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ABSTRAK 

Jalan Ahmad Yani merupakan salah satu kawasan perkotaan yang padat dengan 

aktivitas kegiatan perdagangan dan jasa, pendidikan, kesehatan, dan perkantoran 

akibatnya terjadi adanya pergerakan manusia yang cukup tinggi. Sehingga 

keberadaan fasilitas pejalan kaki harus di perlukan untuk kelancaran lalu lintas serta 

demi kenyamanan pejalan kaki. Untuk menentukan jalur pedestrian yang nyaman 

diperlukan perhitungan tingkat pelayanan. Tujuan penelitian ini adalah untuk 

memberikan penataan fasilitas jalur pedestrian Jalan Ahmad Yani Kota Palembang. 

Metode penelitian yang digunakan adalah deskriptif kualitatif. Dalam menganalisis 

tingkat pelayanan digunakan metode tingkat pelayanan (Level Of Service) 

berdasarkan acuan standar Highway Capacity Manual (HCM) 2000. 

Berdasarkan hasil analisis yang telah dilakukan jalur pedestrian pada sisi barat dan 

pada sisi timur memiliki ukuran berbeda dan permukaan jalur yang tidak rata dan 

bertekstur di beberapa segmen. Kondisi elemen pendukung cukup lengkap untuk 

segmen 1 dan segmen 2 tetapi tidak dimanfaatkan dan di rawat sebagaimana 

mestinya, sedangkan segmen 3 belum ada pembangunan elemen pendukung. Dari 

hasil temuan tersebut dirumuskan penataan jalur pedestrian yang lebih baik berupa 

penataan lampu penerangan pedestrian, tempat duduk, tempat sampah, halte,pagar 

pengaman, drainase, jalur hijau dan perbaikan lebar jalur pedestrian, pembangunan 

marka dan rambu serta pembangunan jalur pedestrian untuk disabilitas beserta 

perbaikan material permukaan jalur pejalan kaki yang lebih maksimal dan sesuai 

dengan standar dan peraturan yang sudah ada guna untuk kenyamanan dan idealnya 

jalur pedestrian. 
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ABSTRACT 

 
 

Ahmad Yani Street is one of the dense urban areas with trade and service activities, 

education, health, and offices as a result of the high human movement. So the 

existence of pedestrian facilities should be needed for the smoothness of traffic and 

for the convenience of pedestrians. To determine a comfortable pedestrian path, a 

service level calculation is required. The level of service will show the utilization rate 

of the pedestrian path such as a good and comfortable and effective path for 

pedestrians. The purpose of this study is to analyze the level of service (Level Of 

Service) of pedestrian lane facilities in the corridor of Jalan Ahmad Yani Palembang 

City. The research method used is descriptive qualitative. In analyzing the level of 

service, the level of service method is used based on referencesstandard Highway 

Capacity Manual (HCM) 2000.  

 

Based on the results of the analysis that has been done pedestrian lanes on the west 

side and on the east side have different sizes and uneven and textured track surfaces 

in some segments. The condition of the supporting element is quite complete for 

segment 1 and segment 2 but is not utilized and treated properly, while segment 3 

has no development of supporting elements. The results of the analysis showed that 

existing condition and service levels on pedestrian lanes have an effect on walking 

comfort, narrow lane conditions and are utilized by street vendors and unstable 

service levels. From the findings formulated a better arrangement of pedestrian lanes 

in the form of arrangement of pedestrian lighting lights, seating, trash cans, stops, 

safety fences, drainage, green lanes and improvements in the width of pedestrian 

lanes, construction of markers and signs as well as the construction of pedestrian 

lanes for disabilities along with improvements to the surface material of pedestrian 

paths are more maximal and in accordance with existing standards and regulations for 

the comfort and ideally pedestrian lanes. 
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