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ABSTRAK 

 

Industri kreatif juga memiliki dinamika kerja yang cepat dan permintaan inovasi 

yang terus-menerus, yang mengharuskan karyawan untuk selalu kreatif dan 

produktif, sering kali mengorbankan work-life balance di mana batas antara waktu 

kerja dan waktu pribadi menjadi kabur. Karyawan yang mengalami stres tinggi dan 

kesulitan menjaga keseimbangan hidup cenderung memiliki turnover intention 

yang lebih tinggi. Penelitian ini bertujuan untuk menganalisis pengaruh stres kerja 

dan work-life balance terhadap turnover intention pada karyawan PT Gamester 

Legenda Indonesia. Penelitian ini menggunakan metode kuantitatif dan sampel 

jenuh dengan jumlah responden sebanyak 75 orang, yang terdiri dari karyawan PT 

Gamester Legenda Indonesia. Pengumpulan data dilakukan dengan metode 

kuesioner yang berisi pertanyaan terkait stres kerja, work-life balance, dan turnover 

intention. Data yang diperoleh dianalisis menggunakan regresi linear berganda, uji 

multikolinearitas, uji t, uji F, serta uji korelasi dan determinasi menggunakan 

software aplikasi SPSS Versi 26. Hasil penelitian menunjukkan bahwa stres kerja 

berpengaruh signifikan terhadap turnover intention. Sementara itu, work-life 

balance tidak berpengaruh signifikan terhadap turnover intention, yang 

menunjukkan bahwa keseimbangan antara pekerjaan dan kehidupan pribadi dapat 

mengurangi keinginan karyawan untuk berpindah pekerjaan. Secara keseluruhan, 

kedua faktor tersebut memiliki pengaruh signifikan terhadap turnover intention 

karyawan PT Gamester Legenda Indonesia. Penelitian ini menyarankan PT 

Gamester Legenda Indonesia untuk meningkatkan kebijakan yang mengurangi stres 

kerja dan memperhatikan keseimbangan kehidupan kerja karyawan untuk 

menurunkan tingkat turnover intention. 

Kata Kunci: Stres Kerja, Work-Life Balance, Turnover Intention 
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ABSTRACT 

 

The creative industry also has a fast-paced work dynamic and a constant demand 

for innovation, requiring employees to always be creative and productive, often at 

the expense of work-life balance, where the boundaries between work time and 

personal time become blurred. Employees who experience high levels of stress and 

struggle to maintain work-life balance tend to have a higher turnover intention. 

This study aims to analyze the effect of job stress and work-life balance on turnover 

intention among employees of PT Gamester Legenda Indonesia. The research 

employs a quantitative method and a saturated sample, with a total of 75 

respondents consisting of employees of PT Gamester Legenda Indonesia. Data 

collection was conducted using a questionnaire containing questions related to job 

stress, work-life balance, and turnover intention. The collected data were analyzed 

using multiple linear regression, multicollinearity test, t-test, F-test, as well as 

correlation and determination tests using SPSS Version 26 software. The results 

indicate that job stress has a significant effect on turnover intention. Meanwhile, 

work-life balance does not have a significant effect on turnover intention, 

suggesting that maintaining a balance between work and personal life can reduce 

employees' desire to change jobs. Overall, both factors have a significant influence 

on employees' turnover intention at PT Gamester Legenda Indonesia. This study 

recommends that PT Gamester Legenda Indonesia enhance policies to reduce job 

stress and pay more attention to employees' work-life balance to lower turnover 

intention rates. 

Keywords: Work Stress, Work-Life Balance, Turnover Intention 

 

 

 

 

 

 

 

 



 
 

x 
 

DAFTAR ISI 

 
LEMBAR PENGESAHAN SKRIPSI ................................................................. ii 

LEMBAR PERSETUJUAN ................................................................................ iii 

LEMBAR REVISI ............................................................................................... iv 

PERNYATAAN KEASLIAN SKRIPSI ............................................................... v 

KATA PENGANTAR ........................................................................................... vi 

ABSTRAK .......................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ............................................................................................... xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ............................................................................................... 1 

1.2 Rumusan Masalah ........................................................................................ 12 

1.3 Tujuan Penelitian ......................................................................................... 12 

1.4 Manfaat Penelitian ....................................................................................... 13 

BAB II TINJAUAN PUSTAKA ......................................................................... 14 

2.1 Grand Theory .............................................................................................. 14 

2.1.1 Manajemen Sumber Daya Manusia .................................................. 15 

2.1.2 Komponen Manajemen Sumber Daya Manusia ............................... 16 

2.1.3 Tujuan Manajemen Sumber Daya Manusia ...................................... 17 

2.2 Stress Kerja .................................................................................................. 17 

2.2.1 Definisi Stress Kerja ......................................................................... 17 

2.2.2 Gejala Stress Kerja ............................................................................ 18 

2.2.3 Faktor-Faktor yang Mempengaruhi Stress Kerja .............................. 19 

2.2.4 Indikator – Indikator Stress Kerja ..................................................... 21 

2.3 Work Life Balance (WLB) ........................................................................... 22 

2.3.1 Definisi Work Life Balance (WLB) ................................................... 22 

2.3.2 Faktor-Faktor yang Mempengaruhi Work Life Balance .................... 22 

2.3.3 Indikator-Indikator Work Life Balance.............................................. 24 

2.4 Turnover Intention ....................................................................................... 25 

2.4.1 Definisi Turnover Intention ............................................................... 25 



 
 

