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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui Pengaruh Lingkungan Kerja, 

Komunikasi dan Loyalitas Kerja Terhadap Kinerja Karyawan Bagian Kantor PT 

Bima Sakti Medica Palembang. Sampel terpilih sebanyak   76   responden. 

Data penelitian ini diperoleh dari kuesioner (data primer). Teknik analisis yang 

digunakan dalam penelitian ini adalah metode regresi linier berganda. Hasil 

analisis data dengan bantuan SPSS 26 menunjukkan bahwa hasil uji hipotesis 

secara parsial (t-test) Lingkungan Kerja berpengaruh signifikan terhadap sistem 

Kinerja Karyawan. Komunikasi berpengaruh signifikan terhadap Kinerja 

Karyawan. Dan Loyalitas Kerja berpengaruh signifikan terhadap sistem Kinerja 

Karyawan. Sedangkan hasil uji simultan (f-test) berdasarkan nilai koefisien 

diterminasi membuktikan bahwa variabel Lingkungan Kerja, Komunikasi dan 

Loyalitas Kerja secara bersama-sama berpengaruh positif dan signifikan terhadap 

Kinerja Karyawan. 

 
Kata Kunci: Lingkungan Kerja, Komunikasi, Loyalitas Kerja, Kinerja Karyawan 
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ABSTRACT 

 
This research aims to determine the influence of the work environment, 

communication and work loyalty on employee performance at the PT Bima Sakti 

Medica Palembang office. The selected sample was 76 respondents. This research 

data was obtained from a questionnaire (primary data). Analytical techniques used 

in this research is the multiple linear regression method. Results Data analysis with 

the help of SPSS 26 shows that the results of the hypothesis test partially (t-test) 

Work Environment has a significant effect on the system Employee performance. 

Communication has a significant effect on employee performance. And work loyalty 

has a significant effect on the employee performance system. Meanwhile, the results 

of the simultaneous test (f-test) based on the termination coefficient value prove 

that the Work Environment, Communication and Work Loyalty variables together 

have a positive and significant effect on Employee Performance. 

 

Keywords: Work Environment, Communication, Work Loyalty, Employee 

Performance 



ix  

 

 

DAFTAR ISI 

Halaman 
 

HALAMAN JUDUL ......................................................................................... i 

LEMBAR PENGESAHAN SKRIPSI.............................................................. ii 

LEMBAR PERSETUJUAN SKRIPSI ............................................................ iii 

LEMBAR REVISI .......................................................................................... iv 

PERNYATAAN KEASLIAN SKRIPSI ...........................................................v 

KATA PENGANTAR .................................................................................... vi 

ABSTRAK ..................................................................................................... vii 

ABSTRACT .................................................................................................. viii 

DAFTAR ISI ................................................................................................... ix 

DAFTAR TABEL ......................................................................................... xiii 

DAFTAR GAMBAR .................................................................................... xiv 

DAFTAR LAMPIRAN..................................................................................x 

BAB I PENDAHULUAN ................................................................................1 

1.1 Latar Belakang ............................................................................................1 

1.2 Masalah Penelitian ......................................................................................8 

1.3 Tujuan Penelitian ........................................................................................8 

1.4 Manfaat Penelitian ......................................................................................9 

1.4.1 Manfaat Teoritis .................................................................................9 

1.4.2 Manfaat Praktis ...................................................................................9 

BAB II TINJAUAN PUSTAKA ...................................................................10 

2.1 Landasan Teori ..........................................................................................10 

2.2 Lingkungan Kerja .....................................................................................10 

2.2.1 Indikator Lingkungan Kerja .............................................................12 

2.3 Komunikasi ...............................................................................................13 

2.3.1 Faktor-Faktor Yang Mempengaruhi Komunikasi ............................15 

2.3.2 Indikator Komunikasi .......................................................................16 

2.4 Loyalitas Kerja ..........................................................................................18 



x 

 

