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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dampak dukungan sosial, employee
engagement, dan work life balance baik secara parsial maupun simultan terhadap
kepuasan kerja karyawan PT Dian Indah Logam cabang Palembang. Jenis
penelitian ini adalah deskriptif kuantitatif. Jumlah populasi karyawan di PT Dian
Indah Logam cabang Palembang sebanyak 80 responden. Teknik penentuan jumlah
sampel menggunakan menggunakan sampling jenuh. Analisis data menggunakan
uji kualitas data, uji asumsi klasik, dan analisis regresi linear berganda dengan uji t
(parsial) , uji F (simultan), dan uji R. Hasil penelitian menunjukkan bahwa
dukungan sosial berpengaruh positif dan signifikan terhadap kepuasan kerja
karyawan dengan nilai thiwung 4.331> tiavel 1.99. Employee engagement berpengaruh
positif dan signifikan terhadap kepuasan kerja karyawan dengan nilai thitung 9.349 >
tavel 1.99. Work life balance berpengaruh positif dan signifikan terhadap kepuasan
kerja karyawan dengan nilai thiwung 4.942 > twvel 1.99. Dukungan sosial, employee
engagement, dan work life balance berpengaruh positif dan signifikan terhadap
kepuasan kerja karyawan PT Dian Indah Logam cabang Palembang. Hal ini terlihat
dari hasil uji F diperoleh nilai Fritung 19,627 > Fraver 3,08. Hasil nilai korelasi untuk
variabel dukungan sosial, employee engagement, dan work life balance dengan
kepuasan kerja karyawan adalah 0.818, hubungannya positif. Pada perhitungan R
didapatkan 0.742, artinya pengaruh variabel dukungan sosial, employee
engagement, dan work life balance terhadap kepuasan kerja karyawan sebesar
65,6%, sisanya sebesar 34,4% dipengaruhi oleh variabel lain yang tidak diteliti.

Kata Kunci: Dukungan Sosial, Employee Engagement, Work Life Balance,
Kepuasan Kerja Karyawan
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ABSTRACT

This study aims to analyze the impact of social support, employee engagement, and
work-life balance both partially and simultaneously on the job satisfaction of
employees of PT Dian Indah Logam Palembang branch. This type of research is
quantitative descriptive. The total employee population at PT Dian Indah Logam
Palembang branch is 80 respondents. The technique for determining the number of
samples uses saturated sampling. Data analysis used data quality test, classical
assumption test, and multiple linear regression analysis with t test (partial), F test
(simultaneous), and R test. The results showed that social support had a positive
and significant effect on employee job satisfaction with a tca 4,331> tbie 1.99.
Employee engagement has a positive and significant effect on employee job
satisfaction with a tea of 9,349 > tupie 1.99. Work-life balance has a positive and
significant effect on employee job satisfaction with a tea 4,942 > ttuie 1.99. Social
support, employee engagement, and work-life balance have a positive and
significant effect on the job satisfaction of employees of PT Dian Indah Logam
Palembang branch. This can be seen from the results of the F test obtained a value
Of Fear 19.627 > Fiapie 3.08. The correlation value for the variables of social support,
employee engagement, and work-life balance with employee job satisfaction was
0.818, the relationship was positive. In the R calculation, 0.742 was obtained,
meaning that the influence of social support, employee engagement, and work-life
balance variables on employee job satisfaction was 65.6%, the remaining 34.4%
was influenced by other variables that were not studied.

Keywords: Social Support, Employee Engagement, Work-Life Balance,
Employee Job Satisfaction.
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