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ABSTRAK

Perkembangan teknologi informasi di era globalisasi telah membawa dampak
signifikan dalam berbagai aspek kehidupan, termasuk pendidikan. Pemanfaatan
teknologi dalam pendidikan bertujuan untuk mempermudah pengelolaan akademik
diperguruan tinggi. Universitas Indo Global Mandiri memanfaatkan teknologi ini
melalui sistem informasi akademik yang disebut NewLecturer. Sistem ini dirancang
untuk mendukung dosen dalam berbagai aktivitas akademik seperti mengisi nilai,
melihat jadwal, menggunggah materi pembelajaran, hingga mencetak Barita Acara
Perkuliahan (BAP). Sebelumnya, sistem Lecturer.uigm.ac.id digunakan, namun
memiliki keterbatasan dalam membagi materi pembelajaran sehingga memerlukan
integrasi dengan E-learning. Dengan peluncuran Newlecturer pada semester ganjil
tahun ajaran 2024/2025, dosen kini dapat mengakses berbagai layanan akademik
dalam satu platform. Namun, sejak diterapkan, belum ada pengukuran terkait
tingkat kepuasan dosen terhadap sistem NewLecturer. Penelitian ini bertujuan untuk
menganalisis kualitas dan tingkat kepuasan dosen terhadap sistem menggunakan
pendekatan Technology Acceptance Model (TAM). hasil penelitian diharap
memberikan masukan berharga untuk evaluasi dan pengembangan sistem
NewLecturer guna meningkatkan kualitas layanan akademik di Universitas Indo

Global Mandiri

Kata kunci : Newlecturer, Sistem Informasi Akademik, Kepuasan Dosen,

Technology Acceptance Model (TAM), Universitas Indo Global Mandiri.
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ABSTRACT

The development of information technology in the era of globalization has
had a significant impact on various aspects of life, including education. The use of
technology in education aims to facilitate academic management in higher
education. Universitas Indo Global Mandiri utilizes this technology through an
academic information system called NewLecturer. This system is designed to
support lecturers in various academic activities such as filling in grades, viewing
schedules, uploading learning materials, and printing Lecture Minutes (BAP).
Previously, the Lecturer.uigm.ac.id system was used, but had limitations in sharing
learning materials so that it required integration with E-learning. With the launch
of Newlecturer in the odd semester of the 2024/2025 academic year, lecturers can
now access various academic services on one platform. However, since its
implementation, there has been no measurement related to the level of lecturer
satisfaction with the NewLecturer system. This study aims to analyze the quality
and level of lecturer satisfaction with the system using the Technology Acceptance
Model (TAM) approach. the results of the study are expected to provide valuable
input for the evaluation and development of the NewLecturer system to improve the

quality of academic services at Universitas Indo Global Mandiri

Keywords: NewLecturer, Academic Information System, Lecturer Satisfaction,

Technology Acceptance Model (TAM), Universitas Indo Global Mandiri.
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