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ABSTRAK 

 

ANALISIS KESENJANGAN KINERJA FASILITAS PARKIR TERHADAP 

LOYALITAS PENGUNJUNG: PENDEKATAN IMPORTANCE 

PERFORMANCE ANALYSIS (IPA) (STUDI KASUS PALEMBANG 

SQUARE MALL) 

 

Palembang square mall merupakan salah satu pusat perbelanjaan yang memiliki 

aktivitas pengunjung cukup tinggi di Kota Palembang. Sebagai pusat perbelanjaan 

yang menyediakan berbagai kebutuhan masyarakat, Palembang Square Mall 

menerima kunjungan pengunjung setiap hari dengan intensitas yang meningkat 

pada akhir pekan maupun hari libur. Penelitian ini bertujuan menganalisis kinerja 

dan kepentingan fasilitas parkir, menentukan prioritas perbaikan, tingkat 

kesesuaian, serta pengaruh kinerja fasilitas parkir terhadap loyalitas pengunjung 

Palembang Square Mall. Penelitian menggunakan pendekatan kuantitatif dengan 

100 responden yang dikumpulkan pada 20 sampai 23 Juli 226. Analisis dilakukan 

menggunakan Importance Performance Analysis (IPA), gap analysis, tingkat 

kesesuaian, dan regresi linear sederhana. Hasil penelitian menunjukkan bahwa X1, 

X3, dan X7 menjadi prioritas utama perbaikan berdasarkan IPA. Tingkat 

kesesuaian fasilitas parkir mencapai 82,80%, dengan seluruh atribut memiliki gap 

negatif. Kinerja fasilitas parkir berpengaruh positif dan signifikan terhadap loyalitas 

pengunjung dengan R² sebesar 0,309, sehingga menjelaskan 30,9% variasi 

loyalitas. Indeks pencapaian skor loyalitas sebesar 72,40%. Penelitian ini 

mendukung SDG 11 tentang Kota dan Permukiman yang Berkelanjutan melalui 

peningkatan kualitas fasilitas parkir sebagai infrastruktur pendukung mobilitas 

perkotaan. 

 

Kata Kunci: Kinerja Fasilitas Parkir, Loyalitas Pengunjung, Importance 

Performance Analysis (IPA), Analisis Kesenjangan, Regresi Linear Sederhana. 
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ABSTRACT 

 

ANALYSIS OF THE GAP BETWEEN CAR PARK PERFORMANCE AND 

VISITOR LOYALTY: AN IMPORTANCE PERFORMANCE ANALYSIS (IPA) 

APPROACH (A CASE STUDY OF PALEMBANG SQUARE MALL) 

 

Palembang Square Mall is one of the shopping centres with a high volume of visitor 

traffic in the city of Palembang. As a shopping centre that caters to the public’s 

various needs, Palembang Square Mall welcomes visitors every day, with visitor 

numbers peaking at weekends and on public holidays. This study aims to analyse 

the performance and importance of car park facilities, determine priorities for 

improvement, assess the level of satisfaction, and examine the impact of car park 

performance on visitor loyalty at Palembang Square Mall. The study employed a 

quantitative approach, with data collected from 100 respondents between 20 and 

23 July 226. The analysis was conducted using Importance-Performance Analysis 

(IPA), gap analysis, suitability levels, and simple linear regression. The results 

indicate that X1, X3, and X7 are the top priorities for improvement based on the 

IPA. The suitability level of the car park facilities reached 82.80 per cent, with all 

attributes exhibiting a negative gap. The performance of parking facilities has a 

positive and significant effect on visitor loyalty, with an R² of 0.309, explaining 30.9 

per cent of the variation in loyalty. The loyalty score achievement index stands at 

72.40 per cent. This study supports SDG 11 on Sustainable Cities and Communities 

through the improvement of parking facility quality as supporting infrastructure for 

urban mobility. 

 

Keywords: Car Park Facility Performance, Visitor Loyalty, Importance-

Performance Analysis (IPA), Gap Analysis, Simple Linear Regression. 
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