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ABSTRAK 

Penelitian ini merupakan suatu studi kuantitatif yang bertujuan untuk 

menilai dampak dari penjualan online melalui platform Shopeelive terhadap 

tingkat Usaha Mikro, Kecil, dan Menengah (UMKM) di Kota Palembang. Data 

yang dipergunakan dalam penelitian ini terdiri dari data primer yang diperoleh 

melalui penggunaan kuesioner dan data sekunder yang berasal dari Dinas 

Koperasi dan UKM Kota Palembang. Metode yang diterapkan dalam penelitian 

ini adalah analisis regresi linier sederhana. Temuan dari penelitian ini 

menunjukkan bahwa variabel Shopeelive memiliki pengaruh positif terhadap 

tingkat pendapatan UMKM di Kota Palembang. 

Kata kunci: Shopeelive, Tingkat Pendapatan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

ix 
 

DAFTAR ISI 

  Halaman 

 

HALAMAN JUDUL .......................................................................................................... i 

LEMBAR PENGESAHAN .............................................................................................. ii 

LEMBAR PERSETUJUAN ............................................................................................ iii 

PERNYATAAN KEAHLIAN SKRIPSI ......................................................................... iv 

LEMBAR REVISI ............................................................................................................ v 

KATA PENGANTAR ...................................................................................................... ii 

ABSTRAK ..................................................................................................................... viii 

DAFTAR ISI .................................................................................................................... ix 

DAFTAR TABEL ............................................................................................................ xi 

DAFTAR GAMBAR ...................................................................................................... xii 

DAFTAR LAMPIRAN ................................................................................................... xii 

BAB I PENDAHULUAN ................................................................................................ 1 

1.1 Latar Belakang ............................................................................................................ 1 

1.2 Rumusan Masalah ....................................................................................................... 6 

1.3 Tujuan Penelitian ........................................................................................................ 6 

1.4 Manfaat Penelitian ...................................................................................................... 6 

BAB II TINJAUAN PUSTAKA ..................................................................................... 8 

2.1 Landasan Teori ............................................................................................................ 8 

2.1.1 Teori Difusi Inovasi .................................................................................................... 8 

2.1.2 Penjualan ...................................................................................................................... 9 

2.1.3 Shopeelive ....................................................................................................................14 

2.1.4 Pendapatan ...................................................................................................................15 

2.1.5 UMKM ........................................................................................................................16 

2.2 Penelitian Terdahulu ................................................................................................. 19 

2.3 Kerangka Pemikiran .................................................................................................. 28 

2.4 Hipotesis .................................................................................................................... 29 

2.4.1 Pengaruh shopeelive terhadap pendapatan ..............................................................29 

BAB III METODOLOGI PENELITIAN ................................................................... 32 

3.1 Ruang Lingkup Penelitian ......................................................................................... 32 

3.1.1 Objek Penelitian .........................................................................................................32 

3.1.2 Waktu dan Tempat Penelitian ...................................................................................33 



 
 

x 
 

3.1.3 Batasan Penelitian ......................................................................................................33 

3.2 Jenis dan Sumber Data .............................................................................................. 33 

3.3 Teknik Pengumpulan Data ........................................................................................ 34 

3.4 Populasi dan Sampel ................................................................................................. 35 

3.4.1 Populasi ........................................................................................................................35 

3.4.2 Sampel ..........................................................................................................................35 

3.5 Teknik Analisis Data ................................................................................................. 35 

3.5.1 Analisis Statistik Deskriptif ......................................................................................35 

3.5.2 Uji Kualitas Data ........................................................................................................35 

3.5.3 Uji Asumsi Klasik ......................................................................................................38 

3.5.4 Analisis Regresi Linear Sederhana ..........................................................................40 

3.5.5 Uji Hipotesis................................................................................................................41 

3.6 Definisi Operasional Variabel ................................................................................... 42 

BAB IV HASIL DAN PEMBAHASAN PENELITIAN ............................................. 44 

4.1 Hasil Penelitian ......................................................................................................... 44 

4.1.1 Analisis Deskriptif Data Responden ........................................................................44 

4.1.2 Uji Kualitas Data ........................................................................................................45 

4.1.3 Uji Asumsi Klasik ......................................................................................................49 

4.1.4 Analisis Regresi Sederhana .......................................................................................53 

4.1.5 Uji Hipotesis ...............................................................................................................54 

4.2 Pembahasan ............................................................................................................... 56 

4.2.1 Pengaruh Penjualan Online Shopeelive Terhadap Peningkatan 

Pendapatan UMKM Kota Palembang ...............................................................................56 

BAB V PENUTUP ......................................................................................................... 59 

5.1 Kesimpulan ............................................................................................................... 59 

5.2 Saran......................................................................................................................... 59 

DAFTAR PUSTAKA .................................................................................................... 61 



 

xi 
 

DAFTAR TABEL 

Tabel 1.1 Perkembangan UMKM ..................................................................................... 2 

Tabel 2.1 Penelitian terdahulu......................................................................................... 20 

Tabel 3.1 Skala likert ...................................................................................................... 34 

Tabel 3.2 Operasional tabel penelitian ............................................................................ 42 

Tabel 4.1 Responden berdasarkan usia ........................................................................... 44 

Tabel 4.2 Responden berdasarkan jenis kelamin ............................................................ 45 

Tabel 4.3 Hasil uji validitas x ......................................................................................... 46 

Tabel 4.4 Hasil uji validitas y ......................................................................................... 47 

Tabel 4.5 Hasil uji reabilitas ........................................................................................... 48 

Tabel 4.6 Hasil uji normalitas kolmogrov-smirnov ........................................................ 49 

Tabel 4.7 Hasil uji heteroskedastisitas ............................................................................ 51 

Tabel 4.8 Hasil uji regresi linier sederhana ..................................................................... 53 

Tabel 4.9 Hasil uji parsial t ............................................................................................. 54 

Tabel 4.10 Hasil uji koefisiensi korelasi determinasi ..................................................... 55 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka pemikiran .................................................................................... 29 

Gambar 4.1 Scatterplot.................................................................................................... 51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

DAFTAR LAMPIRAN 

Kartu Bimbingan ............................................................................................................. 65 

Surat izin penelitian ........................................................................................................ 66 

Surat izin penelitian dari kasbangpol .............................................................................. 67 

Surat izin penelitian dari dinas umkm ............................................................................. 68 

Kuisoner .......................................................................................................................... 69 

Jawaban responden variabel x ......................................................................................... 73 

Jawaban responden variabel y ......................................................................................... 76 

Data karakteristik usia ..................................................................................................... 79 

Data Karakteristik jenis kelamin ..................................................................................... 79 

Uji validitas ..................................................................................................................... 80 

Uji reabilitas .................................................................................................................... 81 

Uji asumsi klasik ............................................................................................................. 82 

Uji hipotesis .................................................................................................................... 83 

Tabel R ............................................................................................................................ 85 

Tabel t ............................................................................................................................. 85 

 

 


