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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh pengembangan karier dan

loyalitas kerja terhadap produktivitas karyawan di PT Nusantara Surya Sakti

Palembang. Pengembangan karier didefinisikan sebagai proses yang mencakup

penilaian diri, eksplorasi karier, dan perencanaan karier, sementara loyalitas kerja

merujuk pada komitmen dan dedikasi karyawan terhadap organisasi. Penelitian ini

menggunakan pendekatan kuantitatif dengan metode survei, di mana data

dikumpulkan melalui kuesioner yang disebarkan kepada 72 karyawan perusahaan.

Hasil analisis regresi menunjukkan bahwa pengembangan karier dan loyalitas

kerja secara signifikan berpengaruh positif terhadap produktivitas karyawan.

Selain itu, pengaruh simultan dari pengembangan karier dan loyalitas kerja juga

menunjukkan hasil yang signifikan terhadap peningkatan produktivitas. Penelitian

ini menyimpulkan bahwa peningkatan dalam pengembangan karier dan loyalitas

kerja akan berdampak langsung pada peningkatan produktivitas karyawan di

perusahaan.

Kata kunci: Loyalitas Kerja, Pengembangan Karier, Produktivitas Karyawan.
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ABSTRACT

This study aims to analyze the impact of career development and work loyalty on

employee productivity at PT Nusantara Surya Sakti Palembang. Career

development is defined as a process that includes self-assessment, career

exploration, and career planning, while work loyalty refers to the commitment and

dedication of employees to the organization. This research employs a quantitative

approach using a survey method, where data were collected through

questionnaires distributed to 72 employees of the company. The regression

analysis results show that both career development and work loyalty have a

significant positive effect on employee productivity. Moreover, the simultaneous

influence of career development and work loyalty also significantly impacts

productivity improvement. The study concludes that enhancements in career

development and work loyalty will directly contribute to increased employee

productivity within the company.

Keywords: Career Development, Employee Productivity, Work Loyalty.



ix

DAFTAR ISI

Halaman
HALAMAN JUDUL............................................................................................................ i

LEMBAR PENGESAHAN SKRIPSI................................................................................. ii

LEMBAR PERSETUJUAN SKRIPSI............................................................................... iii

REVISI SKRIPSI................................................................................................................iv

PENYATAAN KEASLIAN SKRIPSI................................................................................ v

KATA PENGANTAR........................................................................................................ vi

ABSTRAK........................................................................................................................ vii

ABSTRACT.....................................................................................................................viii

DAFTAR ISI .................................................................................................................... ixx

DAFTAR GAMBAR....................................................................................................... xiv

DAFTAR LAMPIRAN..................................................................................................... xv

BAB I PENDAHULUAN................................................................................................. 1

1.1 Latar Belakang ...............................................................................................................1

1.2 Rumusan Masalah ......................................................................................................... 8

1.3 Tujuan Penelitian ...........................................................................................................8

1.4 Manfaat Penelitian .........................................................................................................9

1.4.1 Manfaat Teoritis ......................................................................................................... 9

1.4.2 Manfaat Praktis .........................................................................................................10

BAB II TINJAUAN PUSTAKA..................................................................................... 11

2.1 Tinjauan Teori ............................................................................................................. 11

2.1.1 Teori Manajemen ......................................................................................................11

2.1.2 Teori Manajemen Sumber Daya Manusia ................................................................13

2.1.3 Pengembangan Karier ...............................................................................................15

2.1.4 Loyalitas Kerja ......................................................................................................... 23

a. Pengertian Loyalitas Kerja .....................................................................................23

b. Faktor-Faktor yang Mempengaruhi Loyalitas Kerja .............................................24

c. Indikator – Indikator Loyalitas Kerja .................................................................... 25



x

2.1.5 Produktivitas Karyawan ........................................................................................... 26

a. Definisi Produktivitas Karyawan ...........................................................................26

b. Faktor-Faktor Produktivitas Karyawan ................................................................. 27

c. Indikator Produktivitas Karyawan .........................................................................28

2.2 Penelitian Terdahulu ....................................................................................................29

2.3 Kerangka pemikiran penelitian ....................................................................................35

2.4 Hipotesis Penelitian ..................................................................................................... 35

