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ABSTRAK

Peningkatan kemakmuran disuatu negara salah satu cara yang dapat
ditempuh oleh Pemerintah ialah melalui pajak. Di Indonesia, sistem perpajakan
telah mengalami berbagai reformasi untuk meningkatkan efektivitas dan efisiensi
dalam pengumpulan penerimaan negara. Tujuan penelitian ini ntuk mengevaluasi
efektivitas kebijakan sanksi bunga dan denda perpajakan pasca pemberlakuan UU
Cipta Kerja terhadap tingkat kepatuhan wajib pajak pada Kantor Pelayanan Pajak
Ilir Barat Kota Palembang. Penelitian ini menggunakan metode deskriptif
kuantitatif dengan analisis data menggunakan Partial Least Squares Structural
Equation Modeling (PLS-SEM). Pengumpulan data dilakukan melalui kuesioner
terstruktur terhadap 100 wajib pajak yang terdaftar di Kantor Pelayanan Pajak Ilir
Barat dengan menggunakan teknik purposive sampling. Hasil penelitian ini
menunjukkan bahwa kebijakan sanksi bunga dan denda pajak berhasil menjadikan
tarif pajak lebih terstruktur dan proporsional melalui UU Cipta Kerja. Wajib Pajak
memandang peraturan ini lebih adil dan selaras dengan kemampuan keuangan
mereka, sehingga membuat mereka lebih bersedia untuk mematuhi kewajiban
perpajakannya.

Kata Kunci: Efektivitas, Kepatuhan Wajib Pajak, UU Cipta Kerja, Sanksi Bunga,
Denda Pajak
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ABSTRACT

One way the government can increase prosperity in a country is through
taxes. In Indonesia, the tax system has undergone various reforms to increase
effectiveness and efficiency in collecting state revenue. Research aims to evaluate
the effectiveness of interest sanction and tax penalty policies following the
implementation of the Job Creation Law on taxpayer compliance levels at the West
1lir Tax Service Office in Palembang City. The research employs a quantitative
descriptive method with data analysis using Partial Least Squares Structural
Equation Modeling (PLS-SEM). Data was collected through structured
questionnaires from 100 registered taxpayers at the West Ilir Tax Service Olffice
using purposive sampling technique. Research findings the revised interest sanction
and tax penalty policies have successfully made tax rates more structured and
proportional through the Job Creation Law. Taxpayers perceive these regulations
as fairer and more aligned with their financial capabilities, which has made them
more willing to comply with their tax obligations.

Keywords: Taxpayer Compliance, Job Creation Law, Interest Sanctions, Tax
Penallties, Effectiveness

viii



DAFTAR ISI

Halaman

HALAMAN JUDUL ..ot i
LEMBAR PENGESAHAN SKRIPSI ......ooooiiiiiiiie e ii
LEMBAR PERSETUJUAN .....cooiiiiiiiiiiii s iii
LEMBAR REVISI ..ot iv
PERNYATAAN KEASLIAN ........ooiiiiiiiii e v
KATA PENGANTAR ......coooiiii s vi
ABSTRAK ... vii
ABSTRACT .........cooiiiiiiiiii s viii
DAFTAR ST ... ix
DAFTAR TABEL ........ooiiiiiiiiii e xii
DAFTAR GAMBAR .......ccocoviiiii xiii
DAFTAR LAMPIRAN .....oooiiiiiiiii e Xiv
BAB I PENDAHULUAN ......oooiiiiii e 1
1.1, Latar BelaKang ..........cocvoiiiiiioiiiice s 1
1.2. Masalah Penelitian ...........ccoooiiiiiiiiiiiie e 15
1.3. Tujuan Penelitian...........ccuveiiiieiiiiie i 15
1.4. Manfaat Penelitian .........ccccocoeeiiiieiiiie e 16
1.4.1. Manfaat AKAdEMIS........cuveiiiiiieiie i 16
1.4.2. Manfaat Praktis..........ccooiiiiiiiiiiiiie e 16
BAB II KAJIAN PUSTAKA ......oooiiiiiiie e 18
B B (T T B LT ) o TSR PPRRTPPR 18
2.1.1. Teori Kepatuhan (Compliance TReOry) ..........ccccuvvuvirivcniiiiiieniienn 18
2.1.2. Kepatuhan Wajib Pajak ...........cccoooeiiiiiiii e 19
2.1.2.1. Definisi Kepatuhan Wajib Pajak..........c.cccooiriiiine, 19
2.1.2.2. Jenis-jenis Kepatuhan Wajib Pajak.............cccoooviiiiniiiiiiiien, 20
2.1.2.3. Manfaat Kepatuhan Wajib Pajak ...........cccooceviniiiiiniiice 21
2.1.2.4. Indikator Kepatuhan Pajak............ccccoeiiiiiiiiiiiiineeee 22

