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Abstrak

Di Dinas Lingkungan Hidup Kota Palembang, pelaporan dan pendataan
pembayaran retribusi kebersihan kerap menjadi kendala. Sistem Informasi masih
digunakan secara manual, dengan bukti pembayaran dari petugas retribusi dan
objek retribusi di Kota Palembang ditulis dan dimasukkan ke dalam program
Excel. Berkaitan dengan hal tersebut maka dilakukan penelitian secara spesifik
dengan membuat aplikasi sistem informasi, sehingga informasi angsuran dapat
dikoordinasikan satu sama lain, menyampaikan laporan angsuran secara detail,
dan mempermudah pengelolaan retribusi sehingga lebih tepat dan cepat. Sebuah
sistem prototipe digunakan dalam metodelogi penelitian ini. Black box testing

digunakan untuk menguji sistem.

Kata kunci : Website, Sistem Informasi, Prototype, PHP dan MySQL, aplikasi

laporan retribusi, pendataan retribusi pembayaran, retribusi Kota Palembang



Abstract

At the Palembang City Environmental Service, reporting and data collection on
cleaning retribution payments is often an obstacle. The information system is still
used manually, with proof of payment from retribution officers and retribution
objects in Palembang City written down and entered into the Excel program. In
this regard, specific research was carried out by creating an information system
application, so that installment information could be coordinated with each other,
submitting detailed installment reports, and facilitating the management of
retribution so that it was more precise and fast. A prototype system is used in this

research method. Black box testing is used to test the system.

Keywords: Website, Information System, Prototype, PHP and MySQL,
application for retribution reports, collection of retribution payments, retribution
for Palembang City
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