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INTISARI

Penelitian ini  bertujuan untuk menganalisis faktor-faktor yang
memengaruhi efektivitas platform digital pada registrasi peserta Diklat Bendahara
Sekolah Angkatan I Provinsi Sumatera Selatan Tahun 2025 di BPSDMD Provinsi
Sumatera Selatan. Penelitian ini dilatarbelakangi oleh penerapan digitalisasi
dalam pelayanan administrasi kediklatan yang bertujuan meningkatkan
kemudahan, kecepatan, dan efisiensi proses registrasi peserta. Penelitian ini
menggunakan metode mixed methods dengan desain explanatory sequential. Data
kuantitatif diperolen melalui penyebaran kuesioner kepada peserta diklat dan
dianalisis menggunakan metode Partial Least Square-Structural Equation
Modeling (PLS-SEM) dengan bantuan SmartPLS 4, sedangkan data kualitatif
diperoleh melalui wawancara semi-terstruktur sebagai data pendukung untuk
menjelaskan hasil temuan kuantitatif. Hasil penelitian menunjukkan bahwa
Penggunaan Sistem berpengaruh signifikan terhadap Manfaat Bersih, sedangkan
Kualitas Sistem, Kualitas Informasi, Kualitas Layanan, dan Kepuasan Pengguna
tidak berpengaruh signifikan terhadap Manfaat Bersih. Hasil wawancara semi-
terstruktur memberikan penjelasan bahwa platform digital membantu
mempermudah proses registrasi, mempercepat pendaftaran, dan mendukung
efisiensi administrasi. Namun, implementasi platform masih  memiliki
keterbatasan, seperti belum optimalnya integrasi sistem, masih adanya proses
administrasi manual, serta keterbatasan dukungan teknis. Berdasarkan temuan
tersebut, dapat disimpulkan bahwa Penggunaan Sistem merupakan faktor yang
berpengaruh signifikan terhadap Manfaat Bersih sebagai indikator efektivitas
platform digital. Oleh karena itu, optimalisasi pemanfaatan sistem menjadi aspek
penting dalam meningkatkan manfaat penggunaan platform digital pada proses
registrasi peserta diklat.

Kata Kunci: Platform Digital; Efektivitas Sistem; Registrasi Peserta Diklat;
Penggunaan Sistem; Manfaat Bersih.
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ABSTRAK

This study aims to analyze the factors influencing the effectiveness of
digital platforms in the registration process for the First Batch of School
Treasurer Training Participants in South Sumatra Province in 2025 at the
Regional Human Resources Development Agency (BPSDMD) of South Sumatra
Province. This research is motivated by the implementation of digitalization in
training administration services, which aims to improve the accessibility, speed,
and efficiency of the participant registration process. This study employed a
mixed methods approach with an explanatory sequential design. Quantitative
data were obtained through questionnaires distributed to training participants
and analyzed using Partial Least Square-Structural Equation Modeling (PLS-
SEM) with the assistance of SmartPLS 4 software, while qualitative data were
collected through semi-structured interviews as supporting data to explain the
quantitative findings. The results showed that System use had a significant effect
on Net benefits, while System quality, Information Quality, Service Quality, and
User satisfaction did not have a significant effect on Net benefits. The results of
semi-structured interviews provided explanations that the digital platform
facilitated the registration process, accelerated participant enrollment, and
supported administrative efficiency. However, the implementation of the platform
still faced several limitations, such as suboptimal system integration, the existence
of manual administrative processes, and limited technical support. Based on these
findings, it can be concluded that System use is a significant factor affecting Net
benefits as an indicator of digital platform effectiveness. Therefore, optimizing
system utilization is an important aspect in improving the benefits obtained from
the use of digital platforms in the training participant registration process.

Keywords: Digital Platform; System Effectiveness; Training Participant
Registration; System use; Net benefits.
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