2.4.1 Faktor-Faktor yang Mempengaruhi Loyalitas Kerja ........................19 

2.4.2 Indikator Loyalitas Kerja ..................................................................21 

2.5 Kinerja Karyawan .....................................................................................23 

2.5.1 Indikator Kinerja Karyawan .............................................................23 

2.6 Penelitian Terdahulu .................................................................................25 

2.7 Kerangka Pemikiran ..................................................................................29 

2.8 Hipotesis ....................................................................................................30 

2.8.1 Pengaruh Lingkungan Kerja terhadap Kinerja Karyawan ................30 

2.8.2 Pengaruh Komunikasi terhadap Kinerja Karyawan .........................31 

2.8.3 Pengaruh Loyalitas Kerja terhadap Kinerja Karyawan ....................32 

2.8.4 Pengaruh Lingkungan Kerja, Komunikasi dan Loyalitas Kerja terhadap 

Kinerja Karyawan ...........................................................................................32 

BAB III METODOLOGI PENELITIAN ...................................................34 

3.1 Ruang Lingkup Penelitian .........................................................................34 

3.2 Objek Penelitian ........................................................................................34 

3.3 Waktu dan Tempat Penelitian ...................................................................34 

3.4 Jenis dan Sumber Data ..............................................................................35 

3.5 Teknik Pengumpulan ................................................................................35 

3.5.1 Observasi ..........................................................................................35 

3.5.2 Teknik Angket ..................................................................................36 

3.5.3 Wawancara .......................................................................................36 

3.5.4 Dokumentasi .....................................................................................36 

3.6 Populasi dan Sampel .................................................................................37 

3.6.1 Populasi ............................................................................................37 

3.6.2 Sampel ..............................................................................................37 

3.7 Teknik Analisis .........................................................................................37 

3.7.1 Statistik Deskriptif ............................................................................37 

3.7.2 Uji Validitas......................................................................................38 

3.7.3 Uji Reabilitas ....................................................................................38 

3.7.4 Uji Asumsi Klasik ............................................................................39 

3.7.4.1 Uji Multikolinieritas ..............................................................40 



xi 

 

3.7.4.2 Uji Heteroskedastisitas ..........................................................40 

3.7.4.3 Uji Autokorelasi ....................................................................41 

3.7.5 Uji Hipotesis .....................................................................................41 

3.7.5.1 Analisis Regresi Berganda ....................................................41 

3.7.5.2 Uji F ( Uji Simultan) .............................................................42 

3.7.5.3 Uji t (Uji Parsial) ...................................................................43 

3.7.6 Koefisien Korelasi (R) ......................................................................43 

3.7.7 Determinasi (R2) ...............................................................................44 

3.8 Definisi Operasional Variabel ...................................................................44 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .............................47 

4.1 Deskripsi Umum Objek PenelitianHasil Penelitian ..................................47 

4.1.1 Profil Singkat PT Bima Sakti Medica Palembang ...........................47 

4.1.2 Visi dan Misi PT Bima Sakti Medica Palembang ............................47 

4.2 Hasil Penelitian .........................................................................................48 

4.2.1 Karakteristik Responden ..................................................................49 

4.2.2 Hasil Pengujian Statistik Deskriptif .................................................51 

4.2.3 Hasil Pengujian Validitas .................................................................52 

4.2.4 Hasil Pengujian Reliabilitas .............................................................53 

4.2.5 Pengujian Asumsi Klasik .................................................................54 

4.2.5.1 Hasil Pengujian Normalitas ..................................................54 

4.2.5.2 Hasil Pengujian Multikolonieritas ........................................55 

4.2.5.3 Hasil Pengujian Heteroskedastisitas .....................................56 

4.2.6 Hasil Pengujian Hipotesis ................................................................57 

4.2.6.1 Analisis Regresi Linear Berganda ........................................57 

4.2.6.2 Hasil Uji F (Simultan) ...........................................................58 

4.2.6.3 Hasil Uji T (Parsial) ..............................................................59 

4.2.7.3 Koefisien Korelasi ................................................................61 

4.2.7 Determinasi (R2) ...............................................................................61 

4.3 Pembahasan ...............................................................................................62 

4.3.1 Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan ...............62 

4.3.2 Pengaruh Komunikasi Terhadap Kinerja Karyawan .........................64 



xi
i 

 

