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ABSTRAK

Sejak Tanggal 1 Juli 2021 LLDikti Il memberlakukan DIiTES (Digital Tracking
Equipment System). Sistem pelayanan persuratan yang menggunakan aplikasi
sederhana yang disebut Digital Tracking Equipment System atau disingkat “DITES”
adalah yang dapat memberikan informasi kepada perguruan tinggi di wilayah
Sumatera Selatan, Bengkulu, Lampung dan Bangka Belitung setiap saat ketika
perguruan tinggi telah mengirimkan suratnya melalui aplikasi tersebut. Adapun
tujuan dari apk DiTES Melakukan Analisa untuk mengetahui seberapa efektif nya
aplikasi Digital Tracking Equipment System (DiTes) bagi pengguna menggunakan
metode DelLone & McLean IS Success Model yang dimana model ini menekankan
2 variabel yaitu Variabel Independen (X) dan Variabel Dependen (Y). Hal ini
memerlukan sebuah metode teori efektivitas DeLone & McLean IS Success Model
(2003) yang terdiri dari indikator kualitas sistem, kualitas informasi, kualitas
layanan, penggunaan, kepuasan pengguna dan manfaat bersih, sedangkan untuk
kebutuhan informasi menggunakan teori yang terdiri dari indikator current need
approach, everyday need approach, exhaustic needapproach dan catching-up need
approach. Desain penelitian yang digunakan dalam penelitian ini yaitu desain
penelitian kuantitatif deskriptif dengan pendekatan survei. Dapat diliat dari hasil
penelitian ini terdapat 2 hipotesis nilai yang didapatkan 0.000 berarti diterima,
Everyday Need Approach : Informasi yang secara rutin bisa didapatkan untuk
memenuhi kebutuhan informasi dan signifikan terhadap faktor Kepuasan Pengguna
(User Satisfaction) pada Digital Tracking Equipment System (DIiTES) dan Mamfaat
Bersih (Net Benefit) dan signifikan terhadap faktor Kepuasan Pengguna (User
Satisfaction) padaDigital Tracking Equipment System (DITES).

Kata Kunci : efektivitas; kebutuhan informasi, Dites DeLone & McLean IS Success
Model
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ABSTRACT

Since July 12021 LLDikti Il has implemented DIiTES (Digital Tracking Equipment
System). A mail service system that uses a simple application called the Digital
Tracking Equipment System or abbreviated as "DIiTES" is one that can provide
information to universities in the South Sumatra, Bengkulu, Lampung and Bangka
Belitung regions at any time when universities have sent letters via this application.
The purpose of the DITES apk is to carry out an analysis to find out how effective
the Digital Tracking Equipment System (DiTes) application is for users using the
DeLone & McLean IS Success Model method, where this model emphasizes 2
variables, namely the Independent Variable (X) and the Dependent Variable (Y).
This requires a method of the DeLone & McLean IS Success Model (2003)
effectiveness theory which consists of indicators of system quality, information
quality, service quality, usage, user satisfaction and net benefits, while for
information needs a theory consisting of current need approach indicators is used. ,
everyday needs approach, exhaustive needs approach and catching-up needs
approach. The research design used in this research is a descriptive quantitative
research design with a survey approach. It can be seen from the results of this
research that there are 2 hypotheses, the value obtained is 0.000 which means it is
accepted, Everyday Need Approach: Information that can be routinely obtained to
meet information needs and is significant for the User Satisfaction factor in the
Digital Tracking Equipment System (DIiTES) and Benefits Net (Net Benefit) and
significant to the User Satisfaction factor in the Digital Tracking Equipment System
(DITES).

Keywords: effectiveness; information needs, Dites DeL.one & McLean IS Success
Model
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