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ABSTRAK 

 

Sistem administrasi di lingkungan Rukun Tetangga (RT) memiliki peran penting 

dalam mendukung pelayanan kepada masyarakat. Namun, proses administrasi yang 

masih dilakukan secara manual menimbulkan berbagai permasalahan, seperti 

kesulitan pengelolaan data warga, keterlambatan pelayanan, penyampaian 

informasi yang kurang efektif, serta pengarsipan dokumen yang belum terorganisir 

dengan baik. Oleh karena itu, diperlukan suatu sistem yang dapat membantu 

pengurus RT dalam mengelola administrasi secara lebih efektif dan efisien. 

Penelitian ini bertujuan untuk membangun Sistem Informasi Administrasi Rukun 

Tetangga Berbasis Web pada RT 02 RW 06 Kelurahan SiringAgung Kecamatan 

Ilir Barat I Kota Palembang. Metode pengembangan sistem yang digunakan adalah 

Rapid Application Development (RAD), yang memungkinkan pengembangan 

sistem dilakukan secara cepat dengan melibatkan pengguna dalam setiap tahap 

pengembangan. Sistem yang dibangun menyediakan fitur Arsip Dokumen, 

Layanan Informasi, Layanan Warga, Integrasi Layanan, Penyedia Layanan, 

Layanan Infrastruktur, Kolaborasi Warga, dan Komunitas Warga. Sistem ini 

dirancang untuk memudahkan pengelolaan administrasi, penyampaian informasi, 

serta pelayanan kepada masyarakat. Hasil penelitian menunjukkan bahwa sistem 

yang dibangun mampu membantu pengelolaan administrasi RT menjadi lebih 

terstruktur, mempermudah pengelolaan data dan arsip, serta meningkatkan 

efektivitas pelayanan dan penyampaian informasi kepada masyarakat. Berdasarkan 

pengujian Black Box Testing, seluruh fungsi sistem dapat berjalan sesuai dengan 

kebutuhan pengguna. 

Kata Kunci: Sistem Informasi, Administrasi RT, Website, Rapid Application 

Development (RAD), Pelayanan Masyarakat. 
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ABSTRACT 

 

The administrative system within the neighborhood association (Rukun 

Tetangga/RT) plays an important role in supporting public services for the 

community. However, administrative processes that are still carried out manually 

create various problems, such as difficulties in managing residents' data, delays in 

service delivery, ineffective information dissemination, and poorly organized 

document archiving. Therefore, a system is needed to assist RT administrators in 

managing administrative activities more effectively and efficiently. This study aims 

to develop a Web-Based Neighborhood Administrative Information System at RT 

02 RW 06, Siring Agung Village, Ilir Barat I District, Palembang City. The system 

development method used in this research is Rapid Application Development 

(RAD), which enables faster system development by actively involving users 

throughout each stage of the development process. The developed system provides 

several features, including Document Archives, Information Services, Resident 

Services, Service Integration, Service Providers, Infrastructure Services, Resident 

Collaboration, and Community Activities. The system is designed to facilitate 

administrative management, information dissemination, and community services. 

The results of this study indicate that the developed system is able to support a more 

structured RT administrative management process, simplify data and document 

archive management, and improve the effectiveness of public services and 

information dissemination. Based on Black Box Testing, all system functions 

operated according to user requirements. 

Keywords: Information System, Neighborhood Administration, Website, Rapid 

Application Development (RAD), Public Services. 
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