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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis dampak lingkungan kerja, disiplin 

kerja, dan gaya kepemimpinan terhadap kinerja pegawai di Dinas Sosial Kota 

Palembang. Menggunakan pendekatan kuantitatif dengan metode regresi linier 

berganda, data dikumpulkan dari 85 responden melalui kuesioner. Hasil penelitian 

menunjukkan bahwa secara parsial, ketiga variabel independen memiliki pengaruh 

positif dan signifikan terhadap kinerja pegawai. Gaya kepemimpinan memberikan 

pengaruh dominan dibandingkan variabel lainnya. Secara simultan, ketiga variabel 

menjelaskan 81,8% variabilitas kinerja pegawai, sedangkan 18,2% sisanya 

dipengaruhi oleh faktor lain di luar model penelitian. Studi ini memberikan 

wawasan praktis untuk meningkatkan kinerja pegawai melalui pengelolaan 

lingkungan kerja, disiplin, dan gaya kepemimpinan yang efektif. 

Kata Kunci : Lingkungan Kerja, Disiplin Kerja, Gaya Kempemimpinan, Kinerja  
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ABSTRACT 

This study aims to analyze the impact of the work environment, work discipline, and 

leadership style on employee performance at the Social Service Office of 

Palembang City. Using a quantitative approach with multiple linear regression 

methods, data were collected from 85 respondents through questionnaires. The 

results show that partially, the three independent variables have a positive and 

significant effect on employee performance. Leadership style has a dominant 

influence compared to other variables. Simultaneously, the three variables explain 

81.8% of employee performance variability, while the remaining 18.2% is 

influenced by other factors outside the research model. This study provides 

practical insights for improving employee performance through effective 

management of the work environment, discipline, and leadership style. 

Keyword : Work environment, Work discipline,  Leadership style, Performance 
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