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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepemimpinan, beban kerja,
lingkungan kerja, dan tambahan penghasilan pegawai (TPP) terhadap kinerja
Aparatur Sipil Negara (ASN) di Dinas Kesehatan Kabupaten Ogan Ilir. Penelitian
ini menggunakan desain cross-sectional dengan jumlah sampel sebanyak 104
responden yang dipilih menggunakan metode purposive sampling. Data
dikumpulkan melalui kuesioner dan dianalisis menggunakan uji regresi linier
berganda untuk mengidentifikasi pengaruh variabel independen terhadap variabel
dependen. Hasil analisis menunjukkan bahwa secara parsial, kepemimpinan
memiliki pengaruh signifikan terhadap kinerja ASN dengan nilai signifikansi (p =
0,020). Beban kerja juga menunjukkan pengaruh signifikan terhadap kinerja ASN
(p = 0,003). Lingkungan kerja berkontribusi signifikan terhadap kinerja ASN (p =
0,015), demikian pula dengan TPP (p = 0,017). Secara simultan, keempat variabel
independen, yaitu kepemimpinan, beban kerja, lingkungan kerja, dan TPP,
memiliki pengaruh signifikan terhadap kinerja ASN dengan nilai signifikansi uji F
sebesar 0,000 (p < 0,05). Nilai Adjusted R Square sebesar 0,299 menunjukkan
bahwa 29,9% variasi kinerja ASN dapat dijelaskan oleh keempat variabel
tersebut, sedangkan sisanya dipengaruhi oleh faktor lain di luar model penelitian
ini. Hasil penelitian ini menegaskan bahwa kepemimpinan yang efektif, beban
kerja yang terukur, lingkungan kerja yang kondusif, serta pemberian tambahan
penghasilan pegawai yang memadai berperan penting dalam meningkatkan
kinerja ASN. Penelitian ini memberikan rekomendasi bagi pengambil kebijakan
untuk memperhatikan faktor-faktor tersebut dalam upaya meningkatkan kinerja
ASN di sektor kesehatan.

Kata Kunci: Kepemimpinan, Beban Kerja, Lingkungan Kerja, Tambahan
Penghasilan Pegawai, Kinerja ASN
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ABSTRACT

This study aims to analyze the influence of leadership, workload, work
environment, and employee income allowance (TPP) on the performance of Civil
Servants (ASN) at the Health Office of Ogan Ilir Regency. A cross-sectional
design was employed with a total sample of 104 respondents selected using
purposive sampling. Data were collected through questionnaires and analyzed
using multiple linear regression tests to identify the influence of independent
variables on the dependent variable. The results revealed that, partially,
leadership significantly affects ASN performance (p = 0.020). Workload also
significantly influences ASN performance (p = 0.003). The work environment
contributes significantly to ASN performance (p = 0.015), as does TPP (p =
0.017). Simultaneously, the four independent variables leadership, workload,
work environment, and TPP have a significant impact on ASN performance, as
indicated by an F-test significance value of 0.000 (p < 0.05). The Adjusted R
Square value of 0.299 indicates that 29.9% of the variation in ASN performance is
explained by these four variables, while the remaining is influenced by other
factors beyond this study model. This study highlights the importance of effective
leadership, balanced workload, a conducive work environment, and adequate
employee income allowances in improving ASN performance. Recommendations
are provided for policymakers to consider these factors in efforts to enhance ASN
performance in the health sector.

Keywords: Leadership, Workload, Work Environment, Employee Income
Allowance, ASN Performance



xi

DAFTAR ISI

HALAMAN JUDUL...........................................................................................i
LEMBAR PENGESAHAN TESIS....................................................................ii
LEMBAR PERSETUJUAN TESIS..................................................................iii
LEMBAR PERSETUJUAN PERBAIKAN TESIS.......................................... iv
HALAMAN PERNYATAAN BUKAN PLAGIARISME................................ v
DEKLARASI HAK CIPTA..............................................................................vi
KATA PENGANTAR......................................................................................vii
ABSTRAK........................................................................................................xi
ABSTRACT.......................................................................................................x
DAFTAR ISI.....................................................................................................xi
DAFTAR TABEL...........................................................................................xiii
DAFTAR GAMBAR...................................................................................... xiv
BAB I PENDAHULUAN..................................................................................1
1.1 Latar Belakang Penelitian.........................................................................1
1.2 Identifikasi Masalah..................................................................................4
1.3 Perumusan Masalah..................................................................................5
1.4 Tujuan Penelitian......................................................................................6
1.5 Manfaat Penelitian....................................................................................6

