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ABSTRAK 

 

 Penelitian ini merupakan Penelitian Kuantitatif yang bertujuan untuk 

mengetahui Pengaruh Biaya Produksi, Biaya Penjualan dan Biaya Pemasaran 

terhadap Peningkatan Pendapatan Usaha Mikro Kecil dan Menengah pada Pelaku 

Usaha Kuliner di Kecamatan Ilir Barat I kota Palembang. Data dikumpulkan 

dengan menggunakan kuesioner melalui link google form sebanyak 70 responden 

dan 10 responden lainnya mengisi pada lembar kuesioner, kemudian diolah dengan 

bantuan SPSS versi 26.0 for windows. Populasi dan Sampel pada penelitian ini 

adalah Pelaku Usaha kuliner di Kecamatan Ilir barat I kota Palembang yang terdiri 

dari enam kelurahan yaitu Kelurahan Bukit Lama, Bukit Baru, Demang lebar Daun, 

Siring Agung, Lorok Pakjo dan 26 Ilir D.I. Jumlah Sampel sebanyak 80 Responden 

dari 405 Populasi yang diperoleh dari sumber data yang digunakan yaitu data 

primer. Sampel dilakukan dengan teknik rumus slovin dengan toleransi sebesar 

10%. Metode yang digunakan yaitu Analisis Regresi Linier Berganda untuk 

menguji dan membuktikan hipotesis penelitian. Hasil penelitian secara bersama-

sama menunjukkan bahwa Variabel Biaya Produksi (X1), Biaya Penjualan (X2), 

Biaya Pemasaran (X3), berpengaruh terhadap Variabel Peningkatan Pendapatan 

Usaha Mikro Kecil dan Menengah (Y). dimana nilai F hitung > F Tabel yaitu 10,184 

> 2,157 atau nilai signifikansi sebesar 0,000 < 0,1. 

 

Kata Kunci: Biaya Produksi, Biaya Penjualan, Biaya Pemasaran, Peningkatan

           Pendapatan Usaha Mikro, Kecil dan Menengah. 
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ABSTRACT 

This research is a Quantitative Research which aims to determine the Effect of 

Production Costs, Sales Costs and Marketing Costs on Increasing Revenue for 

Micro, Small and Medium Enterprises in Culinary Business Actors in Ilir Barat I 

District, Palembang city. The data was collected using a questionnaire via google 

form link as many as 70 respondents and 10 other respondents filled in the 

questionnaire sheet, then processed with the help of SPSS version 26.0 for windows. 

The population and sample in this study were culinary business actors in Ilir Barat 

I District of Palembang city which consisted of six villages, namely Bukit Lama 

Village, Bukit Baru, Demang lebar Daun, Siring Agung, Lorok Pakjo and 26 Ilir 

D.I. The number of samples was 80 respondents from 405 population obtained from 

the data source used, namely primary data. The sample was carried out using the 

slovin formula technique with a tolerance of 10%. The method used is Multiple 

Linear Regression Analysis to test and prove the research hypothesis. The results 

of the study jointly show that the Production Cost Variable (X1), Sales Cost (X2), 

Marketing Cost (X3), has an effect on the Micro, Small and Medium Enterprises 

Income Increase Variable (Y). where the value of F count> F Table is 10,184> 

2,157 or a significance value of 0.000 <0.1. 

 

Keywords: Production Costs, Sales Costs, Marketing Costs, Increased Income of 

Micro, Small and Medium Enterprises. 

 

 

 

  

 

 

 

 

 



x 

 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL...............................................................................................i 

LEMBAR PENGESAHAN SKRIPSI ................................................................. ii 

LEMBAR PERSETUJUAN SKRIPSI ............................................................... iii 

LEMBAR REVISI ............................................................................................... iv 

PERNYATAAN KEASLIAN SKRIPSI ............................................................... v 

KATA PENGANTAR .......................................................................................... vi 

ABSTRAK .......................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ........................................................................................ xv 

 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ....................................................................................... 1 

1.2. Masalah Penelitian ................................................................................. 9 

1.3. Tujuan Penelitian ................................................................................... 9 

1.4. Manfaat Penelitian ............................................................................... 10 

1.5. Gambaran Umum UMKM .................................................................. 11 

 

BAB II  TINJAUAN PUSTAKA ......................................................................... 14 

2.1. Landasan Teori ........................................................................................... 14 

2.1.1. Teori Keagenan (Agency Theory) ................................................... 14 

2.1.2. Biaya Produksi ................................................................................ 15 

2.1.3. Biaya Penjualan ............................................................................... 19 

2.1.4. Biaya Pemasaran ............................................................................. 21 

2.1.5. Pendapatan ...................................................................................... 25 

2.2. Penelitian Terdahulu ................................................................................... 28 

2.3. Hubungan Antar Variabel ........................................................................... 36 



xi 

 

2.3.1. Pengaruh Biaya Produksi Terhadap Peningkatan Pendapatan Usaha 

Mikro Kecil dan Menengah pada pelaku usaha kuliner di Kecamatan Ilir 

Barat I Kota Palembang. ................................................................................ 36 

2.3.2. Pengaruh Biaya Penjualan Terhadap Peningkatan Pendapatan Usaha 

Mikro Kecil dan Menengah pada pelaku usaha kuliner di Kecamatan Ilir 

Barat I Kota Palembang. ................................................................................ 36 

2.3.3. Pengaruh Biaya Pemasaran Terhadap Peningkatan Pendapatan 

Usaha Mikro Kecil dan Menengah pada pelaku usaha kuliner di  Kecamatan 

Ilir Barat I Kota palembang. .......................................................................... 37 

