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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh disiplin kerja dan 

pengembangan karir terhadap komitmen organisasional karyawan di Farmers 

Market PTC Mall Palembang. Menggunakan pendekatan kuantitatif dengan 

software analisis SPSS versi 26, penelitian ini dilakukan dengan metode survei 

melalui penyebaran kuesioner kepada 102 karyawan yang dipilih sebagai sampel 

dari populasi seluruh karyawan Farmers Market PTC Mall Palembang. Data yang 

dikumpulkan dianalisis menggunakan regresi linear berganda untuk melihat 

hubungan antara variabel yang diteliti. Hasil penelitian menunjukkan bahwa 

disiplin kerja dan pengembangan karir berpengaruh positif dan signifikan terhadap 

komitmen organisasional karyawan. Karyawan dengan tingkat disiplin yang tinggi 

cenderung memiliki rasa tanggung jawab yang lebih besar terhadap organisasi, 

sementara pengembangan karir yang baik, seperti pelatihan dan kesempatan 

promosi, meningkatkan loyalitas serta motivasi kerja. Temuan ini memberikan 

rekomendasi bagi perusahaan untuk lebih memperhatikan strategi peningkatan 

disiplin dan program pengembangan karir guna menciptakan lingkungan kerja yang 

lebih produktif dan berkelanjutan. 

Kata Kunci: Disiplin Kerja, Pengembangan Karir, Komitmen Organisasional 
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ABSTRACT 

 

This study aims to analyze the influence of work discipline and career development 

on employees' organizational commitment at Farmers Market PTC Mall 

Palembang. Using a quantitative approach with SPSS version 26, this research was 

conducted through a survey method by distributing questionnaires to 102 

employees selected as samples from the total population of Farmers Market PTC 

Mall Palembang employees. The collected data were analyzed using multiple linear 

regression to examine the relationship between the studied variables. The results 

indicate that work discipline and career development have a positive and 

significant effect on employees' organizational commitment. Employees with a high 

level of discipline tend to have a greater sense of responsibility towards the 

organization, while well-structured career development programs, such as training 

and promotion opportunities, enhance loyalty and work motivation. These findings 

provide recommendations for the company to focus more on improving discipline 

strategies and career development programs to create a more productive and 

sustainable work environment. 

Keywords: Work Discipline, Career Development, Organizational Commitment 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

DAFTAR ISI 

 
LEMBAR PENGESAHAN SKRIPSI .................................................................. ii 

LEMBAR PERSETUJUAN ................................................................................. iii 

LEMBAR REVISI ................................................................................................ iv 

PERNYATAAN KEASLIAN SKRIPSI ................................................................ v 

KATA PENGANTAR ............................................................................................ vi 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ............................................................................................................ ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ............................................................................................... 1 

