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ABSTRAK 

Penelitian ini menganalisis pengaruh Organizational Citizenship Behavior (OCB) 

dan Work Life Balance terhadap kinerja pegawai di Dinas Energi dan Sumber Daya 

Mineral Kota Palembang. Metode penelitian yang digunakan adalah kuantitatif 

dengan pendekatan deskriptif. Data dikumpulkan melalui kuesioner dari 97 pegawai 

dan dianalisis menggunakan regresi linier berganda dengan SPSS 26. Hasil penelitian 

menunjukkan bahwa OCB dan Work Life Balance berpengaruh positif dan signifikan 

terhadap kinerja pegawai, baik secara parsial maupun simultan. Temuan ini 

menegaskan pentingnya perilaku sukarela dan keseimbangan kerja-hidup dalam 

meningkatkan produktivitas pegawai. Penelitian ini memberikan rekomendasi bagi 

manajemen untuk mendukung kebijakan yang memperkuat OCB dan Work Life 

Balance guna meningkatkan kinerja pegawai.   

 

Kata kunci: Organizational Citizenship Behavior, Work Life Balance, Kinerja 

Pegawai. 
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ABSTRACT 

This study analyzes the impact of Organizational Citizenship Behavior (OCB) and 

Work-Life Balance on employee performance at the Energy and Mineral Resources 

Office of Palembang City. A quantitative research method with a descriptive 

approach was employed. Data were collected through questionnaires from 97 

employees and analyzed using multiple linear regression with SPSS 26. The results 

indicate that both OCB and Work-Life Balance have a positive and significant effect 

on employee performance, both partially and simultaneously. These findings 

highlight the importance of voluntary behavior and work-life balance in enhancing 

employee productivity. This study provides recommendations for management to 

implement policies that support OCB and Work-Life Balance to improve employee 

performance.   

 

Keywords: Organizational Citizenship Behavior, Work-Life Balance, Employee 

Performance. 
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