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ABSTRAK 
 

Jembatan Penyeberangan Orang (JPO) merupakan fasilitas yang berfungsi 

meningkatkan keselamatan dan kenyamanan pejalan kaki. Penelitian ini bertujuan 

menganalisis kesesuaian kondisi fisik dan dimensi JPO PTC Mall Palembang 

berdasarkan Permen PUPR Nomor 14 Tahun 2023 serta menganalisis tingkat 

efektivitas kenyamanan berdasarkan persepsi masyarakat. 

Penelitian menggunakan metode kuantitatif deskriptif dengan teknik observasi, 

pengukuran lapangan, dokumentasi, dan penyebaran kuesioner 97 responden 

menggunakan skala Likert. Analisis dilakukan terhadap kesesuaian standar teknis 

dan lima indikator kenyamanan, yaitu jarak, kemudahan, estetika, pertimbangan 

lingkungan, dan keselamatan. Hasil penelitian menunjukkan bahwa kondisi fisik 

dan dimensi JPO telah memenuhi sebagian besar standar teknis Permen PUPR 

Nomor 14 Tahun 2023. Berdasarkan persepsi masyarakat, seluruh indikator berada 

pada kategori efektif, sehingga JPO PTC Mall Palembang dinilai efektif sebagai 

sarana penyeberangan pejalan kaki. Hasil penelitian ini diharapkan menjadi bahan 

evaluasi dalam meningkatkan kualitas fasilitas penyeberangan di Kota Palembang. 

Kata kunci: JPO, efektivitas, kenyamanan, persepsi masyarakat. 
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ABSTRACT 

The Pedestrian Overpass (JPO) is a facility that improves pedestrian safety and 

comfort. This study aims to analyze the conformity of the physical condition and 

dimensions of the PTC Mall Pedestrian Overpass in Palembang with the Technical 

Standards of the Minister of Public Works and Housing Regulation Number 14 of 

2023 and to evaluate its comfort effectiveness based on public perception. 

This study employed a descriptive quantitative method using field observations, 

measurements, documentation, and questionnaires 97 respondents with a Likert 

scale. The analysis covered compliance with technical standards and five comfort 

indicators: distance, accessibility, aesthetics, environmental considerations, and 

safety.The results show that the physical condition and dimensions of the pedestrian 

overpass comply with most of the technical standards. Based on public perception, 

all indicators are classified as effective, indicating that the PTC Mall Pedestrian 

Overpass is effective as a pedestrian crossing facility. The findings are expected to 

support improvements in pedestrian crossing facilities in Palembang. 

Keywords: Pedestrian Overpass, effectiveness, comfort, public perception. 
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