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ANALISIS SENTIMEN SUPPORTER SRIWIJAYA FC BERBASIS MACHINE 

LEARNING 

 

ABSTRAK 

 

Penelitian ini bertujuan menganalisis sentimen supporter Srivijaya FC terhadap manajemen klub 

melalui komentar di media sosial Instagram menggunakan empat algoritma machine learning. 

Data diambil dari 6.601 komentar pada akun resmi @SrivijayaFC kemudian diproses melalui 

tahapan text preprocessing, dengan pembagian data latih-uji 80:20. Hasil analisis menunjukkan 

distribusi sentimen netral (50,92%), positif (25,07%), dan negatif (24,01%), mengindikasikan 

dominasi opini informatif atau netral serta adanya pihak pro dan kontra. Evaluasi performa model 

menggunakan confusion matrix dan metrik akurasi, presisi, recall, serta F1-score menempatkan 

SVM sebagai algoritma terbaik dengan akurasi (89%), diikuti Random Forest (82%), Naive 

Bayes (74%), dan KNN (65%). Penelitian merekomendasikan eksplorasi algoritma deep learning 

dan perluasan dataset ke platform lain untuk analisis lebih komprehensif. 

 

Kata kunci : Analisis Sentimen, Machine Learning, Sriwijaya FC 
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ANALISIS SENTIMEN SUPPORTER SRIWIJAYA FC BERBASIS 

MACHINE LEARNING 

 

ABSTRACT 

 

This research aims to analyze the sentiments of Srivijaya FC supporters towards club 

management through comments on Instagram social media using four machine learning 

algorithms. Data was taken from 6,601 comments on the official @SrivijayaFC account and then 

processed through the text preprocessing stage, with an 80:20 train-test data split. The analysis 

results show a distribution of neutral (50.92%), positive (25.07%), and negative (24.01%) 

sentiment, indicating the dominance of informative or neutral opinions as well as the existence of 

pro and con parties. Evaluation of model performance using the confusion matrix and metrics of 

accuracy, precision, recall, and F1-score places SVM as the best algorithm with an accuracy of 

89%, followed by Random Forest (82%), Naive Bayes (74%), and KNN (65%). The research 

recommends exploring deep learning algorithms and expanding the dataset to other platforms for 

more comprehensive analysis.  

 

Keywords : Sentiment Analysis, Machine Learning, Sriwijaya FC 
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