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ABSTRAK

Faktor yang dapat berdampak pada work performance karyawan adalah job
crafting, work environment, dan work engagement. Penelitian ini bertujuan untuk
mengidentifikasi dan menganalisis dampak job crafting, work environment, dan
work engagement terhadap work performance pada karyawan medis di Rumah
Sakit Ibu dan Anak YK Madira Palembang. Penelitian ini menggunakan
pendekatan kuantitatif dengan teknik pengumpulan data melalui kuesioner yang
disebarkan kepada 80 responden yang merupakan karyawan medis di rumah sakit
tersebut. Data yang diperoleh dianalisis menggunakan regresi linear berganda untuk
menentukan dampak variabel independen terhadap variabel dependen. Berdasarkan
hasil uji hipotesis yang telah dilakukan, diperoleh hasil bahwa job crafting
berdampak signifikan terhadap work performance. Hasil pengujian hipotesis secara
parsial (Uji t) menunjukkan bahwa variabel job crafting memiliki dampak positif
dan signifikan terhadap work performance, dengan nilai t-hitung sebesar 5,708
yang lebih besar dari t-tabel 1,668. Selain itu, work environment juga menunjukkan
dampak positif dan signifikan dengan t-hitung sebesar 3,457, sementara work
engagement memberikan dampak yang paling kuat dengan t-hitung sebesar 4,763.
Pengujian secara simultan (Uji F) menunjukkan bahwa job crafting, work
environment, dan work engagement secara bersama-sama berdampak signifikan
terhadap work performance, dengan F-hitung sebesar 162,752 dan lebih besar dari
F-tabel 2,49. Koefisien determinasi (R?) menunjukkan bahwa 86,0% variasi dalam
work performance dapat dijelaskan oleh ketiga variabel tersebut. Dari hasil
penelitian, dapat disimpulkan bahwa penerapan yang efektif terhadap job crafting,
work environment, dan work engagement secara signifikan dapat berkontribusi
dalam meningkatkan kinerja karyawan medis di Rumah Sakit Ibu dan Anak YK
Madira Palembang

Kata Kunci: Job Crafting, Work Environment, Work Engagement, Work
Performance
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ABSTRACT

Factors that can affect employee work performance include job crafting,
work environment, and work engagement. This study aims to identify and analyze
the impact of job crafting, work environment, and work engagement on work
performance among medical staff at YK Madira Hospital in Palembang. The
research employs a quantitative approach using data collection techniques through
questionnaires distributed to 80 respondents who are medical employees in the
hospital. The obtained data were analyzed using multiple linear regression to
determine the impact of independent variables on the dependent variable. Based on
the hypothesis testing conducted, it was found that job crafting has a significant
impact on work performance. The results of the partial hypothesis testing (t-test)
indicate that the job crafting variable has a positive and significant effect on work
performance, with a t-calculated value of 5.708, which is greater than the t-table
value of 1.668. Additionally, the work environment also shows a positive and
significant effect with a t-calculated value of 3.457, while work engagement
provides the strongest impact with a t-calculated value of 4.763. Simultaneous
testing (F-test) demonstrates that job crafting, work environment, and work
engagement together have a significant impact on work performance, with an F-
calculated value of 162.752, which exceeds the F-table value of 2.49. The
coefficient of determination (R?) indicates that 86.0% of the variation in work
performance can be explained by these three variables. From the research findings,
it can be concluded that effective implementation of job crafting, work environment,
and work engagement can significantly contribute to enhancing the work
performance of medical staff at YK Madira Hospital in Palembang.

Keywords: Job Crafting, Work Environment, Work Engagement, Work
Performance
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