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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh efektivitas pemungutan 

pajak dan tingkat kesadaran content creator terhadap kepatuhan wajib pajak di 

Kota Palembang. Perkembangan ekonomi digital telah meningkatkan jumlah 

content creator sebagai pelaku usaha yang memperoleh penghasilan dari berbagai 

platform digital. Kondisi tersebut menimbulkan tantangan baru bagi 

pemerintah dalam meningkatkan kepatuhan perpajakan karena karakteristik 

pendapatan content creator yang beragam, tidak tetap, dan sebagian besar 

belum terintegrasi secara optimal dalam sistem administrasi perpajakan. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode deskriptif. 

Data primer diperoleh melalui penyebaran kuesioner kepada175 orang content 

creator aktif di Kota Palembang yang dipilih menggunakan teknik penentuan 

sampel berdasarkan rumus sampling jenuh Analisis data dilakukan menggunakan 

bantuan program Statistical Package for the Social Sciences (SPSS) versi 27 

melalui uji validitas, uji reliabilitas, uji asumsi klasik, analisis regresi linier 

berganda, uji t, uji F, dan koefisien determinasi. Hasil penelitian menunjukkan 

bahwa seluruh instrumen penelitian dinyatakan valid dan reliabel serta telah 

memenuhi asumsi klasik sehingga layak digunakan dalam analisis regresi. 

Persamaan regresi yang diperoleh menunjukkan bahwa efektivitas pemungutan 

pajak dan tingkat kesadaran content creator berpengaruh positif terhadap 

kepatuhan wajib pajak. Secara parsial, efektivitas pemungutan pajak 

berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak dengan 

nilai koefisien sebesar 0,357 dan signifikansi 0,000, sedangkan tingkat kesadaran 

content creator juga berpengaruh positif dan signifikan dengan nilai koefisien 

sebesar 0,206 dan signifikansi 0,002. Secara simultan, kedua variabel independen 

berpengaruh signifikan terhadap kepatuhan wajib pajak. Nilai koefisien 

determinasi (R²) sebesar 0,780 menunjukkan bahwa 78% variasi kepatuhan wajib 

pajak dapat dijelaskan oleh efektivitas pemungutan pajak dan tingkat kesadaran 

content creator, sedangkan 22% sisanya dipengaruhi oleh faktor lain di luar model 

penelitian. Dengan demikian, peningkatan efektivitas sistem pemungutan pajak 

yang didukung oleh meningkatnya kesadaran perpajakan content creator menjadi 

faktor penting dalam mendorong kepatuhan wajib pajak di Kota Palembang. 

 

Kata Kunci: Efektivitas Pemungutan Pajak, Tingkat Kesadaran Content Creator, 

Kepatuhan Wajib Pajak, Content Creator, Kota Palembang 
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ABSTRACK 

 

This study aims to analyze the effect of tax collection effectiveness and the level of 

awareness among content creators on taxpayer compliance in Palembang City. The 

development of the digital economy has increased the number of content creators 

as business actors who earn income from various digital platforms. This condition 

presents new challenges for the government in improving tax compliance due to the 

diverse and irregular nature of content creators' income, which is largely not yet 

optimally integrated into the tax administration system. This study employed a 

quantitative approach with a descriptive method. Primary data were obtained 

through questionnaires distributed to 175 active content creators in Palembang 

City, selected using a saturated sampling technique. Data analysis was conducted 

using the Statistical Package for the Social Sciences (SPSS) version 27 through 

validity testing, reliability testing, classical assumption testing, multiple linear 

regression analysis, t-test, F-test, and coefficient of determination. 

The results showed that all research instruments were valid and reliable and had 

met the classical assumptions, making them suitable for regression analysis. The 

regression equation indicated that tax collection effectiveness and the level of 

awareness among content creators had a positive effect on taxpayer compliance. 

Partially, tax collection effectiveness had a positive and significant effect on 

taxpayer compliance, with a regression coefficient of 0.357 and a significance value 

of 0.000, while the level of awareness among content creators also had a positive 

and significant effect, with a regression coefficient of 0.206 and a significance value 

of 0.002. Simultaneously, both independent variables had a significant effect on 

taxpayer compliance. The coefficient of determination (R²) of 0.780 indicates that 

78% of the variation in taxpayer compliance can be explained by tax collection 

effectiveness and the level of awareness among content creators, while the 

remaining 22% is influenced by other factors outside the research model. Thus, 

improving the effectiveness of the tax collection system, supported by increased tax 

awareness among content creators, is an important factor in encouraging taxpayer 

compliance in Palembang City. 

 

Keywords: Tax Collection Effectiveness, Tax Awareness, Content Creator, 

Taxpayer Compliance, Palembang City. 
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