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INTISARI

Penelitian ini bertujuan untuk mengetahui peran Dinas Lingkungan Hidup
Kebersihan (DLH) Kota Palembang terhadap pengangkutan sampah di Kecamatan
Sukarami Tahun 2025. Penelitian ini dilatarbelakangi oleh meningkatnya
permasalahan persampahan di Kota Palembang, khususnya dalam pelayanan
pengangkutan sampah yang masih menghadapi kendala berupa keterbatasan
armada, peningkatan volume sampah, serta kebutuhan pelayanan kebersihan yang
semakin kompleks. Penelitian ini menggunakan metode deskriptif dengan
pendekatan kualitatif. Data penelitian diperoleh melalui wawancara, observasi, dan
dokumentasi terhadap pihak-pihak yang terlibat dalam pelayanan pengangkutan
sampah, yaitu DLH Kota Palembang, petugas lapangan, pihak TPA Sukawinatan,
dan masyarakat Kecamatan Sukarami. Analisis penelitian menggunakan Teori
Peran Bruce J. Biddle dan Thomas (1966) sebagai landasan analisis yang berfokus
pada empat indikator utama, yaitu expectation (harapan), norm (norma),
performance (pelaksanaan), serta evaluation and sanction (penilaian dan
konsekuensi). Hasil penelitian menunjukkan bahwa DLH Kota Palembang telah
menjalankan perannya dalam pelayanan pengangkutan sampah melalui penyusunan
kebijakan, pelaksanaan operasional pengangkutan, pengaturan armada, serta
koordinasi dengan berbagai pihak. Namun, masih ditemukan beberapa kendala
seperti keterbatasan sarana dan prasarana, kondisi armada, peningkatan jumlah
timbulan sampah, keterbatasan sumber daya, serta perlunya peningkatan partisipasi
masyarakat. Berdasarkan hasil penelitian dapat disimpulkan bahwa peran DLH
Kota Palembang dalam pengangkutan sampah di Kecamatan Sukarami Tahun 2025
telah berjalan cukup baik, tetapi masih diperlukan peningkatan kualitas pelayanan,
penguatan fasilitas pendukung, optimalisasi sumber daya, serta koordinasi agar
pelayanan pengangkutan sampah dapat berjalan lebih efektif.

Kata Kunci: Peran, Dinas Lingkungan Hidup Kebersihan, Pengangkutan Sampah,
Pelayanan Publik, Kecamatan Sukarami.
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ABSTRAK

This study aims to determine the role of the Palembang City Environmental
and Cleanliness Agency (DLH) in waste transportation services in Sukarami
District in 2025. This research is motivated by the increasing waste management
problems in Palembang City, particularly in the waste transportation sector, which
still faces several challenges, including limited transportation fleets, increasing
waste volume, and the growing complexity of cleanliness services. This study uses
a descriptive method with a qualitative approach. Data were obtained through
interviews, observations, and documentation involving parties related to waste
transportation services, including DLH Palembang City, field officers,
Sukawinatan Landfill (TPA) personnel, and the community of Sukarami District.
The analysis applies Bruce J. Biddle and Thomas’s (1966) Role Theory focusing on
four main indicators: expectation, norm, performance, and evaluation & sanction.
The results show that DLH Palembang City has carried out its role in waste
transportation  services through policy preparation, operational waste
transportation activities, fleet management, and coordination with various
stakeholders. However, several obstacles remain, including limited facilities and
infrastructure, vehicle conditions, increasing waste generation, limited resources,
and the need to improve community participation. Based on the results, it can be
concluded that the role of DLH Palembang City in waste transportation services in
Sukarami District in 2025 has been implemented relatively well. Nevertheless,
improvements in service quality, supporting facilities, resource optimization, and
coordination are still required to ensure more effective waste transportation
services.

Keywords: Role, Environmental and Cleanliness Agency, Waste Transportation,
Public Service, Sukarami District.
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