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ABSTRAK

Penelitian ini bertujuan untuk menguji penerimaan penggunaan layanan ATCS
Dinas Perhubungan Kota Palembang. Hal ini memerlukan sebuah metode
pengujian sistem yang dapat mengukur tingkat kepuasan penggunaan terhadap
sistem yang dipakai, metode tersebut adalah metode Technology Acceptance
Model (TAM) yang merupakan sebuah metode pengukuran terhadap tingkat
kepuasan penggunaan, serta menggunakan penelitian kuantitatif dalam
pengumpulan data dari responden serta analisis. Responden penelitian ini adalah
operator ATCS dan pegawai Dinas Perhubungan Kota Palembang. Hasil yang
didapat dari penelitian ini adalah bagaimana tingkat kepuasan penggunaan
layanan ATCS Dinas Perhubungan Kota Palembang yang dimana menggunakan
variabel Perceived Ease of Use,Perceived Usefulness, Attitude Toward Using,
Behavioral Intention to Use, Actual System Use.

Kata Kunci : Analisis, ATCS, Technology Acceptance Model (TAM), Perceived

Ease of Use,Perceived Usefulness, Attitude Toward Using, Behavioral Intention
to Use, Actual System Use.
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ABSTRACT

This study aims to test the acceptability of using ATCS services at the Palembang
City Transportation Service. This requires a system testing method that can
measure the level of user satisfaction with the system used, the method is the
Technology Acceptance Model (TAM) method which is a method of measuring the
level of user satisfaction, and uses quantitative research in collecting data from
respondents and analyzing it. Respondents in this study were ATCS operators and
Palembang City Transportation Service employees. The results obtained from this
study are how the satisfaction level of using ATCS services at the Palembang City
Transportation Service uses the variables Perceived Ease of Use, Perceived
Usefulness, Attitude Toward Using, Behavioral Intention to Use, Actual System
Use.

Keywords: Analysis, ATCS, Technology Acceptance Model (TAM), Perceived
Ease of Use, Perceived Usefulness, Attitude Toward Using, Behavioral Intention
to Use, Actual System Use.
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