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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis kepuasan pengguna Sistem Informasi 

Pemerintahan Daerah (SIPD) pada Badan Pengelola Keuangan dan Aset Daerah 

(BPKAD) Kota Palembang serta mengetahui pengaruh System Quality, Information 

Quality, dan Service Quality terhadap User Satisfaction. Penelitian ini 

menggunakan Model Kesuksesan Sistem Informasi DeLone dan McLean yang 

terdiri atas tiga variabel independen, yaitu System Quality (X1), Information 

Quality (X2), dan Service Quality (X3), serta User Satisfaction (Y) sebagai variabel 

dependen. Metode penelitian yang digunakan adalah pendekatan kuantitatif. Data 

penelitian diperoleh melalui penyebaran kuesioner kepada pengguna SIPD pada 

BPKAD Kota Palembang dengan teknik sampling jenuh, sehingga seluruh anggota 

populasi dijadikan responden. Instrumen penelitian terdiri atas 14 item pernyataan 

dengan menggunakan skala Likert lima tingkat. Data yang diperoleh selanjutnya 

diolah dan dianalisis menggunakan aplikasi Statistical Package for the Social 

Sciences (SPSS) melalui pengujian instrumen, analisis regresi, uji t, uji F, dan 

koefisien determinasi. Hasil penelitian menunjukkan bahwa System Quality 

berpengaruh positif dan signifikan terhadap User Satisfaction dengan nilai 

signifikansi 0,004. Information Quality juga berpengaruh positif dan signifikan 

terhadap User Satisfaction dengan nilai signifikansi 0,046. Selanjutnya, Service 

Quality berpengaruh positif dan signifikan terhadap User Satisfaction dengan nilai 

signifikansi < 0,001 dan merupakan variabel yang memiliki pengaruh paling 

dominan. Secara simultan, System Quality, Information Quality, dan Service 

Quality berpengaruh positif dan signifikan terhadap User Satisfaction dengan nilai 

F hitung sebesar 54,613 dan signifikansi < 0,001. Nilai R Square sebesar 0,710 

menunjukkan bahwa ketiga variabel independen mampu menjelaskan 71,0% 

variasi User Satisfaction, sedangkan 29,0% sisanya dipengaruhi oleh faktor lain di 

luar model penelitian. 

Kata Kunci: Sistem Informasi Pemerintahan Daerah, SIPD, DeLone dan McLean, 

System Quality, Information Quality, Service Quality, User Satisfaction. 
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ABSTRACT 

This study aims to analyze user satisfaction with the Regional Government 

Information System (SIPD) at the Regional Financial and Asset Management 

Agency (BPKAD) of Palembang City and to determine the effects of System Quality, 

Information Quality, and Service Quality on User Satisfaction. This study employs 

the DeLone and McLean Information Systems Success Model, consisting of three 

independent variables, namely System Quality (X1), Information Quality (X2), and 

Service Quality (X3), with User Satisfaction (Y) as the dependent variable. The 

research uses a quantitative approach. Data were collected through questionnaires 

distributed to SIPD users at BPKAD Palembang City using a saturated sampling 

technique, in which all members of the population were included as respondents. 

The research instrument consisted of 14 statement items measured using a five-point 

Likert scale. The collected data were processed and analyzed using the Statistical 

Package for the Social Sciences (SPSS), including instrument testing, regression 

analysis, t-test, F-test, and coefficient of determination. The results indicate that 

System Quality has a positive and significant effect on User Satisfaction, with a 

significance value of 0.004. Information Quality also has a positive and significant 

effect on User Satisfaction, with a significance value of 0.046. Furthermore, Service 

Quality has a positive and significant effect on User Satisfaction, with a 

significance value of < 0.001, and it is the most dominant variable. Simultaneously, 

System Quality, Information Quality, and Service Quality have a positive and 

significant effect on User Satisfaction, with an F-value of 54.613 and a significance 

value of < 0.001. The R Square value of 0.710 indicates that the three independent 

variables explain 71.0% of the variation in User Satisfaction, while the remaining 

29.0% 

Keywords: Regional Government Information System, SIPD, DeLone and 

McLean, System Quality, Information Quality, Service Quality, User Satisfactio 
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