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ABSTRAK 

Perkembangan teknologi telah mendorong adopsi layanan digital payment di 

Indonesia, khususnya di kalangan perempuan. Penelitian ini bertujuan untuk 

mengetahui Pengaruh Overconfidence, Financial Literacy, Risk Tolerance, dan 

Perceived Green Finance terhadap Behavioral Intention dalam menggunakan 

digital payment. Metode penelitian ini menggunakan metode deskriptif dengan 

pendekatan penelitian kuantitatif. Teknik pengambilan sampel dalam penelitian ini 

adalah non – probability sampling dan dengan purposive sampling sebagai teknik 

penentuan sampelnya. Penelitian ini juga menggunakan rumus Lameshow maka 

diperoleh jumlah responden penelitian ini adalah 384. Analisis data dilakukan 

dengan metode Partial Least Suare – Structural Equation Modelling (PLS – SEM). 

Hasil penelitian ini membuktikan bahwa variabel Overconfidence (X1) dan 

Financial Literacy (X2) terhadap Behavioral Intention (Y) berpengaruh positif dan 

signifikan, variabel Risk Tolerance (X3) dan Perceived Green Finance (X4) 

terhadap Behavioral Intention (Y) berpengaruh positif dan tidak signifikan yang 

menandakan bahwa Behavioral Intention Perempuan menggunakan layanan 

Digital Payment lebih dipengaruhi oleh faktor psikologis dan pemahaman 

keuanggannya dari pada faktor eksternal seperti risiko atau isu berkelanjutan. 

Kata Kunci : Overconfidence, Financial Literacy, Risk Tolerance, Perceived Green 

Finance, Behavioral Intention 
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ABSTRACT 

Technological developments have encouraged the adoption of digital payment 

services in Indonesia, especially among women. This research aims to determine 

the influence of Overconfidence, Financial Literacy, Risk Tolerance, and Perceived 

Green Finance on Behavioral Intention in using digital payments. This research 

method uses a descriptive method with a quantitative research approach. The 

sampling technique in this research is non-probability sampling and purposive 

sampling as the sample determination technique. This research also used the 

Lameshow formula so that the number of respondents for this research was 384. 

Data analysis was carried out using the Partial Least Suare - Structural Equation 

Modeling (PLS - SEM) method. The results of this research prove that the 

Overconfident (X1) and Financial Literacy (X2) variables on Behavioral Intention 

(Y) have a positive and significant effect, the Risk Tolerance (X3) and Perceived 

Green Finance (X4) variables have a positive and no effect on Behavioral Intention 

(Y). significant, which indicates that the Behavioral Intention of Women using 

Digital Payment services is more influenced by psychological factors and financial 

understanding than external factors such as risks or sustainable issues. 

Keywords: Overconfidence, Financial Literacy, Risk Tolerance, Perceived Green 

Finance, Behavioral Intention 
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