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ABSTRAK

Studi ini dilakukan untuk mengetahui apakah sosialisasi perpajakan,
modernisasi sistem, dan insentif pajak dapat mempengaruhi kepatuhan wajib
pajak badan. Studi ini melibatkan 100 responden wajib pajak badan di KPP
Pratama Ilir Barat Kota Palembang. Metode sampling purposive digunakan.
Menggunakan Perangkat lunak Partial Least Square Structural Equation
Modeling (PLS-SEM), yang dibantu oleh SmartPLS 4.0 untuk analisis data. Hasil
uji yang telah dilakukan membuktikan bahwa sosialisasi perpajakan berpengaruh
positif dan signifikan terhadap kepatuhan wajib pajak badan, modernisasi sistem
berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak badan dan
insentif pajak berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak
badan. Dari penelitian tersebut diharapkan dapat mendukung rencana pemerintah
untuk meningkatkan kepatuhan wajib pajak badan dengan mengoptimalkan
program sosialisasi, modernisasi sistem perpajakan dan juga pemberian insentif
pajak.

Kata Kunci: Sosialisasi perpajakan, modernisasi sistem, insentif pajak, kepatuhan
wajib pajak badan

viii



ABSTRACT

Indonesia's tax system continues to develop to improve taxpayer compliance.
This study was conducted to see how tax socialization, system modernization, and
tax incentives affect corporate taxpayer compliance. This research was conducted
at KPP Pratama llir Barat Palembang using purposive sampling method by
collecting data through distributing questionnaires to 100 respondents who acted
as corporate taxpayers. Partial Least Square Structural Equation Modeling (PLS-
SEM), assisted by SmartPLS 4.0, was used to conduct data analysis. The test
results that have been carried out prove that tax socialization has a positive and
significant effect on corporate taxpayer compliance, system modernization has a
positive and significant effect on corporate taxpayer compliance and tax
incentives have a positive and significant effect on corporate taxpayer
compliance. The research is expected to support the government's plan to
increase corporate taxpayer compliance by optimizing socialization programs,
modernizing the tax system and also providing tax incentives.

Keywords: Tax socialization, system modernization, tax incentives, corporate
taxpayer compliance.
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