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Pengaruh Kompetensi, Motivasi, Sarana Prasarana
terhadap Kinerja Pegawai Dinas Penanaman Modal Dan

Pelayanan Terpadu Satu Pintu (DPMPTSP) Ogan
Komering Ilir

ABSTRAK

Tujuan penelitian secara khusus untuk menganalisis dan membuktikan
pengaruh kompetensi, motivasi, sarana dan prasarana terhadap Kinerja
pegawai Dinas Penanaman Modal Dan Pelayanan Terpadu Satu Pintu
(Dpmptsp) Ogan Komering Ilir. Metode penelitian menggunakan
survey deskriptif dan verifikatif, pengumpulan data lapangan
menggunakan teknik kuesioner, wawancara dan dokumentasi.
Penelitian ini merupakan penelitian asosiatif, di mana dalam penelitian
ini terdapat variabel yang berhubungan dan dapat mempengaruhi
variabel lain. Populasi penelitian ini adalah 115 pegawai pada Dinas
Penanaman Modal Dan Pelayanan Terpadu Satu Pintu (Dpmptsp) Ogan
Komering Ilir. Pengolahan data menggunakan tools analisis SPSS 23.
Pengujian data menggunakan uji t, bahwa Kompetensi berpengaruh
terhadap kinerja dengan t hitung 5.009> t table 1,993, terdapat
pengaruh motivasi terhadap kinerja, dengan sebesar 3.883> t table
1,993, sarana prasarana mempengaruhi terhadap kinerja dengan t
hitung sebesar 2.149 > t table 1,993 dan kompetensi, motivasi dan
sarana prasarana mempengaruhi kinerja dengan F hitung 10,980 > F
table 2.683.

Kata Kunci ; Kompetensi, Motivasi, Sarana prasarana, Kinerja
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The Influence of Competence, Motivation, and Infrastructure on
the Performance of Employees of the Ogan Komering Ilir

Investment and One-Stop Integrated Service (DPMPTSP) Service

ABSTRACT

The specific aim of the research is to analyze and prove the influence of
competence, motivation, facilities and infrastructure on the performance
of employees of the Ogan Komering Ilir One Stop Investment and
Integrated Services (Dpmptsp) staff. The research method uses
descriptive and verification surveys, field data collection uses
questionnaires, interviews and documentation techniques. This research
is associative research, where in this research there are variables that
are related and can influence other variables. The population of this
study was 115 employees at the Ogan Komering Ilir One Stop
Investment and Integrated Services Service (Dpmptsp). Data processing
uses SPSS 23 analysis tools. Data testing uses the t test, that
competence influences performance with t count 5.009> t table 1.993,
there is an influence of motivation on performance, with 3,883> t table
1.993, infrastructure influences performance with t count. amounting to
2,149 > t table 1.993 and competency, motivation and infrastructure
influence co-performance with calculated F 10.980 > F table 2,683.

Keywords ; Competence, Motivation, Infrastructure, Performance
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