1.2 Rumusan Masalah ........................................................................................ 10 

1.3 Tujuan Penelitian ......................................................................................... 10 

1.4 Manfaat Penelitian ....................................................................................... 10 

BAB II TINJAUAN PUSTAKA ......................................................................... 13 

2.1 Landasan Teori ............................................................................................. 13 

2.1.1 Manajemen Sumber Daya Manusia (MSDM) ................................... 13 

2.1.2 Manfaat Manajemen Sumber Daya Manusia ..................................... 14 

2.1.3 Faktor Yang Mempengaruhi Sumber Daya Manusia ......................... 15 

2.2 Disiplin Kerja .............................................................................................. 17 

2.2.1 Definisi Disiplin Kerja ....................................................................... 17 

2.2.2 Manfaat Disipilin Kerja ...................................................................... 20 

2.2.3 Faktor Yang Mempengaruhi Disiplin Kerja ....................................... 22 

2.2.4 Indikator Disiplin Kerja ..................................................................... 23 

2.3 Pengembangan Karir ................................................................................... 24 

2.3.1 Definisi Pengembangan Karir ............................................................ 24 

2.3.2 Manfaat Pengembangan Karir ............................................................ 26 

2.3.3 Faktor yang Mempengaruhi Pengembangan Karir ............................ 28 



xi 
 

2.3.4 Indikator Pengembangan Karir .......................................................... 30 

2.4 Komitmen Organisasi .................................................................................. 31 

2.4.1 Definisi Komitmen Organisasi ........................................................... 31 

2.4.2 Manfaat Komitmen Organisasional Karyawan .................................. 32 

2.4.3 Faktor-Faktor Komitmen Organisasional Karyawan ......................... 33 

2.4.4 Indikator Komitmen Organisasional Karyawan ................................. 34 

2.5 Penelitian Terdahulu .................................................................................... 34 

2.6 Kerangka Pemikiran .................................................................................... 41 

2.7 Hipotesis ...................................................................................................... 47 

BAB III METODOLOGI PENELITIAN ......................................................... 49 

3.1 Ruang Lingkup Penelitian ........................................................................... 49 

3.2 Waktu dan Tempat Penelitian ...................................................................... 50 

3.3 Jenis dan Sumber Data ................................................................................ 50 

3.4 Populasi dan Sampel .................................................................................... 52 

3.4.1 Populasi .............................................................................................. 52 

3.4.2 Sampel ................................................................................................ 52 

3.5 Teknik Pengumpulan Data ........................................................................... 53 

3.6 Teknik Analisis Data .................................................................................... 54 

3.6.1 Uji Validitas Data ............................................................................... 55 

3.6.2 Uji Reliabilitas Data ........................................................................... 55 

3.6.3 Uji Asumsi Klasik .............................................................................. 56 

3.6.4 Analisis Regresi Linear Berganda ...................................................... 57 

3.6.5 Uji Hipotesis ....................................................................................... 58 

3.6.6 Uji Koefisien ...................................................................................... 59 

3.7 Definisi Operasional dan Pengukuran Variabel ........................................... 60 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 63 

4.1 Gambaran Umum Perusahaan ..................................................................... 63 

4.2 Hasil Penelitian ............................................................................................ 66 

4.2.1 Karateristik Responden ...................................................................... 66 

4.2.2 Pengujian Validitas dan Reliabilitas ................................................... 71 

4.2.3 Analisis Variabel................................................................................. 73 



xii 
 

4.2.4 Pengujian Hipotesis ............................................................................ 78 

4.2.5 Analisis Regresi Linear Berganda ...................................................... 80 

4.2.6 Koefisien Korelasi dan Determinasi .................................................. 81 

4.3 Pembahasan ................................................................................................. 83 

BAB V KESIMPULAN DAN SARAN .............................................................. 91 

5.1 Kesimpulan .................................................................................................. 91 

5.2 Saran ............................................................................................................ 92 

Daftar Pustaka ..................................................................................................... 94 

LAMPIRAN ......................................................................................................... 98 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 35 

Tabel 3. 1 Divisi dan Jumlah Karyawan ............................................................... 52 

Tabel 3. 2 Nilai Intervensi Koefisien .................................................................... 60 

Tabel 3. 3 Definisi Operasional dan Pengukuran Variabel .................................... 61 

Tabel 3. 4 Skala Pengukuran ................................................................................. 62 

Tabel 4. 1 Karateristik Responden Berdasarkan Usia ........................................... 66 

Tabel 4. 2 Karateristik Responden Berdasarkan Jenis Kelamin ........................... 67 

Tabel 4. 3 Karateristik Responden Berdasarkan Pendidikan Terakhir .................. 68 

Tabel 4. 4 Karateristik Responden Berdasarkan Posisi Pekerjaan ........................ 70 

Tabel 4. 5 Hasil Uji Validitas ................................................................................ 71 

Tabel 4. 6 Hasil Uji Reliabilitas ............................................................................ 72 

Tabel 4. 7 Hasil Uji Normalitas  ............................................................................ 74 

Tabel 4. 8 Hasil Uji Multikolinearitas ................................................................... 75 

Tabel 4. 9 Hasil Uji Heteroskedatisitas ................................................................. 77 

Tabel 4. 10 Hasil Uji Parsial (Uji t) ....................................................................... 78 

Tabel 4. 11 Hasil Uji Simultan (Uji F) .................................................................. 79 

Tabel 4. 12 Hasil Uji Analisis Regresi Linear Berganda....................................... 80 

Tabel 4. 13 Hasil Uji Koefisien Korelasi (Uji R) .................................................. 81 

Tabel 4. 14 Hasil Uji Koefisien Determinasi (Uji R2) .......................................... 82 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Pemikiran ......................................................................... 42 

Gambar 4. 1 Logo Farmes Market ........................................................................ 64 

Gambar 4. 2 Struktur Organisasi Perusahaan ....................................................... 65 

Gambar 4. 3 Grafik Karateristik Responden Berdasarkan Usia ........................... 66 

Gambar 4. 4 Grafik Karateristik Responden Berdasarkan Jenis Kelamin ............ 68 

Gambar 4. 5 Grafik Karateristik Responden Berdasarkan Pendidikan Terakhir .. 69 

Gambar 4. 6 Grafik Karateristik Responden Berdasarkan Posisi Pekerjaan ........ 70 

Gambar 4. 7 Grafik P Plot ..................................................................................... 73 

Gambar 4. 8 Grafik Scatterplot ............................................................................. 76 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


