 52 

3.5.3 Uji Regresi Linear Berganda ........................................................................ 53 

3.5.4 Uji Parsial (Uji t) .......................................................................................... 54 

3.5.5 Uji Simultan (Uji F) ..................................................................................... 55 

3.5.6 Uji Koefisien ................................................................................................ 55 

3.6 Definisi Operasional dan Pengukuran Variabel ........................................................ 56 

BAB IV HASIL DAN PEMBAHASAN .......................................................................... 58 

4.1 Hasil Penelitian ........................................................................................................ 58 

4.1.1 Karateristik Responden ................................................................................ 58 

4.1.2 Analisis Deskriptif ........................................................................................ 63 

4.1.3 Hasil Uji Kualitas Data ................................................................................. 65 

4.1.4 Uji Asumsi Klasik ........................................................................................ 68 

4.1.5 Analisis Regresi Linear Berganda ................................................................ 73 

4.1.6 Uji Hipotesis................................................................................................. 74 

4.1.7 Uji Koefisien ................................................................................................ 77 

4.2 Pembahasan .............................................................................................................. 79 



xii 
 

4.2.1 Pengaruh Beban Kerja Terhadap Kinerja Karyawan .................................... 79 

4.2.2 Pengaruh Kompensasi Terhadap Kinerja Karyawan ..................................... 82 

4.2.3 Pengaruh Beban Kerja dan Kompensasi Terhadap Kinerja Karyawan ......... 84 

BAB V KESIMPULAN DAN SARAN .......................................................................... 88 

5.1       Kesimpulan .......................................................................................................... 88 

5.2       Saran .................................................................................................................... 90 

Daftar Pustaka ............................................................................................................... 92 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ........................................................................................ 36 

Tabel 3. 1 Skala Pengukuran ............................................................................................ 49 

Tabel 3. 2 Interval R ......................................................................................................... 56 

Tabel 3. 3 Definisi Operasional ........................................................................................ 57 

Tabel 4. 1 Karateristik Responden Berdasarkan Usia ....................................................... 59 

Tabel 4. 2 Karateristik Responden Berdasarkan Jenis Kelamin ........................................ 60 

Tabel 4. 3 Karateristik Responden Berdasarkan Pendidikan ............................................ 62 

Tabel 4. 4 Hasil Responden Variabel Beban kerja ............................................................ 63 

Tabel 4. 5 Hasil Responden Variabel Kompensasi ........................................................... 64 

Tabel 4. 6 Hasil Responden Variabel Kinerja Karyawan .................................................. 65 

Tabel 4. 7 Hasil Uji Validitas............................................................................................ 66 

Tabel 4. 8 Hasil Uji Reliabilitas ....................................................................................... 67 

Tabel 4. 9 Hasil Uji Normalitas ........................................................................................ 68 

Tabel 4. 10 Hasil Uji Multikolinearitas ............................................................................ 71 

Tabel 4. 11 Hasil Uji Heterokedatisitas ............................................................................ 72 

Tabel 4. 12 Hasil Uji Analisis Regresi Linear Berganda .................................................. 73 

Tabel 4. 13 Hasil Uji Parsial (Uji T) ................................................................................. 75 

Tabel 4. 14 Hasil Uji Simultan (Uji F) ............................................................................. 76 

Tabel 4. 15 Hasil Uji Koefisien Korelasi .......................................................................... 78 

Tabel 4. 16 Hasil Uji Koefisien Determinasi .................................................................... 79 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 

 

Gambar 1. 1 Struktur Organisasi Bank Sumsel Babel Palembang ........................ 12 

Gambar 2. 1 Kerangka Pemikiran .......................................................................... 41 

Gambar 4. 1 Grafik Responden Berdasarkan Usia ........................................................... 59 

Gambar 4. 2 Grafik Responden Berdasarkan Jenis Kelamin ............................................ 61 

Gambar 4. 3 Grafik Responden Berdasarkan Pendidikan................................................. 62 

Gambar 4. 4 Grafik Histogram ......................................................................................... 70 

Gambar 4. 5 Grafik Scatterplot ........................................................................................ 72 

  

 

 

 

 

 

 

 

 

 

 