2.4.1 Pengaruh Pengembangan Karier terhadap Produktivitas Karyawan ........................35

2.4.2 Pengaruh Loyalitas Kerja terhadap Produktivitas Karyawan ...................................37

2.4.3 Pengaruh Simultan Pengembangan Karier Loyalitas Kerja terhadap Produktivitas
Karyawan .................................................................................................................38

BAB III METODE PENELITIAN.................................................................................40

3.1 Ruang Lingkup Penelitian ........................................................................................... 40

3.2 Rancangan Penelitian .................................................................................................. 40

3.3 Jenis dan Sumber Data ................................................................................................ 40

3.3.1 Jenis Data ..................................................................................................................40

3.3.2 Sumber Data ............................................................................................................. 41

3.4 Teknik Pengumpulan Data .......................................................................................... 41

3.4.1 Kuesioner ..................................................................................................................41

3.4.2 Skala Pengukuran ..................................................................................................... 41

3.4.3 Populasi dan Sampel Penelitian ................................................................................42

3.4.3.1 Populasi ................................................................................................................. 42

3.4.3.2 Sampel ................................................................................................................... 42

3.5 Uji Intrumen Penelitian ............................................................................................... 43

3.5.1 Uji Validitas Instrumen ............................................................................................ 43

3.5.2 Uji Reliabilitas ..........................................................................................................43

3.5.3 Metode Suksesif Interval ..........................................................................................44

3.6 Teknik Analisis Data ................................................................................................... 45

3.6.1 Uji Asumsi Klasik .................................................................................................... 46

3.6.2 Analisis Koefisien Korelasi (r) dan Determinasi (R2) ............................................. 48

3.6.3 Uji t ...........................................................................................................................49

3.6. 4 Uji F .........................................................................................................................49



xi

3.7 Definisi Operasional ....................................................................................................50

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.............................................. 52

4.1 Gambaran Umum Penelitian ....................................................................................... 52

4.1.1 Sejarah PT. Nusantara Sakti Palembang .................................................................. 52

4.1.2 Logo PT. Nusantara Sakti Palembang ......................................................................53

4.1.3 Visi dan Misi PT. Nusantara Sakti Palembang ........................................................ 54

4.1.4 Lokasi PT. Nusantara Sakti Palembang ................................................................... 54

4.1.5 Struktur Organisasi PT. Nusantara Sakti Palembang ............................................... 55

4.1.6 Proses Wawancara dan Kuesioner di PT. Nusantara Sakti Palembang ....................56

4.1.7 Deskripsi Data .......................................................................................................... 57

4.1.7.1 Jenis Kelamin Responden......................................................................................58

4.1.7.2 Usia Responden..................................................................................................... 59

4.1.7.3 Lama Kerja Responden ......................................................................................... 60

4.1.7.4 Pendidikan Responden .......................................................................................... 61

4.2 Hasil Analisis Data ...................................................................................................... 62

4.2.1 Uji Intrumen ............................................................................................................. 62

4.2.1.1 Uji Validitas ...........................................................................................................62

4.2.1.2 Uji Reabilitas ......................................................................................................... 64

4.2.2 Teknik Analisis Data ................................................................................................ 64

4.2.2.1 Uji Asumsi Klasik ................................................................................................. 64

4.2.2.1.1 Uji Normalitas .................................................................................................... 64

4.2.2.1.2 Uji Multikolinearitas .......................................................................................... 68

4.2.2.1.3 Uji Heteroskedastisitas ....................................................................................... 68

4.2.2.2 Analisis Regresi Linier Berganda ..........................................................................70

4.2.2.3 Koefisien Korelasi ................................................................................................. 71

4.2.2.4 Koefisien Determinasi (R2) ...................................................................................73

4.2.2.5 Uji t (Parsial) ........................................................................................................ 73

4.2.2.6 Uji F (Simultan) ....................................................................................................75

4.3 Pembahasan ................................................................................................................. 75

4.3.1 Pengaruh pengembangan karier terhadap produktivitas karyawan di PT. Nusantara
Surya Sakti Palembang ............................................................................................75

4.3.2 Pengaruh loyalitas karyawan terhadap produktivitas karyawan di PT. Nusantara
Surya Sakti Palembang ............................................................................................77



xii

4.3.3 Pengaruh secara simultan pengengembangan karier dan loyalitas karyawan
terhadap produktivitas karyawan pada perusahaan PT. Nusantara Surya Sakti
Palembang............................................................................................................... 79

BAB V KESIMPULAN DAN SARAN......................................................................... 82

5.1. Kesimpulan .................................................................................................................82

