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ABSTRAK 

Kemajuan teknologi di era globalisasi saat ini menuntut perusahaan untuk memiliki 

sistem informasi yang efektif guna meningkatkan kualitas layanan dan memenuhi 

kebutuhan informasi secara efisien. PT. Bhanda Ghara Reksa (BGR) Logistik 

Indonesia, sebagai perusahaan logistik berbasis digital, menghadapi tantangan 

berupa penurunan pendapatan meskipun telah menerapkan berbagai strategi 

pemasaran. Oleh karena itu, penelitian ini bertujuan untuk merancang dan 

membangun sistem E-Catalog berbasis web menggunakan metode Rapid 

Application Development (RAD). Sistem ini dirancang untuk mempermudah 

proses pemasaran dan promosi layanan perusahaan, dengan menyediakan akses 

informasi secara cepat dan fleksibel. Metode RAD memungkinkan pengembangan 

sistem secara iteratif sehingga fitur-fitur dapat terus disesuaikan dengan kebutuhan 

perusahaan dan pengguna. Ruang lingkup penelitian meliputi layanan jasa logistik, 

proses negosiasi, pembayaran, hingga pengelolaan dan pelaporan dokumen. Hasil 

dari penelitian ini diharapkan mampu meningkatkan performa perusahaan dengan 

memperluas jangkauan pasar, mempermudah akses layanan bagi konsumen, dan 

mendukung pengambilan keputusan berbasis data. Dengan pengembangan sistem 

E-Catalog ini, PT. BGR Logistik Indonesia diharapkan dapat meningkatkan target 

pendapatan dan memperkuat posisinya dalam industri logistik di Indonesia. 

Kata Kunci: E-Catalog, Promosi, Rapid Application Development, Sistem 

Informasi, Logistik. 

 

 

 

 

 

 

 

 

 



 
 

vi 

 

ABSTRACT 

Technological advancements in the current era of globalization demand companies 

to have effective information systems to enhance service quality and efficiently 

meet information needs. PT. Bhanda Ghara Reksa (BGR) Logistik Indonesia, as a 

digital-based logistics company, faces challenges such as declining revenues 

despite implementing various marketing strategies. Therefore, this research aims to 

design and develop a web-based E-Catalog system using the Rapid Application 

Development (RAD) method. The system is designed to facilitate the marketing 

and promotion processes of the company’s services by providing quick and flexible 

access to information. The RAD method allows iterative system development so 

that features can continuously adapt to the needs of the company and users. The 

research scope includes logistics services, negotiation processes, payments, as well 

as document management and reporting. The results of this research are expected 

to improve the company’s performance by expanding market reach, simplifying 

service access for consumers, and supporting data-driven decision-making. 

Through the development of this E-Catalog system, PT. BGR Logistik Indonesia is 

anticipated to achieve higher revenue targets and strengthen its position in the 

logistics industry in Indonesia. 

Keywords: E-Catalog, Promotion, Rapid Application Development, Information 

System, Logistics. 
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