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ABSTRAK

Penelitian ini bertujuan untuk mengetahui Pengaruh Lingkungan Kerja,
Komunikasi dan Loyalitas Kerja Terhadap Kinerja Karyawan Bagian Kantor PT
Bima Sakti Medica Palembang. Sampel terpilin sebanyak 76 responden.
Data penelitian ini diperoleh dari kuesioner (data primer). Teknik analisis yang
digunakan dalam penelitian ini adalah metode regresi linier berganda. Hasil
analisis data dengan bantuan SPSS 26 menunjukkan bahwa hasil uji hipotesis
secara parsial (t-test) Lingkungan Kerja berpengaruh signifikan terhadap sistem
Kinerja Karyawan. Komunikasi berpengaruh signifikan terhadap Kinerja
Karyawan. Dan Loyalitas Kerja berpengaruh signifikan terhadap sistem Kinerja
Karyawan. Sedangkan hasil uji simultan (f-test) berdasarkan nilai koefisien
diterminasi membuktikan bahwa variabel Lingkungan Kerja, Komunikasi dan
Loyalitas Kerja secara bersama-sama berpengaruh positif dan signifikan terhadap
Kinerja Karyawan.

Kata Kunci: Lingkungan Kerja, Komunikasi, Loyalitas Kerja, Kinerja Karyawan
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ABSTRACT

This research aims to determine the influence of the work environment,
communication and work loyalty on employee performance at the PT Bima Sakti
Medica Palembang office. The selected sample was 76 respondents. This research
data was obtained from a questionnaire (primary data). Analytical techniques used
in this research is the multiple linear regression method. Results Data analysis with
the help of SPSS 26 shows that the results of the hypothesis test partially (t-test)
Work Environment has a significant effect on the system Employee performance.
Communication has a significant effect on employee performance. And work loyalty
has a significant effect on the employee performance system. Meanwhile, the results
of the simultaneous test (f-test) based on the termination coefficient value prove
that the Work Environment, Communication and Work Loyalty variables together
have a positive and significant effect on Employee Performance.

Keywords: Work Environment, Communication, Work Loyalty, Employee
Performance
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