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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja dan self-
efficacy terhadap turnover intention pada karyawan PT. Giokindo Indah Lestari.
Metode penelitian yang digunakan adalah kuantitatif deskriptif dengan
pengumpulan data melalui kuesioner yang disebarkan kepada 78 karyawan
sebagai responden. Teknik analisis data menggunakan regresi linear berganda
untuk mengetahui hubungan antara variabel. Hasil analisis menunjukkan bahwa
kepuasan kerja berpengaruh negatif signifikan terhadap turnover intention,
dimana karyawan yang merasa puas dengan pekerjaannya cenderung memiliki
keinginan lebih rendah untuk berhenti. Self-efficacy juga berpengaruh negatif
signifikan terhadap turnover intention, mengindikasikan bahwa keyakinan
terhadap kemampuan diri membantu karyawan bertahan di perusahaan. Secara
simultan, kepuasan kerja dan self-efficacy memiliki kontribusi signifikan dalam
menurunkan turnover intention. Penelitian ini memberikan implikasi praktis bagi
manajemen perusahaan untuk meningkatkan kepuasan kerja dan self-efficacy guna
mengurangi turnover intention. Temuan ini juga mendukung pencapaian
Sustainable Development Goals (SDG) nomor 8, yang berfokus pada pekerjaan
layak dan pertumbuhan ekonomi.

Kata Kunci: Kepuasan kerja, self-efficacy, turnover intention, SDG8
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ABSTRACT

This study aims to analyze the influence of job satisfaction and self-efficacy on
turnover intention among employees of PT. Giokindo Indah Lestari. A descriptive
guantitative research method was employed, with data collected through
questionnaires distributed to 78 employees as respondents. The data were
analyzed using multiple linear regression to determine the relationship between
variables. The analysis revealed that job satisfaction has a significant negative
effect on turnover intention, indicating that employees who are satisfied with their
jobs are less likely to leave the company. Similarly, self-efficacy has a significant
negative effect on turnover intention, suggesting that confidence in their own
abilities helps employees remain in the organization. Simultaneously, job
satisfaction and self-efficacy together contribute significantly to reducing
turnover intention. This study provides practical implications for company
management to enhance job satisfaction and self-efficacy as strategies to lower
turnover intention. These findings also support the achievement of Sustainable
Development Goal (SDG) number 8, which emphasizes decent work and
economic growth.

Keywords: Job satisfaction, self-efficacy, turnover intention, SDG8
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