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ABSTRAK

Nama Mahasiswa : Ariatna Romadlona
NPM : 2022501003
Program Studi : Magister Manajemen
Judul :Pengaruh Leader Member Exchange (LMX) dan

Komitmen
Organisasi terhadap kinerja dan kepuasan kerja Tenaga
Pendidik (GADIK) di SPN Betung Polda SUMSEL

Penelitian ini bertujuan untuk mengetahui Pengaruh Leader Member Exchange
(LMX) dan Komitmen Organisasi terhadap kinerja dan kepuasan kerja Tenaga
Pendidik (GADIK) di SPN Betung Polda SUMSEL. Penelitian ini menggunakan
metode analisis jalur dengan teknik pengolahan data menggunakan regresi. Hasil
pengujian membuktikan bahwa: 1) Hasil penelitian ini membuktikan bahwa LMX
(Leader Member Exchange) berpengaruh positif terhadap kinerja Tenaga Pendidik
(GADIK) di SPN Betung Polda SUMSEL, 2) LMX (Leader Member Exchange)
berpengaruh positif terhadap kepuasan kerja., 3) komitmen organisasi
berpengaruh positif terhadap kinerja Tenaga Pendidik (GADIK) di SPN Betung
Polda SUMSEL, 4) komitmen organisasi berpengaruh positif terhadap kepuasan
kerja, 5) LMX (Leader Member Exchange) pada Tenaga Pendidik (GADIK) di
SPN Betung Polda SUMSEL berpengaruh positif terhadap komitmen organisasi,
6) hasil analisa pengaruh mediasi dengan menggunakan analisis jalur, pada
pengujian pengaruh LMX (Leader Member Exchange) terhadap kepuasan kerja
dengan komitmen organisasi sebagai pemediasi, didapat kesimpulan bahwa
koefisien mediasi yang dihasilkan berpengaruh positif dan signifikan yang berarti
komitmen organisasi menjadi faktor pemediasi hubungan antara LMX dengan
kepuasan kerja, 8) pengaruh LMX (Leader Member Exchange) terhadap kinerja
Tenaga Pendidik (GADIK) dengan komitmen organisasi

Kata Kunci: Leader Member Exchange (LMX), Komitmen Organisasi, kinerja
dan kepuasan kerja Tenaga Pendidik (GADIK)
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ABSTRACT

Student Name : Ariatna Romadlona
NPM : 2022501003
Study Program : Master of Management
Title : The Influence of Leader Member Exchange (LMX) and

Commitment Organization on employee performance and
job satisfaction Educator (GADIK) at SPN Betung Polda
SUMSEL

This research aims to determine the influence of Leader Member Exchange (LMX)
and Organizational Commitment on the performance and job satisfaction of
Educators (GADIK) at SPN Betung Polda SUMSEL. This research uses the path
analysis method with data processing techniques using regression. The test results
prove that: 1) The results of this research prove that LMX (Leader Member
Exchange) has a positive effect on the performance of Educators (GADIK) at SPN
Betung Polda SUMSEL, 2) LMX (Leader Member Exchange) has a positive effect
on job satisfaction., 3) organizational commitment has a positive effect on the
performance of Educators (GADIK) at SPN Betung Polda SUMSEL, 4)
organizational commitment has a positive effect on job satisfaction, 5) LMX
(Leader Member Exchange) for Educators (GADIK) at SPN Betung Polda
SUMSEL has a positive effect on commitment organization, 6) the results of the
analysis of the influence of mediation using path analysis, in testing the influence
of LMX (Leader Member Exchange) on job satisfaction with organizational
commitment as a mediator, it was concluded that the resulting mediation
coefficient had a positive and significant effect, which means that organizational
commitment is a mediating factor in the relationship between LMX and job
satisfaction, 8) the influence of LMX (Leader Member Exchange) on the
performance of Educators (GADIK) with organizational commitment

Keywords: Leader Member Exchange (LMX), Organizational Commitment,
performance and job satisfaction of Educators (GADIK)
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