2.1.3. Kebijakan Tarif Sanksi Bunga ..........cccoceiiiiiiiiniiiicice 23
2.1.3.1. Definisi Sanksi Bunga...........cccceiiiiiiiiiiiiicccceeee e 23
2.1.3.2. Jenis-Jenis Sanksi Bunga ...........cccocviiiiiiiiiiiniicc e 23
2.1.3.3. Tarif dan Mekanisme Penghitungan Sanksi Bunga ...................... 24
2.1.3.4. Pengaruh Efektivitas Sanksi Bunga ...........cccoceviiiiiiiiiiinincnnn, 25
2.1.3.5. Indikator Sanksi Bunga...........cccccceviiiiiiiiiiiic e 25

2.1.4. Denda Pajak .......cccooiiiiiiiiiii i 25



2.1.4.1. Definisi Denda Pajak............cccooiiiiiiiiieee 25

2.1.4.2. Jenis-Jenis Denda Pajak ...........ccooviiiiiiiiiiiieeee e 26
2.1.4.3. Tarif dan Mekanisme Penghitungan.............cccocovvviniiniiiineennn 26
2.1.4.4. Pengaruh Efektivitas Sanksi Denda Pajak ..........c.cccoeiiiiiiinnnn. 27
2.1.4.5. Indikator Sanksi Denda Pajak ...........cccoovviiiiiniiiiiiiciii 28
2.2. Penelitian TerdahulU...........ccoooviiiiiiiiiiii 29
2.3. Kerangka Pemikiran...........cccoceiiiiiiiiiiiiiiiiceeeee e 32
B T & 1010 ] £1S) TSRS 32
2.4.1. Kebijakan Tarif Sanksi Bunga Pajak Pasca UU Cipta Kerja
Berpengaruh Terhadap Kepatuhan Wajib Pajak...........ccccooiiiiiiiiiiiiicn 32
2.4.2. Denda Pajak Pasca UU Cipta Kerja Berpengaruh Terhadap Kepatuhan
Wajib Pajak.....ccooiiiiiiicic 33
BAB IIT METODE PENELITIAN .......ccooiiiiii 34
3.1. Ruang Lingkup Penelitian...........cccooiiiiiiiiiiceeeeee e 34
3.2. Waktu dan Tempat Penelitian...........ccccoeviiiiiiiniiiiiiiiieeee e 34
3.3. Jenis dan Sumber Data.........ccoocieiiiiiiiiieieee e 35
3.4. Populasi dan Sampel ...........cccoiiiiiiiiiiiii 35
34,1, POPULAST . s 35
3.4.2. SAMPEL .. 36
3.5. Teknik Pengumpulan Data ...........ccooeiiiiiiiiiiiec e 37
3.6. Teknik Analisis Data ........cccccviiiiiiiii e 38
3.6.1. Analisis DesKIiptif........cccoiiiiiiiiiiiiie e 38
3.6.2. Uji Validitas ......cooveiviiiiiiiiiiiiiic s 39
3.6.3. Uji Reliabilitas........ccoveiiiiiiiiiiiiieec e 40
3.6.4. Uji MUltiKOINE@ATTtAS .....cvveviiiiiiiiiiiie e 41
3.6.5. UJ1 HIPOLESIS . ..vviiiuiiieiiiiiiiiiie s siiie sttt sttt 43
3.7.Definisi Operasional dan Pengukuran Variabel ............c.ccocciiiiiiiinicniinenn. 44
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .........coooiiiiiiie, 45
4.1. Gambaran Umum Objek Penelitian ...........cccccovviiiiiiiiiiicce e 45
4.1.1. Karakteristik Responden...........ccccooviiiiiiiiiiiicicccsees 47
4.2. Hasil Penelitian ........cccoovviiiiiiiiiii i 48
4.2.1 Hasil Uji Statistik Deskriptif..........coooiiiiiiiiiiiiicc 48
4.2.2 Hasil Uji Validitas ......coovvieiiiieiiiiie i 49
4.2.3 Hasil Uji Reliabilitas.......c.cccoeiiiiiieiiiiiciec e 52
4.2.4 Hasil Uji Multikolinearitas. ..........ccccvviiiiiiiiiiieninecs s 52
4.2.5 Hasil Uji Inner Model ......occoviiiiiiiiiiiiiicciee e 53
4.2.6 Hasil Uji HIPOESIS ...couvveieiiiieiiciieesec e 55



