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STRATEGI PENGEMBANGAN ASPEK 4A BERDASARKAN
PERSEPSI PENGUNJUNG DI KAWASAN HIBURAN
G-WALK CITRALAND KOTA PALEMBANG

NAYA AULIA SAFITRY
2022280002

ABSTRAK

Kawasan Hiburan G-Walk CitraLand Kota Palembang merupakan salah
satu ruang publik rekreatif yang berkembang sebagai tempat rekreasi, hiburan, dan
interaksi sosial masyarakat perkotaan. Hasil observasi awal mengindikasikan
bahwa beberapa aspek pendukung kawasan masih memerlukan peningkatan,
terutama pada aspek daya tarik, aksesibilitas, fasilitas, dan layanan pengelolaan.
Penelitian ini bertujuan untuk mengidentifikasi kondisi eksisting aspek 4A,
menganalisis tingkat kepentingan dan kinerja berdasarkan persepsi pengunjung,
menyusun strategi dan menentukan prioritas pengembangan Kawasan Hiburan G-
Walk CitraLand Kota Palembang. Penelitian ini menggunakan metode kuantitatif
deskriptif. Data diperoleh melalui observasi lapangan, dokumentasi, dan
penyebaran kuesioner Likert kepada 97 responden. Data dianalisis menggunakan
Importance Performance Analysis (IPA) melalui perhitungan nilai rata-rata
kepentingan dan kinerja, tingkat kesesuaian, grand mean, dan pemetaan indikator
ke dalam diagram cartesius. Hasil penelitian menunjukkan bahwa secara umum
kondisi aspek 4A di Kawasan Hiburan G-Walk dinilai cukup baik oleh pengunjung.
Berdasarkan hasil Importance Performance Analysis (IPA) dan hasil observasi
lapangan, strategi pengembangan difokuskan pada penyempurnaan desain dan
penataan area spot foto, peningkatan kapasitas area parkir, perbaikan jalur pejalan
kaki, pemerataan penerangan kawasan, peningkatan kualitas pelayanan dan

penyediaan informasi serta peningkatan efektivitas pengelolaan kawasan.

Kata Kunci : Aspek 4A, persepsi pengunjung, Importance Performance

Analysis (IPA), strategi pengembangan, kawasan hiburan
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STRATEGI PENGEMBANGAN ASPEK 4A BERDASARKAN
PERSEPSI PENGUNJUNG DI KAWASAN HIBURAN
G-WALK CITRALAND KOTA PALEMBANG
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2022280002

ABSTRACT

The G-Walk CitraLand Entertainment Area in Palembang City is a
recreational public space that has evolved into a hub for leisure, entertainment,
and social interaction among urban residents. Preliminary observations indicate
that several supporting aspects of the area require improvement, particularly
regarding its attractions, accessibility, facilities, and management services. This
study aims to identify the existing conditions of the 44 aspects (Attraction,
Accessibility, Amenities, and Ancillary), analyze importance and performance
levels based on visitor perceptions, and formulate development strategies and
priorities for the G-Walk CitraLand Entertainment Area. This study employs a
descriptive quantitative method. Data were collected through field observations,
documentation, and the distribution of Likert-scale questionnaires to 97
respondents. The data were analyzed using Importance Performance Analysis
(IPA), involving calculations of mean importance and performance scores,
conformity levels, and the grand mean, as well the mapping of indicators onto a
Cartesian diagram. The results indicate that, overall, visitors rate the condition of
the 44 aspects at the G-Walk Entertainment Area quite favorably. Based on the IPA
results and field observations, development strategies focus on refining the design
and layout of photo spots, expanding parking capacity, enhancing pedestrian
walkway comfort, ensuring uniform area lighting, improving service quality and

information provision, and increasing the effectiveness of area management.

Keywords : 4A aspects, visitor perception, Importance Performance Analysis

(IPA), development strategy, entertainment area
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