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ABSTRAK 

Pajak Bumi dan Bangunan Perdesaan dan Perkotaan (PBB-P2) merupakan salah satu sumber 

Pendapatan Asli Daerah (PAD) yang berperan penting dalam mendukung pembiayaan 

pembangunan dan penyelenggaraan pemerintahan daerah. Namun, optimalisasi penerimaan 

PBB-P2 masih menghadapi berbagai kendala, seperti keterbatasan akses pembayaran, 

rendahnya kepatuhan sebagian wajib pajak, serta permasalahan dalam efektivitas pengelolaan 

penerimaan pajak. Penelitian ini bertujuan untuk menganalisis pengaruh sistem pembayaran 

non tunai dan kepatuhan wajib pajak terhadap penerimaan PBB-P2 di Badan Pendapatan 

Daerah Kabupaten Banyuasin. Penelitian ini menggunakan pendekatan kuantitatif dengan 

metode explanatory research. Data yang digunakan merupakan data primer yang diperoleh 

melalui penyebaran kuesioner kepada wajib pajak PBB-P2 yang terdaftar di Badan Pendapatan 

Daerah Kabupaten Banyuasin. Teknik pengumpulan data dilakukan melalui observasi, studi 

pustaka, dan penyebaran kuesioner dengan menggunakan skala Likert. Analisis data 

direncanakan menggunakan metode Partial Least Squares–Structural Equation Modeling 

(PLS-SEM) dengan bantuan perangkat lunak SmartPLS untuk menguji pengaruh sistem 

pembayaran non tunai dan kepatuhan wajib pajak terhadap penerimaan PBB-P2. Penelitian ini 

diharapkan dapat memberikan kontribusi teoretis dalam pengembangan ilmu akuntansi 

perpajakan, khususnya mengenai digitalisasi pembayaran pajak daerah dan kepatuhan wajib 

pajak. Secara praktis, hasil penelitian diharapkan dapat menjadi bahan pertimbangan bagi 

Badan Pendapatan Daerah Kabupaten Banyuasin dalam meningkatkan efektivitas sistem 

pembayaran non tunai, mendorong kepatuhan wajib pajak, serta mengoptimalkan penerimaan 

PBB-P2 secara berkelanjutan. 

Kata kunci: Sistem Pembayaran Non Tunai, Kepatuhan Wajib Pajak, Penerimaan PBB-P2, 

Pendapatan Asli Daerah. 
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ABSTRACT 

Land and Building Tax for Rural and Urban Areas (Pajak Bumi dan Bangunan Perdesaan dan 

Perkotaan or PBB-P2) is one of the sources of Regional Original Revenue (Pendapatan Asli 

Daerah or PAD) that plays an important role in supporting regional development and local 

government operations. However, optimizing PBB-P2 revenue still faces various challenges, 

including limited access to payment facilities, low compliance among some taxpayers, and 

issues related to the effectiveness of tax revenue management. This study aims to analyze the 

effect of non-cash payment systems and taxpayer compliance on PBB-P2 revenue at the 

Regional Revenue Agency of Banyuasin Regency. This study employs a quantitative approach 

using an explanatory research method. The data used are primary data collected through 

questionnaires distributed to PBB-P2 taxpayers registered with the Regional Revenue Agency 

of Banyuasin Regency. Data collection techniques include observation, literature review, and 

questionnaire distribution using a Likert scale. The data are planned to be analyzed using the 

Partial Least Squares–Structural Equation Modeling (PLS-SEM) method with the assistance of 

SmartPLS software to examine the effects of non-cash payment systems and taxpayer 

compliance on PBB-P2 revenue. This study is expected to contribute theoretically to the 

development of tax accounting, particularly regarding the digitalization of local tax payments 

and taxpayer compliance. Practically, the findings are expected to provide recommendations 

for the Regional Revenue Agency of Banyuasin Regency to improve the effectiveness of non-

cash payment systems, encourage taxpayer compliance, and sustainably optimize PBB-P2 

revenue. 

Keywords: Non-Cash Payment System, Taxpayer Compliance, PBB-P2 Revenue, Regional 

Original Revenue. 
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