4.3, Pembahasan..........ccooiiiiiiiiiiiiese s 56
4.3.1. Pengaruh Kebijakan Tarif Sanksi Bunga Pajak Pasca UU Cipta Kerja

Terhadap Kepatuhan Wajib Pajaki ...........cccooiiiiiiii e 56
4.3.2. Pengaruh Denda Pajak Pasca UU Cipta Kerja Terhadap Kepatuhan
Wajib Pajak ....oocueiiii e 59
BAB V KESIMPULAN DAN SARAN .....ooiiiiiiiiiiee s 62
5.1 K@SIMPUIAN ...t 62
5.2 SATAN ettt naes 62
Daftar Pustaka.............cooooiiiiiii 64
LamPiran ... 65

xi



DAFTAR TABEL

Tabel 1.1 Perubahan Kebijakan Tarif Sanksi Bunga...........c.ccoooiviniiiiciiiiiien 8
Tabel 2.1 Perubahan Tarif Sanksi Bunga ..........c.ccooveviiiiiiiiiiiccee 24
Tabel 2.2 Perubahan Tarif Denda..........c.oooeeiiiiiiiiiiic e 27
Tabel 2.3 Penelitian Terdahulu..........ccoooviiiiiiiii e 29
Tabel 3.1 Aturan Praktis.........ccooiiiiiiiiiiiii e 40
Tabel 4.1 Data Distribusi Sampel Penelitian............ccccovvveiiiieiiiiiiiiieiec e, 47
Tabel 4.2 Rekapitulasi Karakteristik Responden ..., 48
Tabel 4.3. Hasil Uji Statistik Deskriptif.........ccoooiiiiiiiiiiiee e 50
Tabel 4.4. Hasil Uji Corvergen Validity .........cccooieiiiiiiiiiiiiic e 51
Tabel 4.5. Hasil Uji Discriminant Validity ..........cccooeviiiiiiiiiiiiccece 52
Tabel 4.6. Hasil Uji Cronbach’s Alpha dan Composite Reliability.............cccc.eee. 52
Tabel 4.7. Hasil Uji Inner VIF.........cccoooiiiiiiice e 53
Tabel 4.8. Hasil Uji R-SQUATE .........ccooeiiiiiiiiii e 54
Tabel 4.9. Hasil Uji f=SqUare..........cccoeiiiiiiiiicee e 54
Tabel 4.10. Hasil Uji Q-SqUATE ........ccooiviiiiiiiiiiieiic e 55
Tabel 4.11. Hasil Uji SRMR .......cccoiiiiiiiiic s 55

xii



DAFTAR GAMBAR

Gambar 1.1 Rasio Kepatuhan Pelaporan Pajak............cccooooiiiiini 6
Gambar 2.1 Kerangka Pemikiran...........cccoooveiiiiiniiiiicieieseseee e 32
Gambar 4.1 Struktur OTGaniSASI........ueerviiiieeiiieiiesie e 46
Gambar 4.2. Gambar Outer Loading..........cccocovvieiriiniiiiieeee e 49

xiii



DAFTAR LAMPIRAN

Lampiran 1. Kartu BImbingan ..........ccoccviiiiiiiiiiiee e 65
Lampiran 2. Surat Izin Penelitian dari Fakultas ..........c.cccociiiiininn, 66
Lampiran 3. Surat Balasan Izin Penelitian dari Perusahaaan ..............c.ccccovveenne. 67
Lampiran 4. KUISIONET ......c.cccviiiiiiiiiiiiiiiciie e 68
Lampiran 5. Tabel Tabulasi Data ..........cccccoiiiiiiiiiiiii e 76

Lampiran 6. Hasil Analisis Data

Xiv



