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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi secara komprehensif pelayanan
pelaporan kekerasan terhadap anak di bawah umur pada Dinas Pemberdayaan
Perempuan dan Perlindungan Anak Kota Palembang tahun 2025 melalui Unit
Pelaksana Teknis Daerah Perlindungan Perempuan dan Anak. Menggunakan
metode kualitatif deskriptif dan kerangka teori evaluasi CIPP Daniel L
Stufflebeam, data dikumpulkan melalui wawancara mendalam, observasi, dan
studi dokumentasi bersama instansi, pelapor, serta masyarakat umum. Hasil
penelitian menunjukkan bahwa pada aspek Context, tujuan pelayanan telah sesuai
dengan kebutuhan perlindungan anak meskipun pemahaman masyarakat
mengenai alur pelaporan masih belum merata di seluruh kalangan. Pada aspek
Input, dinas telah didukung sumber daya manusia yang kompeten, jejaring
psikolog PUSPAGA, sarana fisik serta pengaduan digital, dan SOP yang jelas,
namun unit pelayanan belum memiliki kemandirian dalam pengelolaan anggaran
operasional. Pada aspek Process, pelayanan berjalan responsif dan adaptif sesuai
prosedur baik melalui jalur mediasi maupun hukum dengan melibatkan tokoh
masyarakat dan lembaga swadaya masyarakat, walau keterbukaan informasi
perkembangan kasus masih terbatas. Pada aspek Product, layanan memberikan
dampak positif berupa pendampingan langsung, kepastian informasi, dan
peningkatan rasa aman masyarakat. Kelemahan penelitian ini terletak pada
keterbatasan cakupan sampel informan dari kalangan pelapor akibat sensitivitas
isu kekerasan anak serta belum terjangkaunya evaluasi dampak jangka panjang
terhadap pemulihan psikologis korban secara menyeluruh. Penelitian ini
merekomendasikan perlunya sosialisasi yang masif, penguatan kapasitas sumber
daya manusia, kemandirian anggaran unit teknis, dan transparansi komunikasi
penanganan kasus secara berkesinambungan demi terwujudnya sistem
perlindungan anak yang optimal dan berkelanjutan di Kota Palembang.

Kata Kunci: Evaluasi Pelayanan, Pelaporan Kekerasan Anak, DPPPA Kota
Palembang, Model Evaluasi CIPP.
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ABSTRACT

This study aims to comprehensively evaluate the reporting services for violence
against minors provided by the Palembang City Office of Women's Empowerment
and Child Protection (DPPPA) in 2025, specifically through its Regional
Technical Implementation Unit for Women and Child Protection. Employing a
descriptive qualitative method and Daniel L. Stufflebeam’s CIPP evaluation
framework, data were gathered through in-depth interviews, observations, and
document analysis involving the agency, reporters, and the general public. The
findings indicate that regarding the Context aspect, service objectives align with
child protection needs, although public understanding of reporting procedures
remains uneven across different segments of society. Regarding the Input aspect,
the agency is supported by competent personnel, a network of PUSPAGA
psychologists, physical facilities, digital complaint systems, and clear Standard
Operating Procedures (SOP) however, the service unit lacks autonomy in
managing its operational budget. Regarding the Process aspect, services operate
responsively and adaptively in accordance with procedures utilizing both
mediation and legal pathways involving community leaders and non-
governmental organizations though transparency regarding case progress
updates remains limited. Regarding the Product aspect, the service yields positive
impacts, including direct support, information certainty, and an enhanced sense
of public safety. Limitations of this study include the restricted sample size of
reporters due to the sensitive nature of child violence issues and the inability to
fully evaluate long-term impacts on victims' psychological recovery. The study
recommends extensive public outreach, capacity building for human resources,
budgetary autonomy for the technical unit, and transparent communication
regarding case handling to establish an optimal and sustainable child protection
system in Palembang City.

Keywords: Service Evaluation, Child Violence Reporting, Palembang City
DPPPA, CIPP Evaluation Model.
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