5.2 Saran ............................................................................................................................ 83

DAFTAR PUSTAKA

LAMPIRAN...................................................................................................................... 91



xiii

DAFTAR TABEL
Halaman

Tabel 1. 1 Tahapan Pengembangan Karir PT. Nusantara Surya Sakti Palembang...........4

Tabel 2. 1 Penelitian Terdahulu...................................................................................... 30

Tabel 3. 1 Skala Pengukuran Linkert..............................................................................42

Tabel 3. 2 Interpretasi Koefisien (r)................................................................................48

Tabel 3. 3 Definisi Operasional Variabel Penelitian.......................................................50

Tabel 4. 1 Penyebaran dan Pengembalian Kuesioner di PT. Nusantara Surya Sakti
Palembang......................................................................................................57

Tabel 4. 2 Karakteristik Responden Berdasarkan Jenis Kelamin di PT. Nusantara Surya
Sakti Palembang.............................................................................................58

Tabel 4. 3 Karakteristik Responden Berdasarkan Usia...................................................59

Tabel 4. 4 Karakteristik Responden Berdasarkan Lama Kerja PT. Nusantara Surya Sakti
Palembang......................................................................................................60

Tabel 4. 5 Karakteristik Responden Berdasarkan Pendidikan Terakhir PT. Nusantara
Surya Sakti Palembang.................................................................................. 61

Tabel 4. 6 Hasil Uji Validitas Variabel Produktivitas (Y).............................................. 62

Tabel 4. 7 Hasil Uji Validitas Variabel Pengembangan Karier (X1)..............................63

Tabel 4. 8 Hasil Uji Validitas Loyalitas Kerja (X2)....................................................... 63

Tabel 4. 9 Uji Reabilitas.................................................................................................64

Tabel 4. 10 Hasil Uji Normalitas..................................................................................... 67

Tabel 4. 11 Hasil Uji Multikolinearitas.............................................................................68

Tabel 4. 12 Regresi Berganda........................................................................................... 70

Tabel 4. 13 Uji Koefisien Korelasi................................................................................... 72

Tabel 4. 14 Hasil Uji Koefisien Determinasi (R2)............................................................73

Tabel 4. 15 Hasil Uji t (Parsial)........................................................................................ 74

Tabel 4. 16 Hasil Uji F......................................................................................................75



xiv

DAFTAR GAMBAR

Halaman

Gambar 2. 1 Peta Konsep Kerangka Penelitian................................................................. 35

Gambar 4. 1 Logo PT. Nusantara Sakti............................................................................. 53

Gambar 4. 2 Sturktur Organisasi........................................................................................55

Gambar 4. 3 Proses Wawancara........................................................................................ 56

Gambar 4. 4 Histograms dan Normal Probability Plots.....................................................66

Gambar 4. 5 Uji heteroskedastisitas Scatterplot................................................................ 69



xv

DAFTAR LAMPIRAN

Halaman

Lampiran 1 Kuesioner Penelitian ..................................................................................... 91

Lampiran 2 Kartu Bimbingan ............................................................................................95

Lampiran 3 Distribusi data variabel independent (X1) Pengembangan Karier ..............100

Lampiran 4 Distribusi data variabel independent (X2) Loyalitas Karyawan .................104

Lampiran 5 Validitas Variabel Produktivitas (Y) ...........................................................108

Lampiran 6 Validitas Variabel Pengembangan Karier (X1) .......................................... 108

Lampiran 7 Hasil Uji Validitas Loyalitas Kerja (X2) .................................................... 108

Lampiran 8 Reabilitas .....................................................................................................109

Lampiran 9 Uji Normalitas .............................................................................................110

Lampiran 10 Uji Multikolinearitas .................................................................................111

Lampiran 11 Uji Heteroskedastisitas ..............................................................................111

Lampiran 12 Regresi Berganda ..................................................................................... 112

Lampiran 13 Uji Koefisien Korelasi .............................................................................. 112

Lampiran 14 Uji Koefisien Determinasi (R2) ................................................................ 112

Lampiran 15 t (parsial) ................................................................................................... 113

Lampiran 16 Uji F .......................................................................................................... 113

Lampiran 17 Proses Wawancara ................................................................................... 114

Lampiran 18 Surat Izin Penelitian di Perusahaan PT Nusantara Surya Sakti

Palembang ................................................................................................... 115


	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