xi 
 

2.4.2 Faktor-Faktor yang Mempengaruhi Turnover Intention ................... 25 

2.4.3 Indikator-Indikator Turnover Intention ............................................. 28 

2.5 Penelitian Terdahulu .................................................................................... 28 

2.6 Kerangka Pemikiran .................................................................................... 33 

2.7 Hipotesis ...................................................................................................... 39 

BAB III METODOLOGI PENELITIAN ......................................................... 40 

3.1 Ruang Lingkup Penelitian ........................................................................... 40 

3.2 Waktu dan Tempat Penelitian ...................................................................... 40 

3.3 Jenis dan Sumber Data ................................................................................ 40 

3.4 Teknik Pengumpulan Data ........................................................................... 41 

3.5 Populasi dan Sampel .................................................................................... 42 

3.6 Teknik Analisis ............................................................................................ 43 

3.6.1 Analisis Deskriptif Kuantitatif .......................................................... 43 

3.6.2 Uji Kualitas Data ............................................................................... 44 

3.6.3 Uji Asumsi Klasik ............................................................................. 45 

3.6.4 Analisis Regresi Linear Berganda ..................................................... 47 

3.6.5 Uji Hipotesis...................................................................................... 47 

3.6.6 Uji Koefisien Determinasi (R2) ......................................................... 48 

3.7 Definisi Operasional dan Pengukuran Variabel ........................................... 49 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 52 

4.1 Gambaran Umum Perusahaan ..................................................................... 52 

4.1.1 Sejarah Perusahaan............................................................................ 52 

4.1.2 Visi dan Misi Perusahaan .................................................................. 53 

4.1.3 Struktur Organisasi Perusahaan ........................................................ 54 

4.2 Hasil Penelitian ............................................................................................ 61 

4.2.1 Karateristik Responden ..................................................................... 61 

4.2.2 Pengujian Validitas dan Reliabilitas .................................................. 69 

4.2.3 Analisis Variabel ............................................................................... 72 

4.2.4 Pengujian Hipotesis ........................................................................... 78 

4.2.5 Analisis Regresi Linear Berganda ..................................................... 80 

4.2.6 Koefisien Korelasi dan Determinasi ................................................. 81 

4.3 Pembahasan ................................................................................................. 83 

BAB V KESIMPULAN DAN SARAN .............................................................. 92 



 
 

xii 
 

5.1 Kesimpulan .................................................................................................. 92 

5.2 Saran ............................................................................................................ 92 

DAFTAR PUSTAKA........................................................................................... 94 

LAMPIRAN ......................................................................................................... 98 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 29 

Tabel 3. 1 Nilai Intervensi Korelasi ...................................................................... 49 

Tabel 3. 2 Definisi Operasional dan Pengukuran Variabel .................................... 50 

Tabel 3. 3 Skala Pengukuran ................................................................................. 51 

Tabel 4. 1 Karateristik Responden Berdasarkan Usia ........................................... 62 

Tabel 4. 2 Karateristik Responden Berdasarkan Jenis Kelamin ........................... 64 

Tabel 4. 3 Karateristik Responden Berdasarkan Posisi Pekerjaan ........................ 66 

Tabel 4. 4 Karateristik Responden Berdasarkan Lama Bekerja ............................ 67 

Tabel 4. 5 Hasil Uji Validitas Variabel X1 ............................................................ 69 

Tabel 4. 6 Hasil Uji Validitas Variabel X2 ............................................................ 70 

Tabel 4. 7 Hasil Uji Validitas Variabel Y .............................................................. 71 

Tabel 4. 8 Hasil Uji Reliabilitas ............................................................................ 72 

Tabel 4. 9 Hasil Uji Normalitas  ............................................................................ 74 

Tabel 4. 10 Hasil Uji Multikolinearitas ................................................................. 76 

Tabel 4. 11 Hasil Uji Heteroskedatisitas ............................................................... 77 

Tabel 4. 12 Hasil Uji Parsial (Uji t) ....................................................................... 78 

Tabel 4. 13 Hasil Uji Simultan (Uji F) .................................................................. 79 

Tabel 4. 14 Hasil Uji Analisis Regresi Linear Berganda....................................... 80 

Tabel 4. 15 Hasil Uji Koefisien Korelasi dan Determinasi ................................... 82 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Pemikiran ......................................................................... 38 

Gambar 4. 1 Struktur Organisasi Perusahaan ....................................................... 55 

Gambar 4. 2 Diagram Karateristik Responden Berdasarkan Usia ........................ 63 

Gambar 4. 3 Diagram Karateristik Berdasarkan Jenis Kelamin ........................... 65 

Gambar 4. 4 Diagram Karateristik Berdasarkan Posisi Pekerjaan ........................ 66 

Gambar 4. 5 Diagram Karateristik Berdasarkan Lama Bekerja ........................... 68 

Gambar 4. 6 Grafik normal P-P plot ..................................................................... 73 

Gambar 4. 7 Grafik Histogram.............................................................................. 75 

Gambar 4. 8 Grafik Heteroskedatisitas Scatterplot ............................................... 77 

 

 

 

 

 

 

 

 

 

 

 

 