BAB II KAJIAN PUSTAKA.............................................................................8
2.1 Landasan Teori ......................................................................................... 8
2.2 Penelitian Terdahulu...............................................................................25
2.3 Kerangka Pemikiran ............................................................................... 29
2.4 Hipotesis .................................................................................................31

BAB III METODOLOGI PENELITIAN.........................................................33
3.1 Lokasi dan Waktu Penelitian..................................................................33
3.2 Populasi dan Sampel...............................................................................33
3.3 Jenis dan Sumber Data............................................................................35
3.4 Metode Pengumpulan Data.....................................................................35
3.5 Definisi Operasional ...............................................................................38
3.6 Rencana Analisis Data............................................................................40
3.7 Rencana Pengujian Hipotesis..................................................................43



xii

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.................................47
4.1 Gambaran Umum Objek Penelitian........................................................47
4.2 Karakteristik Responden.........................................................................49
4.3 Uji Instrumen Penelitian.........................................................................52
4.4 Uji Asumsi Klasik...................................................................................56
4.5 Uji Hipotesis ...........................................................................................58
4.6 Analisis dan Pembahasan........................................................................63

BAB V PENUTUP...........................................................................................74
5.1 Kesimpulan.............................................................................................74
5.2 Saran .......................................................................................................75
5.3 Implikasi Manajerial...............................................................................76

DAFTAR PUSTAKA.......................................................................................78
LAMPIRAN.....................................................................................................82



xiii

DAFTAR TABEL

Tabel 2. 1 Penelitian Terdahulu.............................................................................25
Tabel 3. 2 Bobot Skala Likert................................................................................37
Tabel 3. 3 Definisi Operasional .............................................................................38
Tabel 4. 1 Jabatan Pegawai......................................................................................1
Tabel 4. 2 Jenis Kelamin Pegawai.........................................................................50
Tabel 4. 3 Umur Pegawai.......................................................................................51
Tabel 4. 4 Lama Bekerja Pegawai ......................................................................... 51
Tabel 4. 5 Uji Validitas Variabel kepemimpinan .................................................. 52
Tabel 4. 6 Uji Validitas Variabel Beban Kerja......................................................53
Tabel 4. 7 Uji Validitas Variabel Lingkungan Kerja.............................................53
Tabel 4. 8 Uji Validitas Variabel TPP...................................................................53
Tabel 4. 9 Uji Validitas Variabel Kinerja..............................................................54
Tabel 4. 10 Uji Reliabilitas Variabel Kepemimpinan............................................54
Tabel 4. 11 Uji Reliabilitas Variabel Beban Kerja ................................................55
Tabel 4. 12 Uji Reliabilitas Variabel Lingkungan Kerja.......................................55
Tabel 4. 13 Uji Reliabilitas Variabel TPP..............................................................56
Tabel 4. 14 Uji Reliabilitas Variabel Kinerja ........................................................ 56
Tabel 4. 15 Uji Normalitas Data............................................................................57
Tabel 4. 16 Multikolinieritas..................................................................................57
Tabel 4. 17 Uji Regresi Linier ............................................................................... 58
Tabel 4. 18 Uji T (Parsial) ..................................................................................... 60
Tabel 4. 19 Uji F (Simultan)..................................................................................62
Tabel 4. 20 Koefisien Determinan.........................................................................62
Tabel 4. 21 Hasil Kuisioner Kepemimpinan..........................................................64
Tabel 4. 22 Hasil Kuisioner Beban Kerja..............................................................66
Tabel 4. 23 Hasil Kuisioner Lingkungan Kerja.....................................................68
Tabel 4. 24 Hasil Kuisioner Tambahan Penghasilan Pegawai (TPP)....................70
Tabel 4. 25 Hasil Kuisioner Kinerja ASN.............................................................71



xiv

DAFTAR GAMBAR

Gambar 2. 1 Kerangka Berfikir..............................................................................30


