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PENGUKURAN USABILITY PADA PORTAL STUDENT
UNIVERSITAS INDO GLOBAL MANDIRI DENGAN METODE
SYSTEM USABILITY SCALE (SUS)

ABSTRAK

Pada dunia pendidikan website memiliki peran penting dalam memberikan
informasi terkait dengan instansi pemilik website dan juga media promosi. Salah
satu website pada lingkungan pendidikan yaitu website Portal Student Universitas
Indo Global Mandiri. Portal Students adalah perangkat lunak yang digunakan untuk
menyajikan informasi dan menata administrasi yang berhubungan dengan kegiatan
akademis. Tujuan pada penelitian ini adalah untuk mengetahui tingkat wusability
pada website Portal Student Univeresitas Indo Global Mandiri berdasarkan persepsi
mahasiswa. Mahasiswa memiliki pengaruh besar terhadap website portal Student
ini. Beberapa tinjauan tersebut yang mendorong dalam penganalisaan usability
website Univeritas Indo Global Mandiri, yang mana pengukuran dan analisa
menggunakan System Usability Scale (SUS) yang dilakukan uji validitas yang
menyatakan valid dengan hasil Rhitung > Rtabel pada item kuesioner dan uji
Reliabilitas dengan hasil lebih dari 0, 281 yang menyatakan reliabel. Hasil Skor
pada website Porta Akademi Universitas Indo Global Mandiri yaitu 94,59, dimana
mendapat grade scale A, kategori Excellent, tingkat penerimaan (feel) pengunjung
yaitu Acceptable dan sudut pandang Net Promoter Score (NPS) berdasarkan skor
SUS dinyatakan bahwa berpotensi promoter (pengguna yang berpotensi
memberikan respon positif atau meningkatkan promosi dari website). Hasil ini
menjabarkan bahwa dianggap efektif, efisien dan memuaskan bagi

pengguna/pengunjung serta usabel.

Kata Kunci : Portal Student, Website, Usability, System Usability Scale.



USABILITY MEASUREMENT ON THE STUDENT PORTAL
OF UNIVERSITAS INDO GLOBAL MANDIRI USING THE
SYSTEM USABILITY SCALE (SUS) METHOD

ABSTRACT

In the field of education, websites play an important role in providing
information related to the institution that owns the website and also serve as a
promotional medium. One of the websites in the educational environment is the
Student Portal website of Universitas Indo Global Mandiri. The Student Portal is
software used to present information and manage administration related to
academic activities. The purpose of this research is to determine the level of
usability of the Student Portal website at Universitas Indo Global Mandiri based on
students' perceptions. Students have a significant influence on this Student Portal
website. Several of these reviews encourage the analysis of the usability of
Universitas Indo Global Mandiri's website, where measurement and analysis are
conducted using the System Usability Scale (SUS), followed by validity testing,
which was declared valid with Rhitung > Rtabel on the questionnaire items, and
reliability testing with a result greater than 0.281, which indicates reliability. The
score result for the Universitas Indo Global Mandiri Academic Portal website was
94.59, which received a grade scale of A, classified as Excellent. The level of visitor
acceptance (feel) is categorized as Acceptable, and from the Net Promoter Score
(NPS) perspective, based on the SUS score, the website is deemed to have potential
promoters (users who are likely to provide positive feedback or increase website
promotion). These results indicate that the website is considered effective, efficient,

satisfying, and usable for users/visitors.

Keywords : Portal Student, Website, Usability, System Usability Scale.
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