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ABSTRAK 

 

Penelitian ini dilatarbelakangi oleh pentingnya menciptakan suasana yang 

mendukung aktivitas sumber daya manusia saat bekera agar tingkat kesalahan 

dalam perawat (medical error) dapat diupayakan sekecil mungkin, meningkatkan 

kinerja karyawan, rumah sakit perlu melakukan beberapa cara misalnya 

menciptakan lingkungan kerja yang nyaman bagi para perawat, memberikan 

beban kerja yang layak sehingga mengurangi stress kerja terhadap perawat. 

Penelitian ini bertujuan untuk mengetahui bagaimana pengaruh stress kerja, beban 

kerja, dan lingkungan kerja terhadap kinerja perawat pada Rs Ak Gani 

Palembang. Penelitian ini merupakan jenis penelitian kuantitatif Teknik 

pengambilan sampel yang dilakukan penulis penelitian ini menggunakan sampel 

non-probabilistik yaitu sampel jenuh. Sampel dalam penelitian ini sebanyak 95 

orang. Hasil penelitian mneyampaikan bahwa variabel Stress Kerja berpengaruh 

positif dan signifikan terhadap Kinerja Perawat RS. Ak Gani Palembang. sehingga 

dapat disimpulkan bahwa terdapat pengaruh positif dan signifikan antara persepsi 

stress kerja terhadap kinerja perawat. Berdasarkah hasil uji parsial didapatkan 

nilai Hasil uji-t dari variabel Beban Kerja signifikasi. Sehingga dapat disimpulkan 

bahwa terdapat pengaruh positif dan signifikan antara variabel beban kerja 

terhadap kinerja perawat. Berdasarkan hasil dari uji-t atau secara parsial 

lingkungan kerja signifikasi maka dapat disimpulkan Lingkungan Kerja 

berpengaruh positif dan signifikan antara variabel lingkungn kerja terhadap 

kinerja perawat. Variabel stress kerja, beban kerja dan lingkungan kerja secara 

simultan berpengaruh positif dan signifikan terhadap variabel kinerja perawat. 

Maka disimpulkan bahwa adanya pengaruh yang signifikan dari variabel stress 

kerja, beban kerja, dan lingkungan kerja terhadap kinerja perawat pada Rs Ak 

Gani Palembang. 

 

 

Kata kunci : stress kerja, beban kerja, lingkungan kerja, kinerja perawat 
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ABSTRACT 

 

This research is motivated by the importance of creating an atmosphere that 

supports human resource activities when working so that the level of errors in 

nurses (medical error) can be pursued as small as possible, improving employee 

performance, hospitals need to do several ways such as creating a comfortable 

work environment for nurses, providing a decent workload so as to reduce work 

stress for nurses. This study aims to determine how the effect of work stress, 

workload, and work environment on nurse performance at Ak Gani Hospital 

Palembang. This research is a type of quantitative research The sampling 

technique carried out by the authors of this study uses non-probabilistic samples, 

namely saturated samples. The sample in this study was 95 people. The results 

showed that the variable Work Stress had a positive and significant effect on the 

performance of hospital nurses. Ak Gani Palembang. So it can be concluded that 

there is a positive and significant influence between the perception of work stress 

on nurse performance. Based on the partial test results, the value of the t-test 

results is obtained from the signification workload variable. So it can be 

concluded that there is a positive and significant influence between workload 

variables on nurse performance. Based on the results of the t-test or partially the 

work environment significance, it can be concluded that the work environment has 

a positive and significant effect between work environment variables on nurse 

performance. The variables of work stress, workload and work environment 

simultaneously have a positive and significant effect on nurse performance 

variables. So it was concluded that there was a significant influence of work stress 

variables, workload, and work environment on the performance of nurses at Ak 

Gani Hospital Palembang. 
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