4.3.3 Pengaruh Loyalitas Kerja Terhadap Kinerja Karyawan ....................66 

4.3.4 Pengaruh Lingkungan Kerja, Komunikasi, Loyalitas Kerja Terhadap 

Kinerja Karyawan ...........................................................................................68 

BAB V KESIMPULAN DAN SARAN ........................................................70 

5.1 Kesimpulan ...............................................................................................70 

5.2 Saran ..........................................................................................................71 

Daftar Pustaka .................................................................................................73 

Lampiran .........................................................................................................75 

1. Kartu Bimbingan............................................................................... 

2. Surat Balasan Permohonan Izin Penelitian ....................................... 

3. Kuisioner Penelitian.......................................................................... 

4. Hasil Kuisioner ................................................................................. 

5. Data Pendukung Lainnya ................................................................. 



xi
ii 

 

 

 
DAFTAR TABEL 

 
 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 26 

Tabel 3. 1 Instrumen Skala Likert ......................................................................... 36 

Tabel 3. 2 Tingkat Keandalan Cronbach' Alpha ................................................... 39 

Tabel 3. 3 Acuan Range Koefisien Korelasi (R) ................................................... 43 

Tabel 3. 4 Definisi Operasional dan Pengukuran .................................................. 45 

Tabel 4. 1 Jenis Kelamin ...................................................................................... 49 

Tabel 4. 2 Usia Responden ................................................................................... 49 

Tabel 4. 3 Lama Kerja .......................................................................................... 50 

Tabel 4. 4 Data Perolehan Penyebaran Kuesioner ............................................... 50 

Tabel 4. 5 Hasil Uji Statistik Deskriptif ............................................................... 51 

Tabel 4. 6 Hasil Analisis Uji Validitas Pada Instrumen Pengujian di Tiap 

Variabel ................................................................................................................. 52 

Tabel 4. 7 Hasil Uji Reliabilitas ........................................................................... 54 

Tabel 4. 8 One-Sample Kolmogorov-Smirnov Test ............................................ 55 

Tabel 4. 9 Hasil Uji Multikolonieritas ................................................................. 56 

Tabel 4. 10 Hasil Uji Heteroskedastitas ............................................................... 56 

Tabel 4. 11 Hasil Uji Regresi Linear Berganda ................................................... 57 

Tabel 4. 12 Hasil Pengujian Uji F (Simultan) ...................................................... 58 

Tabel 4. 13 Hasil Pengujian Uji T (Parsial) ......................................................... 60 

Tabel 4. 14 Hasil Pengujian Koefisien Korelasi .................................................. 61 

Tabel 4. 15 Hasil Pengujian Determinasi ............................................................. 61 



xi
v 

 

 

 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Pemikiran ......................................................................... 29 

Gambar 4. 1 Struktur Organisasi PT Bima Sakti Medika Palembang .................. 48 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x
v 

 

DAFTAR LAMPIRAN 
 

Lampiran 1. Kartu Bimbingan.........................................................................................80 

Lampiran 2. Surat Pernyataan..........................................................................................81 

Lampiran 3. Bebas Pustaka..............................................................................................82 

Lampiran 4. Kuisioner Penelitian....................................................................................83 

Lampiran 5. Hasil Kuisioner............................................................................................86 


	AR PENGESAHAN SKRIPSI
	ERNYATAAN KE IAN SKRIPSI
	KATA PENGANTAR
	ABSTRAK
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

