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INTISARI 

 

Pelayanan e-KTP merupakan pelayanan publik strategis yang diatur dalam 

UU No. 25 Tahun 2009 tentang Pelayanan Publik, UU No. 24 Tahun 2013 tentang 

Administrasi Kependudukan, dan Permendagri No. 7 Tahun 2019. e-KTP berlaku 

seumur hidup dan menjadi identitas utama masyarakat dalam berbagai urusan 

administrasi. Namun dalam implementasinya masih terdapat kesenjangan antara 

regulasi dengan realitas di lapangan. Permasalahan yang kerap muncul antara lain 

keterlambatan proses penerbitan, keterbatasan blanko, gangguan sistem jaringan, 

serta keterbatasan sarana dan prasarana. Kondisi serupa terjadi di Desa Riding 

Kecamatan Pangkalan Lampam Kabupaten Ogan Komering Ilir, di mana 

masyarakat masih mengalami kendala terkait waktu penyelesaian pelayanan. 

Berdasarkan permasalahan tersebut, Pada penelitian ini yaitu bertujuan 

untuk menganalisis efektivitas pelayanan e-KTP di Desa Riding serta juga 

mengidentifikasi faktor penghambat dan merumuskan rekomendasi perbaikan 

Penelitian ini menggunakan metode kualitatif deskriptif dengan teknik 

pengumpulan data observasi, wawancara, dan dokumentasi. Informan penelitian 

adalah perangkat desa dan masyarakat Desa Riding. Hasil penelitian diharapkan 

memberikan kontribusi teoritis dalam pengembangan ilmu Administrasi Negara 

terkait pelayanan publik, serta kontribusi praktis bagi Pemerintah Desa dan Dinas 

Kependudukan dan Pencatatan Sipil untuk meningkatkan kualitas pelayanan e-

KTP yang cepat, akurat, dan akuntabel 

Kata Kunci: Efektivitas, Pelayanan, e-KTP, Desa Riding 
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ABSTRAK 

 

The e-KTP service is a strategic public service regulated by Law No. 

25 of 2009 concerning Public Services, Law No. 24 of 2013 concerning 

Population Administration, and Minister of Home Affairs Regulation No. 7 

of 2019. e-KTP is valid for life and serves as the main identity for citizens in 

various administrative affairs. However, in its implementation there is still a 

gap between regulation and reality in the field. Common problems include 

delays in the issuance process, limited e-KTP blanks, network system 

disruptions, and limited facilities and infrastructure. A similar condition 

occurs in Riding Village, Pangkalan Lampam Sub-district, Ogan Komering 

Ilir Regency, where people still experience problems related to service 

completion time. Based on these problems, this study aims to analyze the 

effectiveness of e-KTP services in Riding Village and to identify inhibiting 

factors and formulate recommendations for improvement.  

In response to these issues, the purpose of this study is to examine 

how effective e-KTP services are in Riding Village, to find out what factors 

are hindering the process, and to propose suggestions for improvement. The 

research applies a qualitative descriptive approach. Data were collected 

through observation, interviews, and document review. The participants in 

this study include village officials and residents of Riding Village. It is 

hoped that the findings will provide both theoretical insights for the field of 

Public Administration regarding public service delivery, and practical 

benefits for the Village Government and the Office of Population and Civil 

Registration in efforts to deliver e-KTP services that are efficient, precise, 

and accountable. 

Keywords: Effectiveness, e-KTP Service, Riding Village 
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