2.3.4. Pengaruh Biaya Produksi, Biaya Penjualan, dan Biaya Pemasaran 

Terhadap Peningkatan Pendapatan Usaha Mikro Kecil dan Menengah pada 

pelaku usaha kuliner di kecamatan ilir barat 1 kota palembang. ................... 37 

2.4. Kerangka Pemikiran ................................................................................... 38 

2.5. Hipotesis ..................................................................................................... 39 

 

BAB III  METODOLOGI PENELITIAN ......................................................... 42 

3.1. Ruang Lingkup Penelitian .......................................................................... 42 

3.2. Objek Penelitian ......................................................................................... 42 

3.3. Waktu dan Tempat Penelitian ..................................................................... 42 

3.4. Batasan Penelitian ....................................................................................... 43 

3.5. Jenis dan Sumber Data................................................................................ 43 

3.5.1. Jenis Data ............................................................................................. 43 

3.5.2. Sumber Data ......................................................................................... 43 

3.6. Teknik Pengumpulan Data ......................................................................... 44 

3.6.1. Populasi ................................................................................................ 45 

3.6.2. Sampel .................................................................................................. 46 

3.7. Teknik Analisis ........................................................................................... 47 

3.7.1. Uji Kualitas Data .................................................................................. 47 

3.7.2. Uji Asumsi Klasik ................................................................................ 49 

3.7.3. Uji Hipotesis ........................................................................................ 51 

3.7.4. Koefisien Korelasi (R) ......................................................................... 53 

3.7.5. Koefisien Determinasi (R2) ................................................................. 53 

3.7.6. Analisis Regresi Linear Berganda ....................................................... 54 

3.8. Definisi Operasional dan Pengukuran Variabel ......................................... 55 



xii 

 

3.8.1. Definisi Operasional ............................................................................ 55 

3.8.2. Variabel Independen ............................................................................ 55 

3.8.3. Variabel Dependen ............................................................................... 55 

 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN ................................... 43 

4.1. Hasil Penelitian ........................................................................................... 43 

4.2. Pembahasan ................................................................................................ 57 

 

BAB V .................................................................................................................... 64 

KESIMPULAN DAN SARAN ............................................................................ 64 

5.1. Kesimpulan ............................................................................................. 64 

5.2. Saran ....................................................................................................... 66 

 

DAFTAR PUSTAKA...........................................................................................67 

LAMPIRAN..........................................................................................................70 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 

 

DAFTAR TABEL 

 

Tabel 1.1 Kriteria UMKM Sebelum Dan Sesudah Belaku UU Cipta Kerja ........... 2 

Tabel 1.2 Perkembangan Jumlah UMKM di Kota Palembang Tahun 2018-2021 . 3 

Tabel 1.3 Data Jumlah Persebaran UMKM Kuliner per-Kelurahan di kecamatan 

Ilir Barat I Kota Palembang Tahun 2019 -2021 ..................................... 4 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 28 

Tabel 3.1 Skala Pengukuran Variabel ................................................................... 45 

Tabel 3.2 Jumlah UMKM Kuliner di Kec. IB I .................................................... 45 

Tabel 3.3 Data Penarikan Sampel ......................................................................... 47 

Tabel 3.4 Interpretasi Koefisien Kolerasi ............................................................. 53 

Tabel 3.5 Definisi Operasional Variabel ............................................................... 56 

Tabel 4.1 Data Penyebaran Kuesioner Kec. Ilir Barat I ........................................ 43 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia .......................................... 44 

Tabel 4.3 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 44 

Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir ................ 45 

Tabel 4.5 Karakteristik Responden Berdasarkan Lama Usaha ............................. 45 

Tabel 4.6 Karakteristik Responden Berdasarkan Jenis Bisnis di Industri UMKM 

Kuliner .................................................................................................. 46 

Tabel 4.7 Hasil Uji Validitas ................................................................................. 47 

Tabel 4.8 Hasil Uji Reliabilitas ............................................................................. 48 

Tabel 4.9 Hasil Uji Normalitas ............................................................................. 49 

Tabel 4.10 Hasil Uji Multikolinieritas Coefficientsa ............................................ 50 

Tabel 4.11 Hasil Uji Parsial .................................................................................. 52 

Tabel 4.12 Hasil Uji Simultan (Uji F) ................................................................... 53 

Tabel 4.13 Hasil Uji Koefisien Determinasi ......................................................... 54 

Tabel 4.14 Hasil Analisis Regresi Liniear Berganda ............................................ 55 

 

 

 

 

 

 

 

  



xiv 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Rumus Menghitung Biaya Produksi ................................................. 18 

Gambar 2.2 Perhitungan Harga Pokok Penjualan ................................................. 19 

Gambar 2.3 Metode Perhitungan Pendapatan ....................................................... 25 

Gambar 2.4 Kerangka Berpikir ............................................................................. 38 

Gambar 4.1 Normal P-Plot .................................................................................... 49 

Gambar 4.2 Hasil Uji Heteroskedastisitas ............................................................ 51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

file:///C:/SKRIPSI%20AINI%202020520058.docx%23_Toc158110255
file:///C:/SKRIPSI%20AINI%202020520058.docx%23_Toc158110256
file:///C:/SKRIPSI%20AINI%202020520058.docx%23_Toc158110257
file:///C:/SKRIPSI%20AINI%202020520058.docx%23_Toc158110258


xv 

 

DAFTAR LAMPIRAN 

         

Lampiran 1. Kartu Bimbingan Skripsi 

Lampiran 2. Surat Izin Penelitian / Survey 

Lampiran 3. Surat Balasan Izin Penelitian dari Dinas 

Lampiran 4. Kuesioner Penelitian 

Lampiran 5. Hasil Analisis Data

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


