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ABSTRAK 

 

Penerapan aplikasi e-Kinerja merupakan upaya digitalisasi dalam pengelolaan 

kinerja pegawai untuk meningkatkan efektivitas dan produktivitas kerja. Namun, 

implementasinya di Puskesmas Sungai Lilin masih menghadapi kendala, seperti 

kesulitan penggunaan fitur dan gangguan sistem. Penelitian ini bertujuan 

menganalisis faktor-faktor yang memengaruhi penerapan aplikasi e-Kinerja 

terhadap produktivitas pegawai menggunakan Technology Acceptance Model 

(TAM). Penelitian ini menggunakan pendekatan kuantitatif dengan penyebaran 

kuesioner skala Likert kepada 74 pegawai yang dipilih menggunakan rumus Slovin 

dari populasi 90 pegawai. Variabel penelitian meliputi Perceived Usefulness, 

Perceived Ease of Use, Attitude Toward Using, Behavioral Intention to Use, Actual 

System Use, dan Produktivitas Pegawai. 

Kata kunci: Technology Acceptance Model (TAM), e-Kinerja, Produktivitas 

Pegawai, Puskesmas Sungai Lilin, SPSS. 
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         ABSTRACT 

 

The implementation of the e-Kinerja application is part of the digitalization of 

employee performance management to improve effectiveness and productivity. 

However, its implementation at Puskesmas Sungai Lilin still faces challenges, 

including difficulties in using application features and system disruptions. This 

study aims to analyze the factors influencing the implementation of the e-Kinerja 

application on employee productivity using the Technology Acceptance Model 

(TAM). A quantitative approach was employed by distributing Likert-scale 

questionnaires to 74 employees selected using the Slovin formula from a population 

of 90 employees. The research variables consisted of Perceived Usefulness, 

Perceived Ease of Use, Attitude Toward Using, Behavioral Intention to Use, Actual 

System Use, and Employee Productivity 

Keywords: Technology Acceptance Model (TAM), e-Kinerja, employee 

productivity, Puskesmas Sungai Lilin, SPSS. 
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